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Section A (Source-Based Case Study)
Question 1 is compulsory for all-candidates.

1. EXPLORING CITIZENSHIP AND GOVERNANCE

Study the Background Information and the sources carefully, and then answer all
the questions.

You may use any of the sources to help you answer the questions, in addition to
those sources which you are told to'use. In answering the questions you should
use your knowledge of the topic to help you interpret and evaluate the sources.

(a) Study Source A.
What is the message of the source? Explain your answer using details of
the cartoon. [58]

(b) Study Sources B and C.
To what extent will Source B agree with Source C? Explain your answer.

[6]

(c) Study Source D.
How far does Source D prove that not enough is done to help Singaporeans
living in poverty? Explain you answer. [7)

(d) Study SourceE and F
Sources E and F have differing views about the need for a poverty fine in
Singapore. Does that mean that one of them is wrong? Explain you answer. [7]

(e) ‘Singapore government has provided enough help for the poor.’
Using sources in the case study, explain how far you will agree with this

statement. (10}
_" s P —
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Is Singapore able to effectively manage the issue of poverty?

BACKGROUND INFORMATION
Read this carefully. It may help you answer some of the questions.

Singapore has long been a model nation of the developed world and has achieved
remarkable economic development since its independence. In 2016, Singapore was
ranked 3™ on the World Bank's list of “The 25 Richest Countries in the World".
However, the issues of income inequality and poverty continue to affect a segment of
the population who are struggling to make ends meet and have insufficient resources
to get by.

While the government has taken measure to help the poor by providing them with
financial assistance and skills upgrading courses, critics believe that it is not enough. it
was reported in 2017 that within three years from 2012 to 2015, there was a 43.45%
increase in the number of families who are in poverty and require financial assistance
from the government.

Critics also argue that the lack of an official poverty line* in Singapore is also a
prcblem when dealing with poverty in Singapore as there is a lack of a clear definition
that defines who is living in poverty. Hong Kong's decision to set a poverty line in
September 2013 as a way to better identify and assist its poor has prompted a similar

debate in Singapore. There were calls by the Singaporean public for the government
to do the same.

Read the following sources carefully to determine if the Singapore govemment has
been doing enough to help Singaporeans who are living in poverty.

*Poverty line: the estimated minimum leve! of income needed {o secure the necessilies of life.
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Source A: A cartoon published on a Singapore socio-political blog.
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Is anyone going
to help me?

Source B: An article published on Community Care (ComCare) Endowment Fund
published on Straits Times.

in 2005, the government set up the Community Care (ComCare) Endowment Fund to
help needy families get back on their feet. A research conducted revealed that there
were 33,266 families and individuals who were struggling to make ends meetin 2012,
up from 18,072 five years ago. ComCare provides three broad types of assistance:
long-term help, largely for the elderly poor; medium- and shorter-term help for those
facing crises, such as illness or retrenchment; and childcare, kindergarten and infant
care subsidies for children. These measures will be able to provide the people the
support they need to break out of this cycle of poverty.

Source C: A write-up on income inequalities in Singapore.

According to former GIC Chief Economist, Yeoh Lam Keong, 110,000 to 140,000
households in Singapore are unable to meet basic needs, where 60% of these
households have at least an individua! eaming an income. This highlights certain
structurat issues at play, which cannot merely be resolved through the hard work of an
individual. On a macro level, there is an urgent need to re-examine the role of the
government and individual responsibility and adjust wages so that everyone can eam
an income that meets their living needs. On a micro level, addressing mindsets and
judgements surrounding people living in poverty is crucial to tackling poverty and
building an inclusive society. No one chooses to live in poverty.
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Source D: An arficle fittled ‘Singapore’s Hidden Poverty Problem’' pubtlished. by
British Broadcasling Corporations (BBC).

Nurhaida is a 29-year-old unemployed single mother with six children from five to 13
years old. She lives in a tiny fiat, just 30 square metres; with little fumishing. The
children share the single bedroom - their only bedding is mattresses and thick
blankets. Nurhaida receives weekly groceries from charities, as well as about S$600 a
month in government aid and money from a boyfriend. But she admits that it is difficult.
She-has not been able to afford asthma medicine for her second daughter for months.
"No one can afford to get sick in this house because our finances are too tight. It's
quite tough and-a struggle for me to be raising them up," she said. What is surprising
about Nurhaida's story is that she lives in Singapore, one of the wealthiest countries in
the world. But it is also one of the costliest.

Source E: A statement by Chan Chun Sing, Minister for Social and Family
Development in response a guestion on whether the Govemment plans
to introduce an official poverty line, 21 October 2013.

Different countries tailor their methods to identify and assist their needy according to
their circumstance. Even amongst developed countries, New Zealand and Canada do
not subscribe to official poverty lines. In Singapore, we use broad definitions for the
groups we seek to help, have clear criteria to identify. and assess those in'need, and
tailored schemes to assist them. A poverty line does not fully reflect the severity and
complexity of the issues faced by poor families, which could include ill health, lack of
housing or weak family relationships. If we use a single poverty line to assess the
family, we also risk a “cliff effect’, where those below the poverty line receive all forms
of assistance, while other genuinely needy citizens outside the poverty line are
excluded. Our assessment process is rigdfous but also flexible to cater to the
genuinely needy. Singaporeans who do not meet scheme criteria but who still deserve
help, can receive assistance.

Source Fi An arlicie published on political blog known for its anti-government
stance, 27 October 2013.

Minister for. Social and Family Development. Chan.Chun Sing- ruled out .having an
official poverty line. Chan's answer reinforces a general view about this government.
| They really do not want to provide social assistance. Undoubtedly, they are afraid that
once an official poverty line. is drawn, the ineffectiveness of existing social support
becomes clearer, with at-risk numbers refusing to budge year after year. Without an
official line, how can a country effectively tackie a problem in which we cannot define?
Without a clear way to measure the effectiveness of the current measures put in place
to tackle poverty, how can we ever eradicate the problem?
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SECTION B (Structured-Response Question)
Question 2 is compulsory for all candidates.
BEING PART OF AGLOBALISED WORLD

Study extracts carefully, and then answer the questions.

Extract 1
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In recent year, the number of terrorist attacks has increased exponentially. This_
increase in prevalence ‘of temorist attacks poses great security threat to
countries all over the world.

Extract 2

In 2016, the Senior Minister of State for Home Affairs, Desmond Lee
emphasized on the importance of border control in Singapore. He stressed that
border control is Singapore’s first line of defence in preventing terrorism attacks
on home sail, in light of the “serious and persistent” terrorism threat in South-
East Asia.

Extract 3

Singapore has taken aclive steps in tackling the problem of transnational
terrorism. Collaboration with other countries is one strategy that Singapore has
takento help manage the threat of terrorism in Singapore.
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(a) Extract 1 states that the number of terrorist attacks around the world has increased
significantly in recent years.

In your opinion, why are there more terrorist attacks in the world today? Explain your
answer using two reasons. (7)

(b) Extract 2 and Extract 3 highlight preventive measures that the Singapore government has
put in place to manage the threat of terrorism.

Do you think tightening border controls is more effective than collaboration between
countries in preventing a terrorist attack in Singapore? Exptlain you answer. €5)]

End of Paper

Ackunowiedgement

Source A

Source B

Source C

Sotirce D

Source E

Source F

Extract1

Extract 2

https:iivww_allsingaperesiufl.com/aricle/real-wages-grew-only-135-year-last-decade
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https:ien.wikipedia.org/wikiNumber_cf_terrarist_{ncidents_by_country

hiips:/Awww.lodayonline.com/singaporesborder-control-key-preventing-lestor-attacks-singapore-desmond-lee
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SUGGESTED ANSWERS

SECTION A: Source-based questions.

(@)=

SHdY Bource A T

2o P EXPES
ss| X,

T vy
I

:Whatiissthe méssage: SRR [B)

Describing the source wnthout addfeésmg the QUés;tlon — [om

e.g. The source shows a man in the water with his nose barely out
of the water.

14

Addresses the question but no valid inference made/ | 1m
describing the source

e.g The message of the source is that Singaporeans are drowning

L2

Sub-message (Valid but incomplete reading of the so
Award 2m for sub-message, unsupported

Award 3m for sub-message, supported wilth
explanation // :

e.g. The message of the source is that Singa oré' a@fm

e.g. The message of the s%t atSingaporeans are helpless.

L3

Message
Award 4m for mess
Award 5m for mes

orte ]

s@;
z stepping on ‘low wage in the
f the water, which is labelled
f> 'anyone is going to help (him).
that not enough is done to help

1N
@?eﬂy as Smgaporeans are suffenng due to

ggling to survive but no one is there to help
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A (b)*?*

Hldos iimat*extent Mllngli‘me‘i*,
‘ f éWe w.-.ﬁ'*&i-;‘
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e

Did not address the question = '
Award Om if student did not state. agree / disagree. (Slm:!ar or
different not accepted)

L1

Difference based on provenance/ source type
Describing / lifting

e.g: Source B will disagree with C. Source B is by Straits Tlmes
while Source C is by ONE (Singapore).

e.g Source B will disagree with C. Source B claims tha

meet in 2012, up from 19,072 five years ago while
that 110,000 to 140,000 households in Singa
meet basic needs. -

L2

False matching

‘11m

omCare
mention

e with C in'their views with regard to whether
ded is sufficient. Source B claims that enough is done
,y e who are living in poverty. In contrast, Source C claims
snough is done to help those who are living in poverty.

34m

Difference and Similarity based on Content, Supported
Award 5m for difference OR similarity, supported
Award 6m for difference AND similarity, supported

Similarity

Source B will agree with C in their views about that poverty is an
issue that is affectlng Singapore (Stand). Source B claims that
poverty is an issue that affects Singaporeans.(Inference). This can
be supported by the source that states that ‘A research conducted
revealed that there were 33,266 families-and individuals who were

struggling to make ends meet in 2012, up from 19,072 five years

5-6m

Flimem12E
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ago.” (Evidence) This shows that poverty is an issue that affects
Singaporeans as a significant number of the population cannot cope
with the cost of living in Singapore. Simitarly, Source C also claims
that poverty is an issue that affects Singaporeans (Inference). This
can be supported by the source that states that ‘110,000 to 140,000
households in Singapore are unable to meet basic needs'
(Evidence). This shows that poverty is an issue that affects
Singaporeans as a significant number of the population cannot cope
with the cost of living in Singapore (Explanation). Hence, Source B
will agree with C.

Difference

Source B will dlsagree with C in their views with regard to
the help provided is sufficient (Stand). Source B claims that eneug
is done to help those who are living in poverty (Inference
be supported by the source that states that ‘these mea
able to provide the people the suppon they need to break

those who are living in povedy as the
able to help individuals (Exptanahon)

at ‘O
xamine the rolé of the

t wages so that
<dt%lr living needs’
help those who
d enough and the

tion).

govermnment and individua
everyone can e m a

are Iwmg
governmen Iiom'
No niu‘poée havel //ﬂ o2

N
ac@@
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Did not address the question
Award Om if student did not state prove / does not prove.

L1

Provel/ Does not prove based on Provenance, Not Explained

e.g.| am not surprised as source is by BBC.

L2

Description of Source/Lifting

L3

Provel/ Does not prove based on Content

Award 3m for content, unsupported
Award 4m for content, supported / '
’, /
&

Does Not Prove
Source D does not pro
Singaporeans living -in p

nough is Jhelp
). Source ims that
in need (Inferénce). This
es -weekly groceries from
overnment aid and
ows that enough is
as individuals who are
g help from not just the

of .living in Singapore (Inference) This can be
source that ‘No one can afford to get sick in this

2m

L4

Prove/ Does not prove based on Cross-referencing
Award higher mark for fully developed answer.

e.g. Based on cross-referencing, Source D proves that not enough
is .done to help Singaporeans living in poverty (Stand). Source D
claims that that not enough is done to help Singaporeans living in
poverty (Inference) This can be supported by the source that ‘No
one can afford to get sick in this house because our finances are too

5-6m

tight' (Evidence). This shows that that not enough is done to help
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"Singaporeans living in poverty as they cannot afford basic things
like healthcare (Explanation). This can be cross-referenced to
Source C. Source C claims that not enough is done to help those
who are living in poverty (Inference). This can be supported by the
source that states that ‘On a macro level, there is an urgent need to
re-examine the role of the government and individual responsibility
and adjust wages so that everyone can earn an income that meets
their living needs’ (Evidence). This shows that not enough is done to
help those who are living in poverty as individuals are not paid
enough and the govermmental intervention is needed (Explanation).
Since Source C supports Source D, Source D is reliable. Hence,
Source D proves that not enough is done to help_Singaporeans
living in poverty.

LS Proves/ Does not prove based on Provenance + Pt 6-7m
explained

Does Not Prove
Source D does not prove that not enough i
Singaporeans living in poverty (Stand). Sour

the issue of poverty (Message g, so, it hope
international community -who~are
poverty will pressure the Singapore geverriment to do mage to help
those who are living\ in—pove mpact) ce the source is
published in an-article tittie *Singapore’s Hi dden>Roverty Problem’, it

is_very likely that it present the sit -um‘ﬁ'-fmm light in order to
convince the people-of the severity of the situation. Hence, it is a
biased source a mgs._o 5,3&{!: it does not prove.

nough is done to help Singaporeans
). Source 'D hopes to convince the
ity who are concemed about the issue of
that Singapore has not successfully managed
overty (Message). By doing so, it hopes that the
community who are concemed about the issue of
poverty will pressure the Singapore government to do more to help
those who are living in poverty (Impact) Since the source is by BBC,
a third/ neutral party, it is very likely that it only hopes to shed light
on the issue and heip_bring about positive change by_spreading
awareness of the existence of the problem of poverty even in
developed countries_like Singapore. Since- there  is- no vested
interest, it is likely to be objective. Hence, it is_a reliable source that
can_prove that not enough is done to‘help Singaporeans living in

oveny. :
———— T covacat
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! p b i : sty ik T R e ] .'-,.'
1 Does not address questwn % : Tom
Award Om if student does -not ‘answer the questlon and state
whether one of them is wrong.

A Description of Source/Lifting : 11m

Yes, it means that one of them is wrong. Source E states that ‘If we
use a single poverty line to assess.the family, we also risk a ‘cliff {

can a country effectlvely tackie a problem “in WhICh
define?’

L2 | Based on Provenance '
Award 2m for provenance not well developedlsup

government, it is more credib
political blog, it is wr

L3 : 3m
ong due to different
srnments’ reaction to the
while Source F is created as.

: L4\ ased on"Content.Cormparison : {4-5m
ard high @; ully developed answer. ; &

have differing views about the need for a poverty
E claims that there is no need for a poverty line in
Singa . (Inference) This can be supported by the source that
states that ‘Our assessment process is rigorous but also flexible to
1 cater to the genuinely needy. Singaporeans who do not meet
{ scheme criteria but who still deserve help, can receive assistance.’
| (Evidence) This shows that there is no need for a poverty line in
Singapore as Singaporeans are still able to receive adequate help
without an official poverty line (Explanation). In contrast, Source F
claims that there. is .a need for a.poverty line in Singapore.
(Inference) This can be supported by ‘Without an official line, how
can a country effectively tackle a problem in which we cannot
define?'. (Evidence) This shows-that there is a need for a poverty
line in Singapore as it will the govemment to better deal with the
issue (Explanation).

T e — = R T T i b, T
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L5 . | Based on Provenance/ Purpose Analysis 6-7Tm
Award 6m for answers with AMCO or Reasoning.
Award 7m for answers with AMCO AND Reasoning

Based on analysis of provenance and purpose, although the two
sources are different, it does not mean that one is wrong (Stand).
Source E is a statement by the Minister for Social and Family
Development in response to the public's cali to impiement a poverty
line in Singapore (Context), he hopes to convince Singaporeans
(Audience) that a poverty line is not needed in Singapore. By doing
so, it hopes to convince Singaporeans not to pressure the
government to adopt an official poverty line and to trust whatsthe
govemment is going to tackle the issue {Outcome).

for its anti-government stance in response to the
(Context) As such, |t is hkely that the blog hopes* ¢

responsnblllty to help Smgaporeans livi
doing so, it hopes to sway
convince them to pressure
poverty line in Singapore(Q

them are wrong (Reasoning)

is wr@ 2§ .»
éeilr own vested interest, both sources are

R i - o P L] | {2 e T — T — e T
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*Uslng sourcqsfi the ¢

X 2 '.é,ri. {».!;z..
SLthisistatéments) St B e

Wirites about the staten‘ier'it,'No Qahd source use

Agree OR Disagree, Supported by valid source use
1 source: 2m

2 sources: 3-4m

3 sources:4m

Agree: B, E, D
Disagree: A,C,F,D

L3

e

Agree AND Disagree Supported by valid source use

2 Sources: 5m
3 Sources: 6m
4 Source: 7m

5 Sources: 8m
Unbalanced: Max 5-6m //

\ %2

Agree

| agree that Slngapgpe—geyé(nh\xent hisezrovrded en help for
the poor as it can bé ,sﬁppofted\by Sources B and E. (Stahd)

Source B claims thaLeﬁectlve measures I;ave been put in place to
help those in“need (lnferencé) T,hls b’aﬁ’\bé supported by the
source that states that“these meaﬁﬂ;&i\vﬂl’be able to provide the

eople the ‘support-they, need g break out of this cycle of poverty’
'aswaem;e) This shows; that e“rfe“cﬁye ‘measures have been put in

ce to help! Ltla?se in neecpas the’ policies implemented will be able
thelp |ﬁd|\2|d Is gﬁxma\\h@lon) Hence, |.agree.

'Sou‘rceE cIa:rtE\th\é{ hécessary help is given to Singaporeans who

| need it (Infererice) This can be supported by ‘Our assessment

pfpgeﬁ rigo\;eﬁs but also flexible to cater to the genuinely needy.
Smgap reans who do not meet scheme criteria but who still deserve
help,". ean’ receive assistance.’ (Evidence) This shows that
necessary help is given to Singaporeans who need it as a system is
put in place to ensure that individuals receive help (Explanation).

5-8m

AMKSS_Soclal_Studies_Prelim_2018_Sec4E5N
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Disagree
| disagree that Singapore government has provided enough help far
the poor as it can be supported by Sources A, C and F. (Stand)

Source A claims that no help has been given to Singaporeans who
are in need (Inference). This can be supported by the source that
shows a man, stepping on ‘low wage', in the water with his nose
barely out of the water, which is labelled ‘poverty line’ and asking if
‘anyone is going to help (him). (Evidence). This shows that no help !
has been given to Singaporeans who are in need as Singaporeans
are suffering due to low wage and are struggling to survive but no
one is there to help (Explanation). Hence, i disagree.

those in poverty (Inference). This can be supported
that states that ‘On a macro level, there is an urg
examine the role of the govemment and individual
adjust wages so that everyone can eam anin

living needs’ (Evidence) This shows that ge Ve
more to help those in  poverty as mdi\qdhals arr

| disagree. - A\ ) ]

Source F claims that theugovemment does not genumer want to
help those in_need (Inference)) This ca E\Supponed by the
source that states that ‘Undoubtédly, they. néfafraxd that once an
official poverty ine is drawn;-the’ meﬁécﬁvéness of existing social
supp beCQme$ clearer, with- af-risk. h\utﬁbers refusing to budge
year after yeac.’ (Evidence)This shows that government does not
~'genuinely want\to _help those in need as they do not want to
|.acknowtedge the’ lack.of support given to the people and are not
keedt\helgj(Explanatlon) ‘Hence, | disagree.

[+2] Checklng of Rehabﬁity +2

Examp!é fﬁom’ é)ontextual Knowledge

Balanced Concluszon
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Section 8: Structured- Respon'se Question

’1

- xtract 1 states that the number of terrorist attacks: around the world as mcreased
significantly in recent years. -

In your opinion, why are there more terrorist atlacks in the world today? Explain
your answer using two reasons. (7) -

oal

Level

Descriptor

Marks

L1

Describes the topic without addressmg the N
question .

e.g. Terrorism refers to acts of violence that is often
aimed at achieving a political goal.

L2

ldentifies/ Describes Reaéon(s)
Award 2 marks-for identifying one reason’

Award 3 marks for identifying two reason /
Award 3 marks for descnbmg one.reason

hy there are moreterrorist attacks
Q eased discontentment.
L m the world today. There is

: between the developed and
ng nations ‘and also great income inequality

w:thm c 772is inequality often breeds
ﬂjb entment.

1

L3

ins Reason(s)
6 marks for explaining one reason
Award 6-7 marks for explaining two reasons

e.g. -One reason why there are more tetrorist attacks
in the worid is due to globalization. The world today is
increasingly globalized, where people can more
around readily from one couniry to another and
information can be shared and disseminated readily
with a click of a few buttons. This is one reason that
can fead to more terrorist atéacks as it becomes
easier for terrorist groups to organize terrorist
attacks across borders as it is harder to controf
one’s borders. In addition, this increased ease of

T

s
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materials that can help ‘with- recruitment of
Hence, this can lead to more terrorist attacks.
in the world is due fo_ increased. discontentment.

There is greater inequality in the world foday. There is
evident inequality between the developed and

within countries. This inequality often breeds
discontent and resenkment. This is.one reason that
can lead to more terrorist attacks as these
feelings of discontentment can lead to more
individuais being unhappy with how things..
and this feeling of injustice can motivate .the
take extreme actions like the use of viofe

revenge or in an attempt to bring.abou
Hence, this can lead to more terro%gﬁas

SAPAAN

communication can also make it easier- for|’
terrorist groups to share . their propaganda |- .
| members or raising of funds to carry outattacks. |

e.g. One reason why there are more terrorist attacks 1

developing nations and also great income inequality | .

o

3 L e e D — I
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xiract 2 and Extract 3 highlight preventive measures that the Singapore
govemnment has put in place to ranage the threat of terrorism.

-

Do you think tnghtenmg border contfols is: more effective than collaboration
between countries in preventmg a terrorist attack in Singapore? Explain you
answer. (8)

Level

Descrintor

Marks

L1

Describes the topic. w:thout answermg the question

1-2

L2

Describes the factor(s) (defi nmon +eg)

Award 3 marks for describing one factor
Award 4 marks for describing both factors.

e.g. Tightening border controls is effective in preventi
a terrorist attack in .Singapore. Tightening _k
controls refer to the govemment implementin
security to control who or what comes into
‘Singapore. .For example, - Singapore utilj e
technology. at immigration checkpoi ﬁ
identity of people enterlng and Ieéylhg SI!f

e.g. Collaboration beMeﬁn\countr‘Rs) is effectivef i
preventing a: terrofist -attack\in ‘Singapore Collaboralio
between countrigs to the-government working with otfi€
countries -to deal_with—the \threat of—terrorism. For
instance, S’hgapore works/ th memb:éf ‘ceuntries of
ASEAN '\ by “undergeing_eountér-tertorism exercises

| together 1nd share mformatnori QWIGTrOTISt threats in

the [eglon ~_, "0~

34

[ Explalh\sl{\b’fac;ofr(s)\ :
-+ Award_5-6 marks| fop\explaining one factor.

Award 6-7 m’rks qu*éxp!ammg both factors.
| g

""'-.fe«gf eg LCliightenmg border controls is effective in

/ehtlrkg a terrorist attack in Singapore. Tightening
bbmer ‘controls refers to the government implementing
tighter security to control who or what comes into and
leaves Singapore. For example, Singapore utilizes
biometric technology at immigration checkpoints to
verify the identity of people entering and i{eaving
Singapore. Tightening border controls is effective in
preventing a terrorist attack in Singapore as it will
allow Singapore to..prevent terrorist from entering
Singapore. This will allow Singapore to prevent
potential - attacks from happening Hence, it is
effective.

e.q. Collaboratlon between countnes is effective in

AMKSS_Soctal_Studies_Prelim_2018_Sec4ESN
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| preventing a terrorist attack in Singapore. Coliaboration
between countries to the government working with other
couniries to deal with the threat of terrorism. For
instance, Singapore works with member countries of
ASEAN by undergoing counter-terrorism exercises
together and share information about terrorist threats in
the region. Collaboration between countries is
effective In preventing a terrorist attack in
Singapore as this sharing of information about
potential threat can allow Singapore to foil possible
attacks that terrorist groups are planning. In
addition, by working with the other countries, we
will be able to learn from their experience and be
able to deal with the threat of terrorism more
effectively. Hence, it is effective.

L4 Both aspects in L3 plus explains the relative

ymportance of each factor
@ /
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e.g. Working towards - the good of .society such as protectmg
Singapore's sovereignty would requ:re the concerted effort of both the
govemment and citizens.

L2

| Singaporeans by heiping them prepare foréglirerent’ hrough™the
" v

| Role of citizens

DESCRIBES THE TWO ROLES.
Award 3m for describing one role.
Award 4m for describing both roles.:

Role of government
e.g. The government has an important role in deciding what is good

for society. They have been elected by the people because they have,
the leadership qualities to make sound decisions for the country. The
govemment of each country is given: the authority to govem“their
country. They condtct the affairs of their country such as maintaining

intemal order and external securily, €nsuring justice @ndsproviding™,

goods and services for the public. They make dec:s:ods which shapey
policies and programmes that address the needs#8 #{nterests of
sociely. For example, the government.safegu isthe’ inferests of

Central Provident Fund (CPF).

e.g. The people have a e_in deciding what lS&OOd for

omes in society by
by responding to issues
le, in 2012, citizens can

aDOUL, Xda
s Q ws and ideas about:what matters fo
hopes and dreams in an exercise known

47 000 Singaporeans from all walks of life. As
the government leamt about Singapore's

Ftheirfallo

B4]

L3

[EXPLAINS THE TWO ROLES.

Note: An explanation is showing how they play an important role
in working towards the good of society.

Award 5-6m for explaining one role.

Award 6-7m for explaining both roles.

Role of Government .
e.g. The govemment has an important role in deciding what is good
for society. They have been elected by the peopie because they have

| the leadership qualities to make sound.decisions for the country. The
1 government of each country Is given the authority fo govern their

country. They conduct the affairs of their country such as maintaining

[5n-

intemal order and extemmal security, ensuring justice and providing

24
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goods and services for the public. They make decisions which shape
policies and programmes that address the needs and interests of
sociely. In addressing the needs and interests, they confribute
towards the good of sociefy and growth of the country. For example,
the government safeguards the interests of Singaporeans by helping
them prepare for retirement through the Central Provident Fund
(CPF). CPF enables Singaporeans to finance their housing and
healthcare needs, and have a source of lifelong income in retirement.
A recent problem plaguing Singapore is that life expectancy has
increased and a third of today’s 65 are expected to love beyond 65. In
anticipation of this CPF life was introduced in 2009 fo provide

Singaporeans with a lifelong monthly payout in retirement. This shows.|,

that government has a duty to constantly review the policies and
decisions for the good of society. Since, they are the main-decision,

1 makers, their ability to formulate sound policies is crucial in managmg

the well-being of their country and people.

[
Role of Citizens 7’
e.g. The people have an important role in
saciety. Citizens can contribute towards th
ways. Cilizens can influence gove

addressing the needs of thej

and chalfenges they care a citizens can
come together tc : at malters to
Singapore, as well & exercise known

iNga place over one year

m ail walks of life. As

deciding %‘mjjls good for |

good.© f st ciety in many

L4

BOTH ASPE@S( IN L3 PLUS EXPLAINS THE RELATIVE
IMPORTANCE OF EACH PRINCIPLE

e.g. (both examples above plus) | think citizens play a more significant
role as they have the power to vote for a political leader of their choice.
They-also have the responsibility to keep their governments in check.
Thus, citizens must play an active role in electing and monitoring their
leaders in order for the country o be govemed well. fFurthermore,
{eadership does not occur- by chance, rather it was civic-minded
citizens like Mr Lee Kuan Yew who saw the importance of assuming
leadership in order to secure Singapore's independence from the
British that paved the way to good governance and eventually led

{ Singapore to become a first world nation. Therefore, while it is

important for successive governments to emulate the good practices

18]
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of their predecessors, potential leaders from our citizen pool must |
assume leadership first and see it as their duty before successful
governance can take place.

26
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Section A (Source-Based Case Study) [35m)]
Question 1 is compulsory for all candidates.
1 Experiences and effects of living in a diverse society.

Study the Background Information and the sources carefully, and then answer all the
questions.

You may use any of the sources to help you answer the questions, in addition to those

sources which you are told to use. In answering the questions, you should use your
knowledge of the issue to help you interpret and evaluate the sources.

(@) Study Source A.

What is the message of the picture? Explain your answer. 5

(b) Study Sources B and C.

How different are Sources B and C? Explain your answer. [6]

(c) Study Source D.

How useful is Source D in showing about the Singaporean identity? Explain [7]
your answer.

{d) Study Sources E and F.

Source E and Source F have differing views about the state of the Singapore [7]
identity. Does this mean that one of them is wrong? Explain your answer.

te) Study all Sources.
‘The Singapore identity has ceased to exist.’ Using sources in thls case study,

how far would you agree with this statement? [10)

[Total: 35 marks]
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Has the Singapore identity been diluted?

BACKGROUND INFORMATION
Read thi;s, carefully. It may help you to answer some of the questions.

Singapore is a young-nation built upon a multiracial and muiti-religious society founded
by immigrants. As such, forming a unifying identity for Singapore has never been easy
or straight-forward. In the early years of nation building and independence, Singapore
had to adopt an identity that was sole!y focused on ensuring nationa! survival and
economic success. Singapore’s defi tning traits then were that of workmg hard to build
the economy and staying united, because if we did not, we may not survive. Everything
else flowed from this identity and Singaporeans strived hard to survive,

But today, Singapore is not as concerned with survival as the nation’s economy has .
blossomed and thrived beyond all expectations. Priorities of citizens have shifted due
to global forces and the Singaporean identity.is being questioned.

Immigration poiicies;and exposure to other- cuitures are just some factors that the .
government has had to deal with and- manage in shaping and preserving the
Singaporeanidentity. Study the following sources to assess if the Singaporean identity
has been diluted and weakened.

30



Source A A picture of Singaporeans taking the pledge at a National Day
Observance Ceremony, published on the Straits Times, August 2017.
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Source B: An opinion, written by a Singaporean to the Today newspaper, in response
to a Member of Parliament's speech about the Singaporean identity, May
2018.

3

When it comes to national identity, obsession with econorhic .devetopment is not
everything. Social psychology research has pomted out that When it comes to what is
truly important for our nation, beingina group that achieves a Iot does not bnng about
as much pride and belonging than being in a group that cares a lot. Indeed, in a 2016
YouGov* poll where participants were asked the ‘extent to which they believed their
country was the best in the world, Singapore was ranked behir d most Southeast Asian
countries. Redefining the Singaporean identity is an urgent takk. As-a soclety, we are
more than just standards of living. We need to become gratious and kind — this is
something money cannot tmeasure.

*YouGov is an intemnational market research agency .

Source C: An online post on Sgpolitics.net, a weblog on Singapore politics and
current affairs, March 2017.

We.are no longer a 19th century sleepy fishing village that czn be radically. improved
by importing a huge number of immigrants. Qur policy makers should not harbour the
delusion that we can expand the poputation to.7 million and bevond without irreparably
straining {be social fabric, thinking that the national identity wil be weli-preserved, and
pushing the country past its breaking point. '~

In addition, foreigners who come to Singapore as adults simply cannot be expected
to share the same social values and sense of communaltity ag us, because they were
raised in a different environment and culture where the social kalues might have been
vastly different. It is unreasonable to suddenly put many fore gners together with the
locals in a giant melting pot and not expect fnctlons and tenSIbns to arise.
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Source D: A poster of ‘Singapore Day’, organized by The Overseas Singaporean
Unit* published onfine, 2017.

BE
o e

for making Singapore Day 2017
a great success!

Over 6,000 Singaporeans turned up at
Flemington Racecourse, Melbourne, on 9
Soptomber for the Higaost SingapoOrean rounion
in Auystralia?

To stay conmectod with us and Sinagapore, do like
ouwr Qversoas Singaporean Liaieon Austrabia
Facehook page and sign up for Qur maithing hat at
WWW OVOTSCQsSINGIPROrean. s’

Ser you all at our next ovent!

* The Overseas Singaporean Unit Is a government organisation that brings the sights, tastes, and
sounds to overseas Singaporeans through ‘Singapore Day’
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Source E: Exfract from a letter to the Straits Times by Mr Han Fook Kwang, who
specialises in research of the Singaporean identity at the S.Rajaratnam
School of intemational Studies, January 2018.

When Singapore became successful, the focus on identity disappeared. Speeches
by ministers and leaders today are almost wholly focused on policies - what to do,
and less about who we are or what we want to become as a people. What has
brought about this change? Is identity no longer an important issue now that survival
is not in question and Singapore has succeeded beyond expectations?

Perhaps this is inevitable as Singapore society is no longer homogenous, there are
more interest groups, class divide is growing and the Internet and social media have
enabled people to assume multiple identities beyond traditional categories.
Globalisation, technological changes and immigration have also accelerated these
changes. it is also more difficult today for the Government to propose an identity and
expect people to accept it.

Source F: Extract from a parliamentary speech by Ms Grace Fu, Minister for Culture,
Communily and Youth (MCCY) to share the work progress MCCY has
done on the Singaporean identity, March 2018.

The MCCY has made good progress over the years, and many would agree with
us. Our work is to continue to improve our social bonds and further boost our
Singaporean identity to face the changes globalisation brings.

To do that, we have initiated ‘Our SG Heritage Plan’ this year, our first long-term
national masterplan to safeguard and promote our shared heritage for future
generations. Concurrently, we have also initiated ‘The Youth Conversations’ in April
to bring youths together. it is designed so that our youths will have a platform to
engage one another and the govemment in a safe space to make a difference.

Copyright Acknowledgements

Source Az htips:/imwww.straitstimas.com/singapore/sangs-pledge-and-national-anthem-lo-cefebrate-nation-bullding-and-the-
grasstoots
Source B; nnslew odayonline.com/commentay/gedefining.singaporean-we-knaw

Source E m!n;,m gg! $qs m&mgﬂgs’bnd'glzmalgmss roomlnewslm;em[sm -by-ms-grace-fu-m or- ar-cufture
Source F: mgg,s_ ygmg gm[ memmagggzemwswmgma)m
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SECTION B (Structured-Response Question)
Question 2 is compulsory for all candidates.

2 Exploring Citizenship and Governance
Study the extracts carefully, and then answer the questions.

Extract 1

Mr Shanmugam during a forum with NTU students made the following comment:
‘Whenevér the Budget comes around, MPs, whether from the People's Action Party or the
opposition, will stand up and talk about how the Government should be spending more,

because .that is popular. But, aiways ask yourself, every time a proposal is put forward,
where is the money going to come from? Who is going to pay for it?”

Extract 2
A poster paying Iribute to the late Mr Lee Kuan Yew, Singapore’s first Prime Minister and
founding father.

“Ihave noegyets, e speans aa Bite
sonpch ot e Inldngs op i couran.
There's nethiae more that Taeed 1o do.
At ahe erd of the day, what bave | eor?

A suecessful Saapore.

Wt Jeave Trnegenge?

M life.
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Extract 3

A poster created for the Yellow Ribbon Prison Run. The run aims to engage the community
in providing ex-convicts with a second chance in life. Proceeds raised from the run will go to
the Yellow Ribbon Fund, which supports rehabilitation and reintegration programmes of ex-
offenders, their families and their children. In 2016, 9,000 Singaporeans participated in the
run.

W

Rum"As

TEAM.

o 'F\T

(a) Extract 1 states that deciding what is good for society is a challenge.
In your opinion, why is making decisions a challenge for a country like
Singapore? Explain your answer with reference to two reasons. (7]
(b) Extract2 and Extract 3 reflect on the roles of govemment and citizens in working

for the good of society.

Do you think that the government has a more significant role than its citizens in
working for the good of society? Explain your answer. [8]

End of Paper
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Sociatl Studies Sec 4 Express
Prelim Examination 2018
Suggested Answer Scheme

Section A (Source-Based Question) Suggested LORMS

(@) | Study Source A.
What is the message of the picture? Explain your answer. - [51
Question Target: Inference .
L1 | Answers Based on Provenancel Description of Source / - | [1]
.e.g. The message of the picture shows Singaporeans takm
National Day Observance Ceremony
L2 | Valid Message, with no support from detai (2-3]
Award 3m for more fully developed answers.
e.g. The picture suggests that Singa ns_remain loyal to Sin re and have a
strong sense of befonging. There are patrioti Sg}%apore: tity is strong [2]
L3 pport from details of poster >\ >
: [4-5])
loyal to Singapore and have a
ws Singaporeans taking the pledge during
al da 2rva ogether. [4m] This shows loyalfy and a sense
] ificance of taking a pledge together. It is a
0 thﬁenaqﬂﬂv\ display of love of the county. [5m]
\/@U x
{b) | Study Sources B and C.
How different are Sources B and C? Explain vour answer. 6]
Question Target: Compare & Contrast
L1 | Agree AND/OR Dlsagree. based on provenance / topic / source type/any lifted | [1-2]

answers
source fype.

e.g. Source B is different from source C because they are from different authors.

- Award Tm for any statement of agreement / disagreement based on provenance/ .

[1m]
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e.g. Source B is not different from source C because they both talk about the
Singaporean identity. [1m]

-Award 2m for false maltching.
e.g. Source B is different from source C. The Singaporean in source B states that

Singaporeans are too competitive while source C states that Singapore has too
many foreigners. [2m]

L2

Similar OR Different, based on content
Award 2m for ‘Simifar’, unsupported. 3m for ‘Simifar, supported.
Award 3m for ‘Different’, unsupported. 4m for ‘Different’, supported.

Similar
e.g. Both sources are similar in talking about how the Singaporeaniidentity is
not strong/ identity is diluted/ there is no Singapore identity. [2m] M

Source B states that the Singaporean identity has been wedkened amidstthe
pursuit of economic gains and growth. This is evident f;nm 'Redefining the
Slngaporean identity is an urgent task. As a sociely, we ?m than juststandards
of living.’ This means that in trying to attain a hig hger % fiving, the.country

has forsaken its identity.
Similarly, source C also states that theSh ean :dent"ity has notbeen strong.
ThlS is evident from we can expa opulation to 7 miflion and heyond without

2 national identity wifl be well-
preserved, and pushing the int.” ThisSmeans that -the

Singaporean ldentity has bee

conomic growth andprogress. This is evident from
identity is an urgent task. As a society, we are more
ing.” This means that the pursuit of material gains has

’source C states that the lack in Singapore’s identity is caused
by the influx of foreigners and the unattainable expectation of them adopting
a different identity readily. This is evident from ‘foreigners who come to Singapore
as adults simply cannot be expected to share the same social vafues and sense of
communality as us, because they were raised in a different environment and culture
where the social values might have been vastly different.’ This means that these
foreigners cannot be expected to ‘change’ and ‘become’ Singaporeans so quickly,
hence there is alack of a strong Singaporean identity. [4m]

OR

[3-4]
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Similar

e.g. Sources B and C are notdifferent as both sources suggest that the dilution
of the Singaporean identity is due to the rapid entry of foreigners. [3m] +
Evidence + Explanation [4m]

Both aspects of L3
Award 5m for both aspects, supported.

[4-5]

LS

Sources B and C are similar based on similar outcome.
Award the higher mark for a more developed answer.

e.g. Sources B and C are simifar in purpose. Both sources hope that strengthening
the Singaporean identity becomes the priority of the nation’s leaders.

Source B hopes to convince Singaporeans who are reading the news

to rally Singaporeans to pressutise feffow Smgaporeans and na
on strengthenmg the nation’s identity. This is so that crt:zens beco

f6rm]

[6]

{c)

(2
NS
S

Study Sourc Lg CZ )
How us urce the Singaporean identity? Explain your
answer

71

Question Tar t: Us fuln

L1

“Useful / Not use kf on provenance or undeveloped explanation of
reliability or typicality:
Award 2m for answers which cover both provenance {unexpiained) and typicality

e.g. The source is useful because it is by a Singaporean. [1m]
e.g. The source is not useful because it is only the opinions of overseas
Singaporeans and cannot represent ali Singaporeans and how they feel. [2m]

{1-2]

L2

Useful based on content, supported
Award 2m if unsupported.

e.g. Source D is useful in showing the preservation of the Singaporean identity.
{1m] Source D suggests that the preservation of the Singaporean identity was
done very well/ strong/ not diluted. [2m] This is evident from the source that

23]
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states it as being ‘the biggest Singaporean reunion in Australia’. This means that

-the 2017 ‘Singapore Day’ in Melbourne was the most popular one so far, indicating

that the Singaporean identity stays strong even overseas. [3m]

L3

Useful with cross-reference, supported -
Award the higher mark for a more developed answer..

|| e.g. L2 + This is further supported by saurce F which also suggests the Singagorean

identity remains very strong among Singaporeans. [3m] This is evident from ‘Well
over 90% are proud to be a Singaporean andthink of Singapore as their Home'. This
means that the Singaporean identity remains intact and strong. [4m]

34

L4

-statistics and photos used. It paints & rosy picture
-themselves and how wildly popular the %E%T €
£

Not useful based on content, supported.
Award the higher mark for a more developed answer.

‘e.g. Source D is notuseful because the source is biased. |
-is biased and only shows the successes of the organisatien.

because the organisation would not sho
trustworthy enough and hence, not useful.

féyr@&.

(4-5)

LS

Not useful with cross-reference

2 %gests that the Singaporean
urce D. Source E suggests

that the Singaporean;identity ha »eén challe define: This is evident from ‘it

t say identity is a difficult concept to

1(5-6]

to propose an identity and expect
Not useful-based
Is gi award L.

L6 o% i\ahce, explained. If no explanation on provenance
e.g. Sou eful based on purpose. The purpose of the sou:ée is for the
Overseas an Unit to promote and raise awareness about ‘Singapore Day’
to all Singa, ans who study, work or live overseas. This is meant to attract and

-encourage them to' join ‘the ‘Singaporé Day'. This is so that these overseas

Singaporeans are kept connected with Singapore .and do not forget or lose their
identity. This is meant to instill loyalty and a strong sense of beionging for Singapore.
fam] - _ ' ‘ £

.This source is not useful because the organisation would never put up an

“ advertisement that highlights the failures as this ‘would go agaihst the organisation
‘and its aims. it would naturally- only. share positive news:and- aimto: glorify its |
-successes. Hence this source become unreliable and therefore not useful, [7m]
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(d)

Study Sources E and F.

.Source £ and Source F have differing views about the state of the Singapore

identitv. Does this mean that one of them is wrong? Explain your answer.

Question Target: C&C, Reliability

1Lt

Answers using source content falling to address element of reliability
e.g. Sources E and F are different about the Singaporean identity.

OR
Asserts a stand, but no valid explanation

e.g. It does nof mean that any source is wrong because Source'E shows the |
Singaporean researcher analysing Singapore’s identity.

& 0
‘ P
& >

L2

| research of the Singaporean identi

]

‘Decides element of reliability entirely from on sense

& ' 4

e.g. Source E is not wrong bec: the researcher specialises in

in this area. (2m]

e must be very knowledgeable |

L3

Wrong based on ag nt of Sources E and F.

Award the higher marks
ingapore.- Source E states that the
ntradicted by source F which states that the Singapore

ery present. This is evident from ‘Well over 90% are proud
and think of Singapore as their Home. Qur.work is to continue

‘identity is stro
to be a Singapo

to strengthen our social bonds and further solidify our Singaporean identity’. This |
't shows that the Singapore identity is.thriving so well that pfans have been made to

further glorify i. [4m]

is ‘is evident from ‘It is also more difficutt |

[3-4]

L4

Wrong/ Not wrong based on source content, cross-reference

| Award the higher marks for a more developed answer.

e.qg. Sogrce‘E is wrong because it shows that the Singaporean identity is under |
| threat from many factors. This is due to the:many inevitable changes in society that

-fights against stable identity preservation and formation. This is contradicted in

source A which shows that the cuirent Singaporean identity remains strong even |

in current times. So there could be some truths to what source F is clfaiming — that

[5-6]
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the Singaporean identity remains very stable among Singaporeans and more is
done to further strengthen it.

e.g. Source F is wrong because it paints a rosy picture of the state of the
Singaporean identity and how strong it is. It portrays a united and strong Singapore
with a strong Singaporean core and strong sense of belonging. This_is
contradicted by source C that suggests the Singaporean identity has been
weakened and severely diluted by the influx of foreigners, bringing their own
cultures and backgrounds that may not necessarily fit into Singapore’s context.
Hence, Source E’s argument holds water that identity strengthening and
preservation in Singapore is an uphill task and may not be successful.

LS

As L4, explained by reliability of source E’s provenance

e.g. Source F is wrong because source E is more reliable.
The minister in source F is saying this because the speech wa,
a parfiamentary session to share the work progress of the mii
It is quite natural for her to portray the positive outcomes (@i
has done and also to share with the rest of the ministe
doing in order to build on the positive outcomes of th

0 specialises il

. The work he' publishes would
im. of his letter was to make

the research of
e relevant K 'edge and have |

{e)

Study all

“The Singapo ddléfbhas ceased to exist. Using all sources in this case study,
how far would you agree with this statement?

1oy

Question target: Study all sources

L1

Writes about statement, no valid source use / Categorising sources without
explanation

-2

e.g. The Singaporean identity has ceased fo exist because of the larger forces in
globalisation and the many factors that distracts individuals from adopting a common
identity.[2]
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e.g. Sources A, D, and F disagree that the Singaporean identity has ceased to exist,,
while sources B, C, and E agree that the identity has ceased to exist. [1]

12

YesiNo, supported by valld source use (only ONE stance)
Note: Consideration of number of sources used and the qualify of ana!ys:s in
declding on marks in L2. As long as they give two from one stand award 4 marks.

' /r. e Oen RIS C

Yes, | agree that the Smgaporean identity has ceased to exist. This can be
supported by Sources B, C, and D.

Source B agrees because the Singaporean identity is being sidelined and
disregarded by the pursuits of economic attainments. This results in a society
that is only concermed about material accompiishments and not about the

- weffare or identity of the entire country. This is evident from source Bthat states

‘As a sociely, we are more than just standards of Iivfng. We need to becomeigracious
and kind — this is something money cannot measure.’ This suggests that Singapore

has placed too much emphasis onto attaining material wants that lmmatenai neégs’
. are neglected.

.z;yﬁ.,.

im;m ﬁand new citizens
o, This'is @ problem begagse
increase, the more diverse
s o ensure that these new
he current Singaporean

Source C agrees because it is impossible for
to adopt the current Singaporean identi
as the number of new immigrants and
Singapore becomes. It becomes more

as adults s:mply cannot be
emmunality asus, because

: ety’ progresses, factors determining a
asing mp!ex and changes to a nation’s identity
an/eve Tms makes preserving an identity so much
ause the Singaporean identity to cease to exist.
E that states ‘Singapore society is no fonger
homogenous, the ore interest groups, class divide is growing and .the
intemet and social media have enabled people to assume muttiple identities beyond
traditional categories. Globalisation, technological changes and immigration have
also accelerated these changes. It is also more difficult today for the Govermment to
propose an identity and expect people to accept it’. This means that determining an
identity is no longer as straight-forward as it used to be.

This is ewdent <

OR

Disaqree = Identity-hasnof.exist

.No, I disagree that the Singaporean identity has ceased to exist. In facf, it is very
robust and is in the process of being strengthened. This is supported by sources A,
D, and F.

[3-41
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SECTION A (Source-Based Case Study)

Question 1 is compulsory for all candidates.

Living in a Diverse Society

Study. the Background ‘Information and the sources carefully, and then answer ali the
questions.

You may use any of the sources to help you answer the questions, in addition to those
sources which you are told to use. In answering the questions, you should use your
knowledge of the issue to help you interpret and evaluate the sources.

{a)

(b)

(©

()

(e)

Study Source A.

What is the attitude of the cartoonist about the situation in Hong Kong?
Explain your answer, using details of the cartoon.

Study Source B.

Why did the Secr-etary for Labour and Welfare make this speech? Expilain

© your answer.

Study Sources C and D.

How far does Source C prove that Source D is wrong? Explain your answer.

Study Sources Eand F.

Having read Source E, are you surprised by Source F? Explainyour answer.

“The Hong Kong Govemment has done its part in reducing the wealth gap in
Hong Kong.”

Using sources in this case study, explain how far you would agree with this
statement
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Why is there widening wealth gap in Hong Kong?

BACKGROUND INFORMATION
Read this carefully. It may help you answer some of the questions.

There Is concemn that Hong Kong's wealth gap is widening, with the richest household in 2016
{based on a 2016 Hong Kong Poverty Report) earning about 44 times what the poorest family eamns
and the fact that it might fead to sacial segregation in Hong Kong, with the poor concentrating in the
north-west of New Territories and the inner city district in Kowloon, and the rich concentrating in the
Hong Kong Island. The Gini coefficient — an index from 0 to 1 that measures the wealth gap — for
households rose by 0.002 from 0.537 in 2011 to a record high of 0.539 in 2016. A record number of
Hong Kong residents live in poverty, with one fifth of the population falling below the poverty line
despite the govemment'’s efforts to alleviate poverty through measures to help strengthen vocational
education and continuing education for.the young to enable a smooth transition from study to work.

Hong Kong officials blamed the increase in poverty on an ageing population and claimed that the
problem can only be solved with a community-based approach, while social groups criticised the
govermment for its lack of action on poverty alleviation such as creating more space and
opportunities for the young by diversifying its economic portfofio.

Map of Hong Kong Isfand, the Kowloon
Peninsula, and the New Territories

Study the following sources to find out about the causes of the widening wealth gap in Hong Kong.

Source A A carfoon published in a major news website in Hong Kong, § June 2014.

Flag of Hong Kong -
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Source B A view expressed in a Radio Television Hong Kong programme on 20 November
2017 by the Secretary for Labour and Welfare, on poverty issues before attending
the Award Ceremnony of Most Improved Trainees of Youth Employment and
Training Programme (YETP) of the Labour Department's YETP.

Given the increasing number of retirees in Hong Kong, we will expect, because of a fack of
regular Income for the elderly, that it would have a significant impact on the number of elderly
living below the official poverty line. Already we have what we call a reverse mortgage* for the
elderly under the Hong Kong Mortgage Corporation Limited, and there is a need to improve it
and promote it to the retirees.

In the past few years, the median income of household surpassed our inflation. On the other
hand, our welfare programme is annually adjusted according to inflation. Therefore, there will be
a growing gap between the poverty line (based on the average income) and our welfare
programme which is purely adjusted on inflation. We will be improving our Low-income Working
Family Allowance which will be increased very substantially.

* a loan arrangement that allows the elderiy borrower fo use his residential property in Hong Kong as
securily to borrow from a lender but he can continue o stay in the property for the rest of his fife.

Source C Chief Executive Leung Chun-ying, the Head of the Government of Hong
Kong in China speaking to the Chinese state media, 22 May 2017.

The govemment made a great effort in the areas of poverty alleviation through improvement in
housing, land use and the situation of elderly people. The biggest reason for the high cost of
housing in Hong Kong was that supply could not keep up with demand. Over the next three or
four years, the housing supply would increase by 50 per cent.

For the first time, we established an official poverty line and used it to measure the
effectiveness of the govemnment's efforts in alleviating poverty. The govemment’s spending on
sacial welfare had increased by 71 per cent compared to the beginning of my term. We
increased our efforts with providing assistance to the elderly and the poor. The younger
generation in Hong Kong is enviable -- their starting point for life and career development is
better than those of our generation. I'm very optimistic about their future in Hong Kong.

Source D From a blog published in a Hong Kong website on the inequality of Hong
Kong, 5 December 2016.

It is difficult for young people in Hong Kong to change their social status, because of high
property prices, competition from education level and the narrow base of economic activities in
Hong Kong. A university graduate, Yu Siu Wah, from the Chinese University of Hoang Kong, is a
first class honours graduate, He has been working only as a'clerk in a perfume company since
his graduation and could barely earn a meal after taxation,

Although the income gap between rich and poor had narrowed after the implementation of
minimum wage, the wage rise proposed at a recent time for civil servants would only once again
widen the gap between rich and poor. The high-income group would be offered a rise of 6.0%,
while the low incomes would only grow by 3.8%. The wealth gap is beginning to lead to social
segregation in Hong Kong.
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Source E A view expressed by a Professor from the University of Hong Kong's Schoo! of
Ecoriomics and Finance, 31 March 2015.

The higher income inequality for households is almost entirely the result of the changing
demographic composition. Hong Kong ‘'has more low-income households today because

there are more households composed of single parents and young working adults than in the
past.

Household income inequality has risen naturally because of population ageing, divorce
pattems and preferences for not living with parents. Remove these factors and the changes

are quite modest. Rising inequality can only be prevented by encouraging couples to stay
together,

The picture is simpler for individual income inequality. One factor cited as evidence of rising
inequality is the survey finding that fresh university graduates are not paid much more than
HK$10,000* a month. Since a person working 48 hours a week and paid the minimum wage
of HK$32.50 an hour can make more than HK$6,760 a month, this would suggest that the
investment in schooling might not substantially improve eamings.

“$HK1=$S017

Source F A photograph showing a communily comprising single parent families, immigrants,
elderly living on their own as well as large three-generation families with
unemployed members who receive litlle education and are unskilled, fiving in one
of the poorest districts in Kowloon. The photograph is published on 9 July, 2017, in
a website of the Society for Community Qrganisation. The organisation is a non-
governmental and human rights advocacy group in Hong Kong and has organised
community social actions and civic education programmes in order to encourage
the political participation of the population.
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Section B (Structured-Response Question)
Question 2 is compulsory for all-candidates.

2 Being Part of a Globalised World

Study the extracts carefully, and then answer the questions.

Extract 1
Prime Minister Goh Chok Tong Prime Minister Lee Hsien Loong
delivering National Day Rally Speech on delivering National Day Rally Speech
August 18, 2002 at National University of on August 21, 2016 at the Instituté of
Singapore, University Cultural Centre. Technical Education.College Central.

. Howto prepare.
Singapore for the future g

With globalisation, more players have
entered the economic arena. We must |
remake the Singapore economy. Making
Singaporeans more self-refiant is an
essential step in our efforis to promote
entrepreneurship.

.

Extract 2

Major intemational brands, such as Zara, launched green coilections recently, with clothing
made from materials such as recycled wool and organic cotton. The trend is catching on in
Singapore as consumers are generally becoming more aware of how their lifestyles can impact
the natural environment. Singapore-based fashion label Etrican, with clothes made only from
organic cotton, considers ethical practices its major selling point.
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Extract 3

With globalisation, there has been corporatisation of jocally owned coffee shops and introduction
of foreign owned coftee shops. While English is used as the medium of communication in these
westem coffee chains, terms we used to use in coffee shops are forgotten. These tems, solely
used in Singapore, have been an integral part of the coffee shop culture and consist of a mixture
of languages, dialects and symbols.

(@) Extract 1 illustrates how fourteen years later since 2002, the govemnment is re-
emphasing the importance of promoting entrepreneurship in Singapore as a way to
manage the negative impact of giobalisation on Singapore's economy.

In your opinion, how can the spirit of entrepreneurship be encouraged in Singapore?
Explain your answer using two strategies.

(b) Extracts 2 and 3 reflect on the positive and negative cultural impacts of globalisation on
Singapore.

How far do you agree that the positive impact is more significant than the negative
impact? Explain your answer.
End of Paper

Copyright Acknowledgements:

Source A @ http:/www, scmp convcommenvaicle/1525874wealth-qap-will-break-hong-kong-f-we-dont-change-economie-crder
Source B © hlip:/Awww twh_gaov.hiveng/press/20112017 2 him
SourceC @ https/, . hangkonqfp.com/2017/0 /chief-exec-cy-leunq-touts-record-housing-pov says-envies-hong-kong-youtt/
Source D O btipMwww semp.comic entinsight-opinlorvarticles2 8Mmong-koaqs-appali ealih-qap-buming-fuse-revolutio
SourceE  © hitp:/iwww, semp.comvbusiness/globat-economyiaiticle/1752277/rools-hong-kongs-income-ineguality
SourceF  © htip:/www.soca.org.hkif17/e him
Extract 1 © hitp:/www.nas.qev.sg/archivesonline/speeches/view-htmi?filename=2002081805.him

© hitps:/www. sirailstimes.comisingaporefrom-bables-to-casinas.10-memorable-national-day-rally-speeches

© hlip://papneesnon.sq/2016/08/23/pm- lea-1aken.ill-patianal-day-rally-2016¢
Extract2  Ohtips: siraitstimes.comflifestyle/eco-(dendly-fashion.calches-on.in-singapora
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COMPASSVALE SECONDARY SCHOOL
PRELIMINARY EXAMINATION 2018
HUMANITIES

SOCIAL STUDIES

Secondary Four Express / 5 Normal (Academic) Answer Scheme

Section A: Source-Based Questions

1| (a) | Study Source A.
What is the attitude of the cartoonist about the situation in Hong Kon
your answer, using detalls of the cartoon.
L1 Describes the cartoon
Does not identify a message. i /
E.g. The cartoon shows a thin man desperatelyw,cib@f_ oot A
the Hong Kong flag while a bigger-looking man‘dressed smérily in alsull ca
briefcase walking upwards, without any-concem far'the'poor man fallingidavnwa
-~ _-l"‘"\f_ \'"-._L A A :|
OR .‘/ i \ -,__H JI ).'
(¢ — N,
The cartoon shows the Hong\l@gg,ﬂagbeing tom apa;tr
L2 Infemnces made \lehgﬁtsbouq’ngapﬁ ,eifai /oriﬂs\‘aq‘pr’o&wal. [2 m]
E.g. T]m source shch/vs\'tf\at the\w,éajth@qp qs’ ing- as the rich has no regard for
the pbqrer group.of people in Hong-Kang & .be seen from the source showing
|.’a thin/man dé§pé(at ly\clutching\onfo’a thread of the cloth of the Hong Kong flag
(| while é bigger-looking.m1an dréssed ‘smartly in a suit camrying a briefcase walking
' -.up\qardswth\ut ahy’ooncgrb fg\t r man falling downwards'.
L3 Disaphmved w:thﬂq’t supppn from the source [3 m]
E.g. Th’é seﬁ ‘dw;“lﬁe cartoonist's disapproval of the situation which shows a
widening \k-eérclmf as cartoonist feels that the system in Hong Kong ensiches the
rich and impbyeﬂghes the poor. It shows the resentment of the cartoonist towards the
'situation in Horig Kong whose increasing weailth gap is causing social segregation as
the rich are separated from the poor.
L4 Disapproved, with support from the source [4 m}

Eg. The source shows the cartoonisl's disapproval of the widening wealth gap in Hong
Kong. it shows that the cattoonist resents the ldea that the system in Hong Kong
seems to make the rich wealthier while the poor gets left behind. It shows the fabric of
the flag of Hong Kong being tom as the poor man was clulching desperately at a
thread of the fabric while the rich moved on up the slope, not caring about what was
happening lo the poor man left behind. It wants to show that the inequality will tear
apatt the social fabric of the society if nothing is done to improve the situation. It shows
lhat the wealth gap is causing social segregation as the rich are separated from the
poor.
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LS

Disapproved, showing irony, with support from the source

(smi|.

Eg. The source shows the cartoonist's disapproval of a situation where the rich in
Hong Kong become wealthier while the poor gel. poorer. It shows the cartoonist’s
cynical attitlude about a system which seems to enrich the rich and impoverishes the
poor in Hong Kong. By portraying the poor-as a thin man clutching at a thread of the
fabric of the flag of Hong Kong, and the rich as a big wealthy man casrying a suitcase
moving up the flag without any regard that the thin man is slipping downwards, the
carfoonist shows its resentment towards the increasing wealth gap as the fabric tears
further. It seems to show the ‘ridiculous situation of the poor man trying to hoid
helplessly on to the thread while the tear widens, and the rich man being oblivious of
his surroundings. it also fries to show the carloonist's anger that the govemment has
faited to help the poor as the man hangs on to the fabric, thus aiming to wam the Hong
Kong society and the govemment that something has to be- done to remedy the
situation that is worsening. '

(b)

Study Source B.

Why.did the Secretary for Labour and Welfare make the speec
answer.

11

(]

Because of events

1 m)

E.g. This article was published because of lhe%{B{Wo :

Message: content of Source B onlya\ K\

[23m] |

Award Ihe higher mark for ¢ fa;mgre)fully\dhsop? /riswers

E.g. This article was publishe janted to-explain the issue of poverty as a
result of the rapidiy.ageing n in\Hong Kong the poverty gap could
not be addresse thro govemment measures,

L3

: — -
ecaus?\t\onsige ation o ntef!\\\))

[4-5 m]

were m e mass media In the light of the reports on the
en he poor, and questions on the effectiveness of
re%l s the issue, as well as what could be done more to

:;;fnf the h\g\‘ﬁ{nirk (or clear, n\f@ll\fwm answers,

the eldesly and the lower-income groups.

L4

Mesé{ge"(;\éﬁéeﬂvlﬁg}pérsuade others, purpose supported

[6 m]

E.g. The\ com s were made via the mass media in the light of the reports on the
sising wea p between the rich and the poor, and questions on the effecliveness of
govemment's measures to address the issue, as well as what could be done more to
alleviate the poverty situation of the elderly and the lower-income groups The Labour
and Welfare Secretary thus wanted to convince ‘the Hong Kong citizens that the
poverty situation was under control as the govemment was implementing measures
such as ‘reverse mortgage* for the elderly under the Hong .Kong Morigage
Corporation Limited' for the retirees. The comments were also made to explain why
despite the govemment’s welfare programme, “there will be a growing gap between
the poverty line (based on the average income) and our welfare programme which is

purely adjusted on inflation' so that the Hong Kong critics will not blame the:| :.

govemment for its lack of success in solving the poverty situsation and that the Hong
Kong citizens will support the govemment policies.

The comments would also be made to convince the Chinese Central Govemment that
the Hong Kong Government has been able to do-its job in reducing wealth gap in
Hong Kong.
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(c)

Study Sources C and D.

How far does Source C prove that Source D is wrong? Explain your answer.

7]

L1

Uncritical acceptance / rejection of Source Contentof D

[t m]

E.g. Yes, Source D Is wrong asit says that the govermment has-made a great effort in
Improving the lives of the elderly of Hong Kong. The evidence is “We increased our
efforls with supporting and providing assistance to the elderly and the poor’.

OR

Source D is wrong as it says that the younger generation is having good lives and
that they can aiford the cost of housing in fulure as the govermment will be
mcreaslng the supply of public housing in Hong Kong Evidence 4s ‘the younger

development is better than those of our generatxon

Source C shows that D’s claims are wrong, supported.

Award 2 marks for 1 difference/similarity, not supported.
Award 3 marks for difference/similacty, supported.

enviable — their starting point foy
our generalion. ¥'m very ophmlsl 3

g and In the country.’
This means that the young

nities to do well and

generation are having better
ab ut the future of the young in Hong
istic and bleak future for the young. Source D
9 Kong is enviable — their starling point for life
1an ‘those of our generation. Fm very optimistic
which means that the younger citizens had
Source C says thal it is difficult for young people in
: cial status' and the example of a university graduate who
erk and could barely eam a meal after taxation Source C thus

OR

Source C does not prove that Source D is wrong as both sources agree about the high

.property prices. Source D says that "it is difficult for young people in Hong Kong fo

change their social status, because of high property prices' and similarly, Source C
says “the biggest reason for the high cost of housing in Hong Kong was that supply
could not keep up with demand'. Source C thus Implies that the people In Hong Kong
would have to pay high prices for property as there is also shortage of housing.

L3

Source C does not show that D’s claims are wrong, due to different time frame.

[4 m]

Source C is dated 22 May 2017, while Source D was dated 6 months earlier, on 5
December 2016. Thus, it Is possible that 6 months ago, the younger generation found
their lives difficult as seen from the evidence °it is difficult for young people in Hong
Kong to change their social status' and the example of a university graduate who could
only ‘'work as a .clerk and could barely eam a meal after taxation’. However, it is
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possible that the govermment would have made some improvements within 6 months
as Source D shows that lhe lives of the younger generation were generally good as
seen from the source which says that ‘the younger generation in Hong Kong is
enviable - their starting point for life and career development Is better than those of
our generation. I'm very optimistic about their future in Hong Kong’.

L4

D is reliable or not reliable based on cross-referencing

I5m]

E.g. Source D is not reliable because what Source D says about the difficult lives of
the young people living in Hong Kong as seen from the evidence that ‘it [s difficult for
young people in Hong Kong to change their social status' and the example of a
university graduate who could only ‘work as a clerk and could barely eam a meal after
taxation’, is contradicted by the background infonnation which says that the Hong
Kong government had taken measures {o alleviate poverly among the young through
sirengthening vocational education and confinuing education to enable a smooth
transilion from study to work. Hence, Source D is not reliable and hence It cannot
prove that the young still suffer from poverly in Hong Kong.

OR

Source D is reliable because what Source D says about the diff
people living in Hong Kong as seen from the evidence t
people in Hong Kong to change their soclal status’ and
graduate who could onfy “work as a clerk and could bare
is supported by Source E which says ‘“Hong Kong h
today because there are more househg!ds co

working adults than in the past’. Thus, Sours e

not have enjoyed a good standard of Invm“g‘ |s
can prove that [he young still suffe?\from po#eny\m Hong Kong.

LS5

Reliability of C -C's clalms aré>wr¢ng, suppo]rtt}d based on cr@ssireferencing

(6 m]

E.g. Source C is not i‘gllabwbe’c':su‘q mrcws cla‘mfs that the poveity situation in
Hong Kong was due to'the.inability eet the mand for housing and that the
govemmen{ had~made effort to }mp[?ove thdp@ﬁlbﬁ were contradicted by the
background information which shows that/Secial\groups criticised the govermment for
its Jack of aclg)d\ overty a‘ltevlélloq,tQ h measures such as through provision of
public housin edﬁcatlo)aal_suppm fer'the-poor. The evidence from Source C is

the blgg‘est réasen for the high cost of housing in Hong Kong was that supply could

ot keep up.with demand. Oqer{pe néxt-three or four years, the housing supply would
'Increase by SQ p,e;‘k:ent‘ N

I - . s f % .\.I L 3

I- e

\ '50urce C is/fekdble because Source C's claims that the govemment was not to be
kbihméd for- h'&‘lhcte’amng wealth gap were supported by Source E which says that

tie: mcreasé umber of low-income households is due to “divorce pattems and
preféren ?g r not living with parents’. Evidence fram Source C is “lhe biggest reason
for the- cost of housing In Hong Kong was that supply could not keep up with
demaﬁd Over the next three or four years, the housing supply would increase by 50
per cent'. This means that it was not the problem with the govemment not being able
to supply but that it was the probtem with the demand being too overwhelming and that
the govemment would be taking steps to resolve the issue. Similarly, Source C says
that the government was not to be blamed but that it was the citizens who were in
nuclear families or single-spouse families who were responsible for the situation they
were in,

L6

L3+Does not prove because of relfability based on its motive

7 m)

E.g. Source C does not prove lhat D's claims are wrong because it is not reliable. It is
a view by the Chief Executive of Hong Kong. His government had been portrayed in a
negative light since there was a lot of resentment about increasing inequality in Hong

Kong with the release of the Hong Kong Poverly Report. Thus, he would want to

11
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convince the Hong Kong citizens and espedially the Chinese government that his
government had done a good job In alleviating poverty in Hong Kong, In the area of
housing as well as the welfare for the elderly and the lower-income young citizens.
The evidence is "we Increased our efforts with providing assistance to the elderly and
the poor. The younger generation in Hong Kong is enviable - their stasting point for life
and career development Is better than those of our generation. I'm very optimistic
about their future in Hong Kong'. This is so that the Chinese govermnment would
support his leadership in Hong Kong and that the people would have greater
confidence in his [eadership.

Study Sources E and F.

Having read Source E, are you surprised by Source F? Explain your answer.

Answers using source content butfalling to address element of surprise

[1 m}

E.g. Source F shows a large group of chlldren, young adults and elderly living inivery
crowded quarters in a poor district in Hong Kong.

L2:

ldentifies what Is/is not surprising in Source F, but no valid e on

[2 m]

partitioned into so many cubicles with even ppqp!e Ilvc icle on top

E.g. | am surprised that there are such living quarters in Hong ol that y
people could be living in such a small area. [ am s nal the e Is
the room.

‘o,

1.2;

Decides element of surprise en{ irely from Source f_ (i.e. on se
arguments, no use of Source E-or other sources { c?ntextual kno ge)

— __f \'

[2 m]

not éb eto h“ave the ﬁnénaal me‘érﬁ:

E.g. | am surprised that So tqé F shows sb\m‘anyxés,ldents-{nv1ng in ped quarters
in Hong Kong and that they ‘cansist of people-ef all 4gés living together in such
quarters as it is difficylt normatty-for humﬁan;; to have(a—de;‘gh{ standard of living when
they are in such Ii\nn% Qccgmmopat@n d

T

| 1'am not surprised ‘h%t !lfe):e\a?a};long qugﬁqbplé/who live in such poor conditions

because there'are probably eldery- wmlarfe notable to work or [arge families who are
ld fidre betterhousing.

S\ufpr‘lsq\motéqrﬁ;ﬁed b,yS(\l}q‘e:}'j using generalised contextual knowledge

[3 m

[~
E\g l\am"\ot sﬁrpns,eﬁ' lhét lhér’e are such poor housing conditions In Hong Kong,
because 1 know tyrgusmy in Hong Kong is extremely expensive and there are
houses-inHo ong.fhat are “shoe box’ apariments in the city area that are very
small aid yetex j?sive I know that many citizens in Hong Kong have found the
larger apqi{gn’erps affordable.

L4:

] Surpriseleﬁt Surprised based on agreement/disagreement of content of

Sources Eand F

(4 m}

E.g. | am surprised by Source F because Source E claims that poverty is due to
preferences for not living with parents, but Source F shows that there is a family with
young and elderly living together and yet are staying in cramped quarters in one of the
poorest districts in Hong Kong. The evidence from Source E is "Household income
Inequality has risen naturally because of :preferences for not living with parents'.
Source E also claims that ‘investment in schooling might not substantially improve
eamings' but Source F shows that among the residents of the poor housing district of
Kowloon, there are those who are lowly-educated and unskilled showing that
investments In schooling would have helped these people out of their poverly
situation. Thus, it is surprising that Source E claims that education does not help
people out of poverty while Source F claims that education might bring people out of
poverly since those who live in the poor districts of Hong Kona seem to be fowlv~
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educated.

| am not surprised by Source F because Séurce-F shows that-amongst those slaylng
in the house divided inlo different rooms are many who are-elderly .and this is-
supported by the observation in Spurce E that says that the poverty situation could be
due to the.‘rse in ageing population’, with many who have .no means -of financial..
support as they are no longer working and thus wm be forced to stay in these cramped”
quarters that they can afford

LS:

sources

Surprised/Not Surpnsed by Source.F on the basls of cross-raference to other

[56 m]

Award the higher mark for clear, more fully developed answers,

for rising inequality in Hong Kong, ! 'am not surprised by Souirce F which shows that
the rising household income Inequality may not be due to preferences for chi not
to stay with their parents, as -the ' photograph. shows 3-generation families living
logether. This is because it is supported by Sotirce B which cites other reasons such
as “high property prices’ and “competition from education level' which.i d in
Source F which shows unskilled and lowly-eduuated peaple living in r district of
Kowloon,

L6:

E.g. Although Source E makes me surprised about Source F in terms of the reasons °

As of L4, explained by purpose

7 m}

that_HongXong 'has not
enough to help some of the poor in showing the poor living condi

in some of the poor districts in Hong Ke arge numbers of pe ple of al s
staying in cramped condilions; ing.to ighl[gh the wealth gap in an affluent city
like Hong Kong, so that the W i :

help alleviate poverty In'the itis a non-

easures to-

)

N\
menY

“The Hon ng Go em ‘n’{/:bb(;in reducing the wealth gap In
H Kong.

ing rces Xplain how far you would agree w:th this
stat

{10}

L1:

Writes” Z%/oaﬁ <§E‘ié’$ém/no valid source use

[1 mj

E.g. Th wealth gap in Hong Kong can be reduced with better government
support fo l ower-income families in the areas of education and housing. However,
it is also the responsibility of the Individuals to help themselves by slaying with their
families to save housing costs.

Yes / No, supported by valld source use

[2-4 m]

E.g. Yes, Source B agrees that the Hong Kong govemment has already done its part

Hong Kong Morigage Corporalion Limited’ and the “Low-income Working Family
Allowance and that it is going to do more as it says that the “Low-income Working
Family Allowance' will be mcreased very substantially’ to protect more low-income’
working families.

Yes, Source C agrees that the Hong Kong Govemment has already done its part in
helping to reduce the wealth.gap by making improvements in “housing, land use and

in helping the elderly poor ihrough the “reverse mortgage* for the elderly under the

the sltuation of elderly people’ and that as a result, the vounger generation has"

13

59




enjoyed better lives than before as seen from the evidence which says ‘the younger
generation in Hong Kong is enviable — their slarting point for life and career
development is better than those of our generalion’, thus showing that the Hong Kong
Government has already done its part in helping to reduce the widening wealth gap.

Similarly, Source E blames the weallh gap on the changing demographic composition.
it thinks that the wealth gap in Hong Kong is due to it having ‘more low-income
households today because there are more households composed of single parents,
young working adults, and the non-working elderly than in the past'. |t says that “the
investment in schooling and a university education might not substantially improve
eamings’. Thus, it is not what the govemment could have done to ease the situation of
the wealth gap. | can infer that Source E shows that the Hong Kong Govemment has
done: its part in reducing the widening wealth gap as seen from its work in investing in
education and that it could not have done anything more to reduce the wealth gap as
it is more of the responsibility of the individuals to ensure that their families remain
intact and that some of the problems such as ageing population is beyond their
control.

OR

has done its part in reducing the wealth gap in Hong Kong. Sou
help has been given to the poor thin man who has been desperately

something has {o be done o remedy the situation before't :
social fabric of the society is completely torf! ows that the wideni

sh that the Hong Kong

the minimum wage
= e : ¢civil servants would
only once again widen\{ Ve is because the higher
income group tas, enj ] ise of the lower income group,

part in reducing the wealth gap
Government might have

So 0 ng Kong Govermment has done ils part in
reducing/ th 3 waa ap Kong. it shows large families with young
chil i : all quarters. 1t shows that more could be
done amilies \and the eldeily fo be relieved from poor living
conditions, $)long as the living conditions of the poor were not
improved,

L3:

Yes + No, supporte valid source use

{.e. Both elements of L2,

[5-8 m]

Note: Consideration on number of sources used and the quality of analysis in
deciding on marks in L2 & L3.

**To score addillonal 2 marks, candidates can take any one of these 3 routes:

o through analysing at least one source in relation to it reliability, utility
or sufficlency

e.g. | do not agree that the sources can really show that the Hong Kong
Govemment has done its part in reducing the widening wealth gap in Hong
Kong. For example, Source F seems to show that the living conditions of
some of the poorer people in Hong Kong were really poor, as the housing
quarters were too small to house the families. However, this photograph may
be unreliable and may be giving a distorted Image. in the first place this is
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~, conditiofts will find it difficult to pemh :{eﬂ in schools, thus perpetuating the
"\ frem 0 537’1n 201110 a record mgy.\o‘go 539 in 2016 shows that the Hong

s by\glvlntj a bala’nt:éa\éthlusaonl resolution

T~ e’@ | agreé lha me’ Hong Kong Govemment has laken some measures to

only one photograph about living in Hong Kong. The picture may have been
taken to demonstrate life in one of the poorest districts in Hong Kong. We do
not know fram this photograph how the living conditions in other average
districts [n Hong Kong are and how representative of the lives of the Hong
Kong people are. There is a good chance that the photographer took this
picture because he thought it was a striking image which cauld strike a chord
wilh some in Hong Kong. However, this image atone does not prove that the
Hong Kong Government has not done its part In reducing the wealth gap in
Hong Kong ~ or-even that all people in Hong Kong think or live in that way.
Hence, the source may be unreliable and would not be useful to show
whether the Hong Kong Government has not done [ts part in reducing the
widening wealth gap in Hong Kong.

OR

Source F Is reliable as what it shows about the poor living condmons in
Kowloon as seen by the large number of people in one small living space,
with even children saying in a small cubicle at the top is supportediby the
background information that says that-the poor were conceptrating

inner city district in Kowloon. This confirms the statement tha
govemment has donelitlle to reduce the wealth gap withg@
stifl living in such cramped living quarters. (+2}

by sharing example (s) from their contextuat k :
E.g. ! agree with Source B that shows Iha@

nol done ils part in reducing the\wea ltm#
asfg

about the difficulties of young pebp]e in ng ch n :
status, because of high property prices, qompetfon from ionfleyéi and
the narvow base of ecoriomic activities in Hong Kong i :
contextual know hat the poorer ydung in Hong Kon
to take on jobs/dzl%’zgh‘ér eamings as seen from the critic
that the govemmen ‘taken aeflon .»on poverty alleviation such as
crealing more \space -and-op ortumhes/fen\lhe young by diversifying its
ecopomis.portfolio. | also know that hoqs \@y expensive for those who
wish\ to. lwé\near(théir_wwkplace Children / 'who grow up in poor living

“pove dyc‘I “The fact that icient for households rose by 0.002

: lgohg vaﬁmment h\aéxn,o’l done érough to reduce the wealth gap. (+2)

aIIe te‘poyertyin Hong Kong as shown in Source B which says that “we
hth€ call a reverse morigage* for the elderly under the Hong Kong
Mcﬁg Corporation Limited’, thus showing that some efforts have been
in Ihe area of helping the elderly out of poverty. Source C also shows
lh’at’ the govemment made a great effost in the areas of paverty alleviation
Jthrough Improvement in housing, lIand use and improving the situation of
eldersly people’. However, there are criticisms that the Hong Kong government
has not aken effective measures ta reduce individuat income inequality. This
can be seen from Source E which cites the evidence that “the survey finding
that fresh universily graduates are not paid much more than HK$10,000 a
month. Since a persan working 48 hours a week and paid the minimum wage |
of HK$32.50 an hour. can make more than HK$6,760 a.-month, this would
suggest that the investment in schooling might not subslantially improve
eamings'. This thus means that the govemment's investment in educalion has ||
not been effective in reducing income inequality and that it should implement
other measures to do so. Similarly, Source D shows that the Hong Kong
Government has not done its part in reducing wealth gap as it says that its
implementation of wage rise policy has increased the gap. This ¢can be seen
from the evidence * the wage rlse proposed at a recent time for civil servants
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his graduation and could barely. eam a meal after taxatien
that there Is only so much the Hong Kong Govem

the fact that “household income inequality ha

population agelng, divorce patlems “an pw
parents'. Thus, the sources show the two
the individual, community and gevernment
poor in the countsy and that it\shquld not\ge ust the respofisitility o

govemment alone. (+§Y “> N
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Section B (Structured-Response Question)

(a)

Extract 1 illustrates how fourteen years l[ater since 2002, the
government - is re-emphasing the importance of promoting
entrepreneurship in Singapore as a way to manage the negative impact
of globalisation on Singapore’s economy.

‘| In your opinion, how can the spirit of entrepreneurship be encouraged
in Singapore? Explain your answer using two strategies.

7]

L1:

| Describes the topic i.e. negative impact of globalisation on Singapore's

economy or the importance of promoting entrepreneurship in.
Singapore

E.g._Participation in the giobal economy does riot always bring be
Due to Free Trade Agreements, cheaper products produced

countries can be imported to a country, leading to compe

ich %o ocals

Ppay taxes and gengrate jobs

conditions and can offer goods and servi

also play a complementary fole to the
Singapore. Thus it i portant fo
enlrepreneurshipy@e.

O

sira @%\&ks for identifying two

de strategy and 4 marks for

ﬁ) singaporeans change their mindset to a
eativity and risk and reward of entrepreneurship
e centre of Innovation and Entrepreneurship in
: eir famiies must acknowledge and accept
a legitimate career option. Universities and polytechnics
starting point for nurturing entrepreneurial spirit through
with the tools and resources for tuming their business

Enterpreneurship can only be promoted if potential entrepreneurs have-the
capital 1o do It. For a start, where capital is concerned, startups could partner
with govemment bodies. and tap on the funding support implemented to
simplify the process of slarting and growing a business on local shores. Next,
to build a successful startup, it Is extremely beneficial to identify like-minded -
Individuals so that there would be a constant slream of creative and

innovative exchanges. The earlier experiments of devoting certain blocks of .
buildings lo such startups were successful and so the government should

continue to provide low cost rental space tg all aspiring individuals to come

together to give encouragement and support o one ‘another. More funds
should be given not as business loans but as grants to those companies that
would like to develop products 'based.on scientific or lechnological '
breakthroughs that are unique, differentiated and hard to reproduce. (4)

[2-4]
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L3:

1.2 + Explains strategy

Note: An expianation is showing how the stralegy promotes
entrepreneurship in Singapore

[5-7]

Award 5-6 marks for explaining one stralegy.
Award 6-7 marks for explaining two strategies.

E.g. E.g. One strategy is to ensure that Singaporeans change their mindset to
a broader one that embraces crealivily and sisk and reward of
entrepreneurship For Singapore o become the cenfre of Innovation and
Entrepreneurship in Asia, Singaporeans and their families must.acknowledge
and accept Entrepreneurship as a legltimate career option. Enterprises have
fo begin valuing the experiences of entrepreneurs whether they succeed or
fail.and that this must start in schools. in order to leam entrepreneurship, one
must do. enirepreneurship. True enirepreneurship occurs when the
acquisition of skills and mindsets is achieved through deliberate han
activities. For schaals, this means ramping.up on intemships and/s
partnerships, to build a link for students to network, acquire relevant
{T and knowledge about securily, and benefil from real-world
Universities and polytechnics make an excellent starling
entrepreneunal spirit through provndlng students with the t

crucial elements for an entrepreneur to &
from dit’ferent countdies can help

eneurs, it may
al resilience b plunging
e properly w g abroad,

perhaps employers,

repreneurship and the
to be entrepreneurs.

o Idenfify like-minded Individuals so that there would

support fo one another. In addition to the govemment support, there are

many angel -investing networks, and startup incubators that assist
entrepreneurs in‘raising capital. The Standards, Productivity and Innovation

Board Spring (SPRING) has faunched startup assistance programme which
is now called Startup SG. Startup SG Founder provides up to $$30,000 by
matlching S$3 to every $1 raised by the startup. The goal of Startup SG Is to
provide Singapore-based starlups with access to funding sources and
mentorship programmes and thereby help lum [nnovative business ideas into
thriving companles. More funds should be given not as business loans but as
grants to those companies that would like to develop psoducts based on

scientific or technological breakthroughs that are unique, diiferentiated and

hard to reproduce but {there must be safety nets for these companies should

they fail. Financial support should be given to encourage Singaporeans who
have failed once but who have shown impravement having leamt from their

previous failures. In this way, polential entrepreneurs wou!ld not be afraid to
keep on trving. Greater publicity should be given tfo those who have failed a

se to first

eur. Once competence

of creative and Innovatwe exchanges. The earlier
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attempt entrepreneurship. (7)
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{b)

Extracts 2 and 3 reflect on the positive and negative cultural impacts of
globalisation on Singapore.

How far do you agree that the positive impact is more significant than

elements of different Gullnary)traditions such as kaya toast ice cream which is
a fuslon of; foast bread-and Cocsaut jam as well as ice-cream have become
popular. (3). /o0

y 1 L Lf'..l' \ P

- rB[o\qthlahg \popfifasity of MNC fast-food and Food and Beverage chains such
“olds McD 's, Subway, Domino's Pizza, Kentucky Fried Chicken or
1 Starbueks Coffee around the world, have resulted in the homogenisation of

i

.-and Tandoori Chicken Burgef with Wit mayonnaise from Hard Rock Café in

Award 3 marks for describing one impact.
Award 4 marks for describing both impacts,

£.g. One positive impact of globalisation on SingaporedS tha

in fashion in other countries can be adopted shi
Singapore. Globalisation can result in hybw

local cultures as a resuit of adoption of i X
industry and this will offer greater.variety 1 je W
will attract both foreigners and !oca‘ig to buy? @ne examp!

opening of Lumine Singapore which' canies 20 Japan@sel clottiigg’ and
accessory brands, 17-of which are new to SEngapore such @s fomorrowland,
lena, Spick & Sparf gad-Mita Owen, (3) |

[ L —

Another example ‘of a positive citural impact-¢a0 be seen In the hybridisation
of food: Fast-food outlets begin to modify the feod they want to promote to
suit more Yocal tastes,”€:g.-Rendang-Burgef-from Burger King in Singapore

'-Mdtpbai,'"%ﬁdfé,---’DitfeEen__;_lglnds 1 of ‘fusion food or cuisine that combine

= \,

‘lodat’fdod industry, thus reducing cultural diversity. These “foreign’ delicacies
are” sometimes seen as competing with local and indigenous food items for
market share. Global movements have started against homogenisation of
food. industry. (3)

(As above plus) e.g. The presence and proliferation of foreign entertainment,
either in television, film, music or radio, reflect the acceptance of foreign
cultural influences. Culturai homogenisation is the process whereby local
cultures are changed by foreign cultures to become more and more similar
with aspects of foreign cultures. This is.seen through the popularity of US
Hollywood films. However, the dominance of the American entertainment
industry has not been welcomed by all. Reasons Include perceptions of
American influences fo be threatening local culture, languages and local
entertainment industry. (4)

Cultural hybridisation Is the process whereby cultural elements blend with

the negative impact? Explain your answer. [81

L1: Writes about the topic (i.e. culture and globalisation) but without [1-2)
addressing the question
E.g. Interconnections and Interdependent relationships between economic
aclivities across the world lead to a globa!l economy. These activities range
from production lo the sales of the products in different countries and have an
impact on the culture of a country. (2)

| L2: Describes the impacts of globalisation on Singapore’s cuit [3-41
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Evergreen Secondary School Secondary Four Express/ Five Normal (Academic)
Preliminary Examination 2018 Humanities (Soclal Studies)

Section A {Source-Based Case Study)
Question 1 is compuléory ft;r alt candidates.
1 LIVING IN A DIVERSE SOCIETY
Study the Background Information and the sources carefully, and then answer all the questions.

You may use any of the sources to help you answer thé questions, in addition to those sources you are

told to use. In answering the questions, you should use your knowledge of the topic to help you
interpret and evaluate the sources.

(@) Study Source A.

What can you infer about the British government's role in managing National
Health Service (NHS)? Explain your answer. [5]

(b) Study Source B.

Why was the demonstration held? Explain your answer. (6]

(c) Study Sources C and D,

How far do the sources agree? Explain your answer. (7}

(d) Study Source E.

Are you surprised by what Source E says? Explain your answer. M

{e) “The British citizens are satisfied with their National Health Service."

Using the sources in this case study, explain how far you would agree with this

statement. [10]
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Preliminary Examination 2018 ! Humanitles (Sodal Studies)

Is the National Health Service (NHS) good enough for the British citizens ?

BACKGROUND INFORMATION
Read this carefully. It may help you to answer some of the questions.

The National Health Service (NHS) was launched in 1948 and is a publicly funded national healthcare
system. It is primarily funded through the general taxation system and overseen by the Department of
Health. It was set up to ensure that good healthcare should be available to all, regardless of wealth.
With the exception of some charges, such as prescriptions, optical services and dental services, the
NHS in England remains free at the point of use for afl UK residents.

The NHS is curtently facing the biggest challenge. While most areas of the service are running perfectly
well at present on a day-to-day basis, the NHS is already seeing signs of strain in areas such as
hospital care, A&E and GP services.

Over the years, NHS has refonned many times, with the Iast reform in 2012.

Study the following sources to assess whether the National Health Service (NHS) is good enough for
the British citizens.
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Source A A cartoonist’s impression on the state of NHS, from The Guardian, a British daily

newspaper, published in June 2015.

£ ve run out”
of stitches!

§ NHS Surgeon e,
L

" British
S Government
¥ Yowlil have to official
i manage with what'

you've got!

Source B A demonstration that occurred in London in February 2018.
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Source C An adaptation from The Guardian, a British daily newspaper, commemorating NHS’s

70th Anniversary, published in July 2018.

-

Nothing inspires national pride quite like the National Health Service. More than two-thirds of
respondents in a recent poll said they considered the establishment of the institution, which tums 70
this week, to be Britain’s greatest achievement.

The NHS has changed beyond all recognition since it treated its first patient, 13-year-old Sylvia
Diggory, on 5§ July 1948 Now, infant mortality rates have been reduced by more than 80% since
1960. Deaths from strokes and heart disease have fallen steeply, linked to greater use of preventive
medication including statins and drugs to reduce blood pressure, and to the decline in smoking,
which is partly the result of policies such as the indoor smoking ban.

Source D An interview from a British Doctor conducted by the BBC, a British newspaper,
published in 23" June 2014.

Dr Mark Porter, leader of the doctors' union, the British Medical Association, said the fund's findings
were "clear evidence that our much-maligned NHS is one of the top-performing healthcare systems
in the world."

However, he warned that the service's achievements were now at risk. “We should not be
complacent as we are facing pressures that are threatening the high-quality care that the
Commonwealth Fund has rightly praised. A combination of rising patient demand, staff shortages
and falling funding is undermining the very foundations of the NHS, as is the constant short-term
interference from politicians of all colours."

Source E An extract from an Australian Journal, written by a Professor from the Centre for
Health Economics at the University of York (UK), about British citizens' reaction
towards NHS, published in January 2015.

According to the *Commonwealth Fund's recent survey, 63 percent of those from the U.K. said the
NHS worked well. Under the NHS, there are no insurance premiums to pay, and people don’t have to
worry about their health insurance policies when changing jobs. Co-payments are made only for
dental care and for prescriptions (at about US$10.60 per item), but people under 18 in fuil-time
education, people over 60, and expectant and recent mothers don’t have to pay anything.
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Source F An adaptation of British comments about NHS, published in The New York Times,

an American newspaper, in January 2018.

“There’s no real system or order; it's a jungle in here,"” said Nancy Harper, who had accompanied her
87-year-old grandmother, who was lying down and complaining of excruciating pain in her lower
back. “It's been more than five hours,” Ms. Harper said. “We get to the front of the queue and then
.| someone more ill comes in and we get pushed back. {t's outrageous.”

In addition, other patients said they had been turned away and referred to a pharmacy or general
practitioner because their cases were not deemed urgent enough.

Acknowtedgaments:
1. Background Information: hitps/www.nhs uk/NHSEnglandihenhs/about/Pages/overview.aspx
2. Source A htips:www.theguardlan.comlifeandstylemg-Interactiver20{5ljun 1 Sigreat-nhs-efficiency-drive-carloon
3. Scurce B: hitpsv/www.Independent.co,uk/newsmealtivnhs-funding-tax-rise-uk-volers-support-theresa-may-feremy-hunt-a8301661.himi
4. Scource C: hitps/iwww.theguardian.convsociety’201 &/juVe21s-lhe-nhs-the-woiids.best-healthcare-sysiem
Scurce D hitps:iwww.theguardian.com/soclety/2014/jun/17/nhs-heath
Source E: hitps:/Aheconversation.comiwhy-the:brtish-love-the-national-healh-service-66314
Source F: htips/! hitps:/wvarer. nytimes.conV2018/01/03wortdleurope/uk-national-health- service hml

NGO,
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SECTION B (Structured-Response Question)

Question 2 is compulsory for all candidates.

2 BEING PART OF A GLOBALISED WORLD

Study the extracts carefully, and then answer the questions.

Extract 1

PM Lee shared that "Being Singaporean has never been a matter of subtraction, but of
addition; not of becoming less, but more; not of limitation and contraction, but of
openness and expansion.” Over time, each race has retained and evolved its own
culture and heritage - but has also allowed itself to be influenced by the customs and
traditions of other races. "The resuit has been distinclive Singaporean variants of
Chinese, Malay, Indian, and Eurasian cultures, and a growing Singaporean identity
that we all share, suffusing and linking up our distinct individual identities and ethnic
cultures," he said.

Extract 2

Rumber.of terrorist. sttatks in- 2016, by.country
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Extract 3

ISIS, or the Istamic State in lraq and Syria, has posed the most significant threat to
Singapore for the last few years, even though threats from groups like
Al- Qaeda (AQ) and the Jemaah islamiah (JI) remain.

In the first haif of 2016, there was reliable information that foreign ISIS militants were
considering carrying out an attack in Singapore. The Singapore authorities acted
swiflly but discreetly to mitigate the threat,

() Extract 1 tatks about muiti-cuitural society in Singapore.
In your opinion, why is -Singapore experiencing a dilution of local cultures?
Explain your answer using two reasons. 71
{b) Extract 2 and 3 are about the impacts of transnational terrorism.

Do you think responsive measures are more important than preventive
measures in managing terrorism in Singapore? Expiain your answer. (]

End of Paper

Acknowiedgement:

Extract 1: https:/Awww.straltstimes comvpolitics/singapoltics/pm-whether-chinese-malay-or-indian-a-singaporean-can-spot-a-fellow-citizen
Extract 2: hitps:/Aww._statista.comtopic 2267 terrosism/

Exiract 3; htips:/Mww.straiistimes.comysingapare/singapore-under-highest.tecrot-ihreat-in-recent-years-8-xey-points-from-mhas-terror-regort
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EVG 4E5N SS Prelim 2018 —~ Suggested Answers

Source-Based Case Study
(a) Study Source A.

What can you infer about the British government's role in managing National Health Service (NHS)?
Explain your answer. [§)

Level

Descriptors/Examples

Marks

L1

Merely describes the source / Misinterpretation made.

E.g. The source shows a surgeon asking the Government official for assistance.

1

L2

Inferences, unsupported/unexplained.

Award 2 marks for answers without evidence and expianation.

Award 3 marks for answers with either evidence or expfanatic

the National Health Service (NHS).
“I've run out of stitched!” but the Briti

nting that
ou'll have

ment is ineffective/not good enough in managing
vernment is not able to provide sufficient

N
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{b)

Study Source B.

Why was the demonstration held? Explain your answer. [6]

Level

Descriptors/Examples

Marks

Award 0 marks for answers without presenting answers as reason.

L1

Answer based on events.

E.g. Because the demonstration was held in London.

Answers hased on context.
Award 2 marks for valid reason, supported or explained.

Award 3 marks for valid reason, supported and explained.

E.g. The demonstration was held because the demonstrators were unhapp
British govermment/NHS for not being good enough. [2m)

OR

identifying Reason: ’{/
Award 3 marks for valid reason, supported/explaitied. ,t' //

E.g. The demonstration was held because the morfsﬂ'ators ed thel British
government to provide more resource ancia 0 improve th S.
pushing for more funds, more be

g for the NHS to ved as well as
alsta Q
Note: Includes outco hrased a
QY

The sousce shows a group of de

2-3

L3

Reason/s, supported d\ejplaine &
Award 4 mark son, r explained.
Award 5 marks for valid reaso rted and explained.

held to ciiticise the British Government for not providing
HS is unable to meet the healthcare needs of the British. The
source shows a of demonstrators protesting for the NHS to be saved as weli as
pushing for more funds, more beds and more hospital staff. [5m]

E.g. The demonstration was held because the demonstrators were unhappy with the British
government's poor management as there was inadequate funding/poor healthcare.
services. The source shows a group of demonstrators'protesting for the NHS to be saved
as well as pushing for more funds, more beds and more hospital staff. {Sm)

L4

Detects the purpose of the source.

Award & marks for weak purpose, Supported (invalid speech verb ie. raise
awareness/audience/weak explanation).

Award 6 marks for purpose, well expiained and supported.

E.g. The demonstration was he Govermment for not providing
sufficient support because NHS i care needs of the British. As a
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result, the demanstrators hope that the British Government would implement more effective
measures to remedy/reform/save the NHS system.

The source shows a group of demonstrators protesting for the NHS to be saved as well as
pushing for more funds, more beds and more hospita! staff.

(c)

Study Sources C and D.

How far do the sources agree? Explain your answer. [7]

Level

Descriptors{Examples

Marks

Do not award marks for answers that do not demonstrate comparison.

L1

Use of content but no valid matching.

L2

Answer based on provenance / False matching of evidence from both
Award 2 marks for 1 similarity/difference based on provenance.,

E.¢g. Source C shows that NHS is effective/successful/good ?

Y

L3

Agree AND/OR Disagree in Content, unsupport‘e\d"l\un wa}

Award 3 marks for agree/disagree, unsupppmgd/unekp!émed
Award 4 marks for agree and d:;’a?@e\uﬁsubpo)tgd / uhaztplamed

OR \.\ e . _F_‘I ". —— __,. ___\ {

s i
"~

Award 3 marks for ldebt:!if:a?lbn of common ca(ena anlx (’ r

| T

Award 4 marks fdx vahdumhtaﬁmgto?‘ewdences:(cn‘tena/ekplanatfon not needed)

E.g. Souq‘ce{s c ahq D\agkeémth oné eﬁwjhbr it fﬂﬁ\s\éf the British citizens being proud of
thei, NHF Pl ANV AaNK

E. g\§6hrq:e C states fﬂ’at "Nqﬂ"(ﬁq\mkﬁnfes national pride quite like the National Health
Service, More th‘an’two-tﬁ’;rdh\bf\(e‘s’pondents in a recent poll said they considered the
establisbment oj the i rbﬂn@ﬂ‘qn’ which turns 70 this week, to be Britain's greatest
achieveme & -~ o =

And Source’ "/llhit Dr Mark Porter, leader of the doctors' union, the British Medical
Association, sa fund's findings were “"clear evidence that our much-maligned NHS is
one of the top—pe‘r‘fonmng healthcare systems.in the world." [4m]

*Do not award any marks for quoting of evidences without valid conjunctions.

34

L4

Agree AND/OR Disagree in Content, supported and exp!ained.
Award 5 marks for agree/disagree, supported and explained.
Award 6 marks for agree and disagree, supported and explained.

E.g. Sources C and D agree with one another in terms of the British citizens being proud of
their NHS because NHS is effective/meet the healthcare needs of British citizens/quality
healthcare services.
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OR
Both sources agree in tenns of the NHS is good enough for the British because of

recognition NHS received/ NHS is effective/meet the healthcare needs of British
citizens/quality-healthcare services.

Source C states that "Nothing inspires national pride quite like the National Health Service.
More than two-thirds of respondents in a recent paoll said they considered the establishment
of the institution, which tums 70 this week, to be Britain’s greatest achievement.”
And Source D states that “Dr Mark Porter, leader of the doctors' union, the British Medical
Association, said the fund's findings were "clear evidence that our much-maligned NHS is
one of the top-performing healthcare systems in the world.”

E.g. Sources C and D disagree with one another in terms of the views about NHS.

Source C states that “Now, infant mortality rates have been reduced by more than 80%
since 1960. Deaths from strokes and heart disease have fallen steeply, linked :

healthcare needs of the British citizens.

But Source D states that “A combination of rising patientdema f
funding is undenmnining the very foundations of the NHS, a

interference from politicians of ail colours." This fqeéns’fm Spunsucce
ineffective/not good enough because NHS |§ffacmg pkgﬁtgmsfhat will deted thengVfg
achieving their objectives.

P R ) ]
£ . N /

I. II % —

LS

AgreefDisagree in the purpose of thasouﬂf‘%, éf(plaineq/anQ\Supported

( L
E.g. Both sources are dlfferqmﬁme‘rms pqrpose ¢ l \ /
))

Source C is trying) to pra;se th\e NHS for. befng_eff wélsuoeéssfu!lgood enough to manage
the healthcare h eds of the Btmbh citizers bec:au%e NHS can meel/ address the specific
healthcare., neéds‘s of the: Bntlsh citizens.- As a result, the author hopes that the British
govemmént‘wfll aaﬁunye tb\ehsure,t’rfaﬁ NHS provides quality healthcare services for the
British. .’ 7 AN

But Source B |s trying |tb wém ‘the Briish govemment about the NHS being
meffect|velunsuccesg;fullnat he]ng good enough in managing the healthcare needs of the
British citizens because of many problems/challenges that NHS has to overcome. As a

result, the British doc}Q/Hopes that the British government can implement more effective
measures to remedy/save/refarm the current NHS system.
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{d)

Study Source E.

Are you surprised by what Source £ says? Explain your answer. (7]

Not surprised

Source E states that “According to the *Commonwealth Fund's r
of those from the U.K. said the NHS worked well.” [3m)

alth insurance policies - when

de nla@ and for prescriptions (at

changing jobs.”/ “Co-payme
i in fu ;?* ducation, people over 60,
0 % ing.” [3m)

about US$10.60 peritem), b

ime education, people over 60, and expectant and

item), bu leund
don/ y anything.” [4m]

recent mothers

erid
&
OR
Surprised

E.g. | am surprised that NHS is good enough faor the British citizens because heaithcare
services are accessible/affordable to all British citizens. Source E states that "Co-
payments are made only for dental care and for prescriptions (at about US$10.60 per
item), but people under 18 in full-time education, people over 60, and expectant and
recent mothers don't have to pay anything.” [4m]

OR
E.g. 1 am surprised by what Source E says because it is one-sided. It does not tell me

that NHS is not good enough for the British citizens/ NHS has challenges/problems in
managing the healthcare services. [4m)

Level | Descriptors/Examples Marks
Award 0 marks for answers without addressing the question.
L1 | Surprised/Not surprised, wrong interpretation/ undeveloped provenance. 1
L2 | SurprisediNot surprised, unsupported/unexplained. 2
E.g. | am surprised by what Source E says because it is one-sided.
L3 | Surprised/Not surprised, supported and explained. 34
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L4

L4 + Valid cross-reference for support, explained and supported.

Not surprised

E.g. L3 + Source E is supported by Background Information. Background {nformation states
that “With the exception of some charges, such as prescriptions, optical services and dental
services, the NHS in England remains free at the point of use for all UK residents.” This
means that NHS is good enough for the British citizens because healthcare services are
accessiblefaffordable to all British citizens. Thus, Source E is reliable.

*Do not accept cross-reference to Source C (biased).

Surprised

E.g. L3 +Source E is opposed by Source F. Source F statesthat“... who had accompanied
her 87-year-oldgrandmother, who was lying down and complaining of excruciating pain in
her lower back. “it's been more than five hours ..."/ “In addition, other pa

LS

identify
V‘!' ralian Joumal, thus making it
ernationati ddnised for being able to meet the

”ﬂﬁ.{‘ﬁ soning).

Australian Joumnal recently, thus itisa credlble source

ally recomsed for being effective in meeting the healthcare
|zens by ensuring that it is affordable (focused reasoning).
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(e)  "The British citizens are satisfied with their National Health Service.”

Using the sources in this case study, explain how far you would agree with this statement. {10}

L1 Writes about the statement with no valid source use. 1

L2 | Yes OR No, supporte& by valid source use. {with valid explanation and evidence) 24
Award 2 marks for use of 1 valid source.
Award 3 marks for use of 2 valid sources.

Award 4 marks for use of 3 or mare valid sources.

L3 | Yes AND No, supported by valid source use. (with valid explanation and evidence) 5-8
Award 5 marks for 2 valid sources.
Award 6 marks for 3 valid sources.

Award 7-8 marks for 4 valid sources.

Award 8 marks for 5 valid sources.

Imbalance evaluation of sources, maximum 6 marks (Yes/% rt
source use and Yes/No is supported by 3 or mo:é bahd y

Sources B and F do not agree that the Bntlsh cntlzehs a *ﬂlsfled
Health Service. N,

Sources C, D and E agree thgt”il;e Bht|§h hltlzens)ar)e satisfied withtheir National
Health Service.

Do not accept the use of Soukce‘k’és,u-shdwk the prgh\fgri\s NHS face.

f L N\

E.g. Source B shows a gteqp‘o! derﬁoﬁstrétp(s p Mhe NHS to be saved as well
as pushing forTre funds, rore beds and more ho ital staff. This means that the British
citizens qré{ nogagsf' eg witi’ NHS‘bémse (NHS ble to meet the healthcare needs

of the BritlsIhINHS\ls gnaplg ta p_ro jide quali

E. g\sni rce Cstates that Novwmfam mnrtalaty rates have been reduced by more than 80%
s1nce\19 0. ‘Deaths from strak‘es\ahd heart disease have fallen steeply, linked to greater
use of bge\)qnllve meqrcpéliah .mgnfdmg statins and drugs to reduce blood pressure, and to
the decline-in. é’mokxﬁg lu@cﬁ is partly the result of policies such as the indoor smoking
ban." y

This means tﬁat the’Br;Jtlsh citizens are satisfied with NHS because NHS is effective in
meeting the_ healthcare needs of the British.

E.g. Source D states that “Dr Mark Porter, leader of the doctors' union, the British Medical
Association, said the fund's findings were "clear evidence that our much-maligned NHS is
one of the top-performing healthcare systems in the world." This means that the British are
satisfied with NHS because NHS is effective in meeting the heaithcare needs of the
British,

E.g. Source E states that “Co-payments are made only for dental care and for prescriptions
{at about US$10.60 per item), but people under 18 in full-time education, people over 60,
and expectant and recent mothers don't have to pay anything.” This means that the British
are satisfied with NHS because NHS is accessiblel/affordable to all British.
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E.g. Source F states that “that “... who had accompanied her 87-year-old grandmother,
who was lying down and compilaining of excruciating pain in her lower back. “it's been more
than five hours ...". This means that the British are not satisfied with NHS because NHS
Is inefficient in meeting the healthcare needs of the British.

Using cantextual know!edge/personal experience as support. +2
Bonus marks are only given for valid use of source.
Based on awarding L2 first for the valid source interpretation to get the bonus marks.

+ 12+ Assess reliability of one source based on provenance
(1) Sources are from British-based media — biased sources + emphasis on positive
aspects of NHS + does not recognise the challenges of NHS (Source B and C)
{2) Sources are from foreign-based media — objective sources + emphasis on pasitive/
negative aspects of NHS {Sources E and F)
(3) From British-based media + Comment from a British + emphasis on p
negative aspects of NHS _ objective source (Source D)
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Structured-Response Question

(a) Extract 1 talks about multi-cultural society in Singapore.
In your opinion, why is Singapore experiencing a dilution of local cutlures? Explain your answer using
tworeasons. [7]

Award 5-6 marks for explaining reason.

Award 6-7 marks for explaining 2 reasons.
Note: An exptanation is showing how the reason addresses A
(issue)

E.g. Singapore experiences a dilution of local culture be ’?( ul ral hybridisation
whereby foreign and [ocal cultures are blended, re i

containing elements from both cultures.
For example, there is currently a wide

rean eflterlain
bases from A Europe and
n Singapore television channels
n the poepularity of many
%electmnm prcducts.
ience a dilution of local
, will embrace the Korean

ng artlstes as they want to imitate
a result, the local culture is

re_expe ces a dilution of local culture because of cultural

ion whereby homogenisation of food allows people to have access to
d greater variety of food options within the country.

alisation has allowed fast food restaurants from all over the world,
such as McDonalds, KFC, Mos Burger and Four Fingers, to be operated in Singapore
and widely available in most neighbourhioads. Youngsters will choose to purchase the
values meal options from the fast food restaurants over buying local foed in local
coffeeshops/foodcourt as it is more convenient and is more enticing with varieties.
Thus, cultural homogenisation can cause Singapore to experience a dilution of local
cultures because locals prefer the foreign culture, causing the foreign cultures to
dominate the local cultures. As a result, it threatens the local cultures and reduces
cultural diversity.

Levels | Responses Marks
L1 Describes the topic [11
L2 | ldentifies/Describes reason(s) [24]

Award 2 marks for identifying a reason and 3 marks for identifying 2 reasons.
Award 3 marks for describing a reason and 4 marks for describing 2 reasons.
L3 .2 + Explains reason(s) [5-7]
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{(b) Extract2 and 3 are about the impacts of transnational terrorism.
Do you think responsive measures are more important than preventive measures in managing
terrorism in Singapore? Explain your answer. [8]

Award 5-6 marks for explaining one measure.
Award 6-7 marks for explaining both measures.

Note: An explanation is showing how the measure(s) addresses the

£.g. Preventive measures
Measures that deter and help prevent [oss of lives, destruction of prop
disruption to the economy and society. ’r'
Effective border controls are vital in preventing
as well as materials that can be used to produce
the land, air and sea checkpoints.

For example, Immigration & Checkpoi
specialised capabilities in borde
biometric technology in the im
image analysis of cargovehi

s and radiographic
These capabilities
regulating the

Singapore’s borders.

Resolution 1373 which calls upon member countries to enhance their abilities to
counter-temorist attacks. These include sharing intelligence on individuals or groups
practicing or planning terrorist acts and cooperating with other govemments to take
action against them.

Thus, collaboration between countries can manage transnational terrorism because
there is a platform for enhanced exchange of information and inteliigence on
terrorists and tervorist attacks among member countries. As a result, there is an
increased leve! of vigilance among member countries against acts of teworism
regionally. Hence, countries are kept secured from terrorist attacks.

OR ;

Total Defence was Introduced in 1984 to involve all Singaporeans in the five
aspects of defence in Singapore. For example, military defence refers to the armed
forces being operationally ready to deter aggressors form attacking Singapore so
as to meet all kinds of challeng neople what to do during
emergencies so as to be vigila chological defence helps

L1 Writes about the topic but without addressing the question [1-2)
L2 Describes the measure(s) [3-4]
Award 3 marks for describing one measure.
Award 4 marks for describing toth measures.
L3 Explain the factor(s) {5-7]

op
()]




to instifl pride, loyalty and commitment in Singaporeans, so that they have the will
and mental strength to overcome any challenges. Economic defence requires
Singaporeans to cope with and adjust to changing demands of the economy
through upgrading the skills of workers so as to ensure that the skills are relevant.
Social defence involves Singaporeans of all races and religions living and working
together in harmony so as {o maintain unity.

Thus, role of public in strengthening the country's defences can manage
transnational terrorism because Total Defence helps us build a strong and cohesive
country that is prepared and able to deal with any crisis or security challenges. As a
result, there is an increased level of vigilance among the people against acts of
terrorism, Hence, the country is kept secured against terrorist attacks.

AND

£.9. Responsive measures

Countries should also be prepared to deal with damages or harm brought
such acts if they occur.

In Singapore, frequent exercises are held by the Singapore Polic
the Singapore Civil Defence Force (SCDF) to test their continge
of terrarism, For instance, emergency preparedness exercises
Heartbeat are held annually, where Home Team agencieg#
and private corporations, On a larger scale, Exercise N8[iasla
whole-of-govemment ability to respond toeme rgéncy\scenfus.
public awareness on the threatof terror?sm "and emphakgsesthe need for €onti
vigilance, N

Thus, responsive measures (fnanage transﬁallona)l r{érronsm beca hey help
to keep the intemal defence fi céspﬁmedxf&ranyfp’ossrﬁle threats by being
vigilant and putting ipeffart to maintain and enhance q{{mefbﬁce measures. This
increases the level of vigilanee again‘st-possrble terrorist | attacks As aresult, the
threat of tranéhauo:\ténohsm‘canbe-rﬁorge(fe\dnvely managed and the country

is kept $e?uréd Oy ./ A NN

L4

Bb@h s ects ka blu éxplal he( elatlve smportance of each measure
M

E. g\Botﬁ \revqm% and :espoqsive measures are equally important in managing
transnational terroris| I.‘g_ep_apse it ensures that internationally/regionally/ country as
a whoie\g,équppgd th g',cﬁfﬂy measures and logistics and ready to deter a terror
attack. In addi ition; the| res’ponsave measure will support the security measures and
logistics by éq@r;ng at the whole nation knows how to react when a temor attack
occurs. Thus, any potential terrorists will think twice about attacking Singapore
because it will be more challenging for the terrorists to fight against the whole
nation as well as regionally/intemationally.

8]
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Section A (Source-Based Case Study)

Question 1 is compulsory for all candidates.

1 BEING PART OF A GLOBALISED WORLD

Study the Background Information and the sources carefully, and then answer all
the questions.

You may use any of the sources to help you answer the questions, in addition to
those sources you are told to use. Inanswering the questions you should use your
knowtedge of the topic to help you interpret and evaluate the sources.

{a)

(b)

(©

(d)

(e)

Study Source A.

What does the source tell you about effects of globalisation on
Singapore? Explain your answer, using details from the source. (5]

Study Source B.

Why was the article published on this website? Explain your answer. 6]

Study Sources C and D.
After reading Source C, are you surprised by Source B? Explain your
answer. [7]
Study Sources E and F.

Are both sources as useful in telling you about Singaporeans’
preparedness for globalisation? Explain your answer. (7]

‘Globalisation is a force for good.’

Using sources in this case study, explain how far you agree with this
claim. [10]

www.KiaSL%xamPaper.com
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Is Singapore prepared for a changing globalised world?

BACKGROUND INFORMATION
Read this carefully. It may help you to answer some of the questions.

Singapore is a strong proponent of globalisation. Arguabty no other place on earth
has so engineered itself to prosper from globalisation and succeeded at it. Its
forefathers realised, at the point of its independence, that besides good
governance, it needed to ride the tides of globalisation to grow and prosper. Today
the government continues to encourage MNCs to come to Singapore and advocate
global free trade.

In June 2016, Britain voted to leave the largest trading bloc in the world. In
November 2017, Donald Trump became the President of the United States and
vowed to withdraw the US from major trade deals. Elections in Europe also appear
to favour parties advocating more protectionist policies rather than open
economies and free trade. In the midst of these changes, Singapore's Prime
Minister Lee Hsien Loong announced the setting up of the Committee on the
Future Economy (CFE). The CFE came to the conclusion that globalisation is still
the way ahead for Singapore and identified seven strategies for Singaporeans to
stay ahead in a challenging global climate. The Future Economy Council (FEC) is
subsequently fonmed to oversee the implementation of the recommendations put
forth by the CFE and to drive the growth and transformation of Singapore’s
economy for the future.

Study the following sources to assess whether globalisation is the best way ahead
for Singapore.
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Source A:  From The Straits Times, December 2017.

Source B: From an article “Stepping Out Globally, Leamning Continuously” on
the official website of the Future Economy Councii (FEC) about
Charles & Keith Group’s success story. Charles and Keith is a
Singaporean fashion foofwear and accessories retaifer.

Charles & Keith Group has expanded to 41 retail stores in Singapore and more
than 600 stores worldwide. Besides focusing on being innovative and
experimental in its business approach, the group also values high agility in
learning and leverages digital technology and strategic branding as key drivers
of its global expansion. As a global business, the Charles & Keith Group places
much emphasis on talent mobility across borders. On this front, the group
systemizes talent movement from one country to another to facilitate knowledge
and skills transfer. Such movements further aliow key talents to gain market
exposure and build more fulfilling careers.
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Source C: From a speech “The Fundamentals of Singapore's Foreign Policy:
Then and Now” by then Minister Mentor Lee Kuan Yew in Aprif 2009.

As the world changes, small countries have to swiftly adjust their policies and
| positions in a pragmatic and clinical manner. We have to live with the world as it
is, not as we wish it should be. Singapore has since 1965 ptugged into the
intemational economic grid. We welcome Multi-National Companies (MNCs) to
invest and manufacture in Singapore. As an-open economy, we took full
"advantage of globalisation. We, the East Asian countrdes, have distinguished
ourselves from other Third World countries by-the single-minded emphasis on’
development. Japan was the earliest to plug itself into the global system with
Hong Kong, Korea, Singapore and Taiwan' following suit from the 1960s.
.Globalisation cannot be reversed because technologies that made globalisation
‘inevitable cannot be uninvented. Singapore has to embrace this reality and
remainopen to talent, capital, technology and immigrants to make up for our low
birth rate.

Source D:  From a news article published by CNBC on its website in Feb 2017,
CNBC is a business news channel in the United States.

After more than a year of consuiting over 9,000 stakeholders, the Committee on
the Future Economy (CFE), initiated by Prime Minister Lee Hsien Loong,
unveiled its recommendations on how Singapore’s economy can be reshaped
and remain relevant to the world. For Singapore,-globalisation is still the future,
-despite ‘dark shift' to protectionism*. “We saw nativist politics** and protectionist
economics growing in strength and influence in Europe and the US. The anti-
globalisation trend will undermine intemational.trade, hurting all economies, but
particularly small open ones like Singapore, with two-thirds of our gross domestic
product {(GDP) generated by external demand., We can build a value-creating
"‘economy that is open and connected to the world, offering a multitude of.
opportunities, -with sustainable wage growth and meaningful careers”, said
Minister Heng Swee Keat who chairs the CFE. The CFE said that one strategy
was to continue to work to reduce tradebarriefs and tariffs.

* Protectionism refers to the practice of stielding a country’s domestic industries from
foreign competition by taxing imports.

** Nativist politics focusses on promoting the mterests of nafive mhabztants against those
of immigrants.
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Source E: From a commentary by a local writer “Grooming S’poreans fo be
global citizens who can thrive anywhere” published in TODAY on 4
June 2018.

Can an outward-looking strategy still work in a world where major economies
are tuming protectionist? Singapore has responded to the anti-globalisation
sentiment by championing internationalization even more strongly. There is a
great deal of uncertainty among Singaporeans about the future of the world
economy and what this means for the business environment and job market in
Singapore. Insular attitudes cannot work. While Singaporeans are already
globally-minded, with many people being both well-travelled and well informed,
we need to foster an adventurous spirit, a collectively-held willingness to
embrace the world and seek out new opportunities. Agility and adaptiveness are
required if Singapore is to succeed in a rapidly changing worid.

Source F:  An infographic from the Committee on the Future Economy (CFE)
which was adapted and published on a Singaporean blogger's
website. The CFE's 7 strategies were nof displayed in full on the blog.
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SECTION B (Structured-Resporttse Question)

Question 2 is compulsory for all candidates.

2 EXPLORING CITIZENSHIP AND GOVERNANCE

Study the extracts carefully, and then answer the questions.

Extract 1

Stressing how demographics would define the country's destiny, Prime Minister
Lee Hsien Loong said yesterday that the ageing population would cause profound
problems for the country and that the impact is already being felt today. “Who will
pay the taxes, to spend on whom? How do we keep the economy prosperous,
vibrant and forward.looking? Who will man the Singapore Armed Forces and
defend us? We can't be the Dad’s Army.” In short, there will fewer working adults
supporting both younger and elderly dependants. There is also more demand for
healthcare and social services.

Extract 2

The Home Team works together as one, in close partnership with the community,
to keep our homes safe and secure.

Our Home Team Guardians work round the clock to keep our homes and loved
ones safe amidst an increasingly complex security environment. The Home Team
is constantly innovating to prepare ourselves to respond to security challenges and
to strengthen partnerships with the community to keep Singapore safe and secure.

Extract 3

The Ministry of Foreign Affairs is responsible for conducting and managing
diplomatic refations between Singapore and other couniries and regions. The
mission of the Ministry of Defence and the Singapore Armed Forces is to enhance
Singapore’s peace and security through deterrence and diplomacy, and should
these falil, to secure a swift and decisive victory over the aggressor.
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{a)

(b)

GMS(S)/CombHum/2272/73/74/P1/PRELIM2018/4E/5NA

Extract 1 highlights the chaltenges of an ageing population in Singapore.
In your opinion, suggest what can be done by the govemment to manage
these challenges. Explain your answer using two strategies. 7]

Exiract 2 and 3 talks about the role of the government in providing internal
and external security in working for the good of society.

Do you think providing intemal security is more significant than external
security in working for the good of society? Explain your answer. [8}

End of Paper

96



97



SEC 4E SOCIAL STUDIES PRELIM EXAMINATION 2018

~MARKING SCHEME~

Section A (Source-based Case Study)

1(a)

Study Source A.
What does the source tell you about the effects of globalisation on Singapore?
Explain your answer, using details from the source.

&)

Lt

Description of source (or superficial interpretation) / misinterpretation
Answers addressing only the effect of globalisation, but no link to Singapore

E.g. The source tells me that globalisation is a force to be reckoned with. itcan be
seen as big waves in the cartoon.

E.g. The source tells me that globalisation'can be dangerous and

seen as fitle red ball constantly trying to keep itelf
globalisation.

Valid inference without supp

E.g. The source tells @: jon has a positive effect off Singapore and
caninfacthelpittog _ & -

L4

Valid inference

wnth support O
nswer,

s e isa as a positive effect [4 marks] on

further growth. [5 marks] This can

aves symbohse the tides of globarsatlon with
e however is able to keep itself afloat and in factable

1(b)

Stu urce'B.
Why e article published on this website? Explain your answer.

6]

Lt

Superficial {generalised) answers or answers based on provenance

E.g. The article was published on this website because it was the Future Economy
Council’s website,

£.g. The article was published on this website because it was a good example
(success story) lo showcase.

E.g. The article was published on this website because it hasthe same messagmg
as the govemment. (No indication what thls messaglng is.)

Answers based on context
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E.g. The article was published because there is an ongoing debate whether
globalisation is really beneficial to countries like Singapore as many of the bigger
economies seem to be heading now in the opposite direction. Singapore is now at
the crossroad reviewing aboutwhat it should do in the future.

L3

Answers based on what the article wants to say (i.e. message)
"Award the higher mark for more fully developed answers

E.g. The aricle was published because there is an ongoing debate whether

globalisation is really beneficial to countries like Singapore as many of the bigger .

economies seem to be heading now in the opposite direction. The atticle seems to
suggest _that_globalisation is still the way ahead for Singapore and our success
would hinge on our ability to tap onto globalisation. This is clear from the Source's
example of Charles & Kelith Group's success story which was due fo their ability to
utifise’ globalisation to its advantage in developing its manpower source. This is
evident from the Source, “As a global business, the Charies & Keith Groupyplaces
.much emphasis on talent mobility across borders* and *Such moveme

allow key talens to gain market exposure and build more fulfilting careets

L4

34

suqgest that globalisation i

would _hinge on our ability tt
example of Charles & Keith € as due to their ability to
utilise globalisation . anpower source. This is
evident from the Sa AS 1@ usiness;-the-Charles & Keith Group places

the Source’s

employees to advance laterally and
as published on this website to help
5to the website (readers) that globalisation
or Singapore and Singaporeans should rally

: Hm t stance on globalisation or further strenqgthen our pro-
ent.)

56

1{c)

Study Sources C and D.
Having read Source C, are you surprised by Source D? Explain your answer.

L1

Sumprised or not surprised based on provenance (with superficial explanation
based on simple logic) or superficlal content analysis

E.9. Yes, | am surprised that an American' news channel would carry news about
Singapore,

E.g. Yes, | am surprised that Singapore actually spend more than a year to consult
more than 9,000 stakeholders to produce a report.

E.g. No, | am not surprised because it was news.
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E.g. No, I am not surprised that an American news channel would carry news
about Singapore since Singapore plays an important role in intemational
economics.

12

Surprised or not surprised based on based on content of D only
Award 3 marks for both surprised and not surprised or well-developed answers

E.g. Yes, | am surprised because Source D mentions “nativist politics and
protectionist economics growing in strength and influence in Europe and the US™.
| am surprised that Europe and US could be anti-globalisation as they had always
been strong proponents of trade and intemational exchanges. {2 marks)

E.g. No, | am not surprised because Source D mentions “nativist politics and
protectionist economics growing in strength and infiuence in Europe and the US".
i am not surprised because this indeed the trend following the election of Bonald

Trump to the US gresndencx {2 marks)

trade barriers and tariffs”, which would promote trade and alisat
of the country. (3 marks)

L3

Surprised or not surprised based on ¢
D

E.g. Having read Source
show how Singapore

e source stated explicitly
ence it is no surprise that
ers' and tariffs”, which would

e \intemationa!l economic grid. We
Cs) to invest and manufacture in

yrprised by Source D. Source C suggests that it is
balisation around and we could reap much benefits
: obalisation, in fact the earlier the better, *We, the East
ave distinguished ourselves from other Third World countries by

fromthe 1960s. Globalisation cannot be reversed because technologies that made
globatisation inevitable cannot be uninvented.” Source D however shows the tide
of globalisation turning around, even though it is believed that this may not be a
good development. “We saw nativist politics and protectionist economics growing
in strength and influence in Europe and the US. The anti-globalisation trend will
undermine intemational trade, hurting all economies”. The contradiction found in

the sources surprises me.

4-5

L4

L3 + Surprised/iNot surprised that Singapore continues to hold onto
globalisation against context of growing protectionist views in the worid
Award 7 marks for weil-developed answers
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E.g. Having read Source C, | am not surprised by Source D because both sources
show how_Singapore supports globalisation. Source D shows that Singapore
continues to be a strong proponent of globalisation. The source stated explicitly
that.“For Singapore, globalisation Is stil! the future® and hence it is no surprise that
it wants °to continue to work to reduce trade barriers and tariffs”, which would
promote trade and globalisation and growth of the country. From Source C, it is
also clear that Singapore has always been a strong advocate of globalisation.
“Singapore has since 1965 plugged into the international economic grid. We
welcome Multi-National Companies (MNCs) to invest and manufacture in

‘Singapore. As an open economy, we took full advantage of globalisation.” | am

however surprised that Singapore continues to hold on to this view after so

many years. Source E was published in 2009 and Source D in 2017. Source
C isabout Lee Kuan Yew reminiscing about past success. Why is Singapore

so confident about globalisation in the future when Europe and the US are
moving away from it so much? | am surprised that Singapore still persists
with the same school of thought in its current policies in a globalised and
changing world.

Or

globalisation, Singapore has no choice but to s
globalisation as the two things that have he ]
us to grow have not changed: good %\ma e'and §

//3\\ ))

1(d)

Study Sources E and F.
Are both sources as ulin t you about Sin s' preparedness for
globalisation? Explat yor\x swer,

7]

L1

Answers talk g bout use s5.of res urces without answering
the question {d tc are th

e that Singaporeans are not prepared for
e is a great deal of uncertainty among
world economy and what this means for the
arket in Singapore®, Source F is also useful

Singaporeans abe u

business\ environm en

because itte @ gapo reans are prepared for globalisation as our people
d

are *highly s tantly ieaming” and our businesses are “innovative and
nimble®.

L2

Answers based on provenance

E.g. No, Source E is more useful than Source F because Source E is a news
commentary from a newspaper while Source F is only a blog {which cannot be
taken seriously) publishing an infographic.

E.g. Yes, both are as usefut because they telf me what Singaporeans think about
globalisation as both are written by local/Singaporeans.

L3

Answers based on content but no direct reference to preparedness of
Singaporeans

E.g. Yes as both Sources E and F tell me how uncertain the future of globalisation
is. This is clear from Source E “There is a great deal of uncertainty among

4
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Singaporeans about the future of the world economy and what this means for the |:
business environment and job market in Singapore. Insular attitudes cannot work". | .
Source F also paints a bleak picture with. the 3 significant shifts in our-global:|

economy.
L4 | Answer based on content, with reference to preparedness of S|ngaporeans
Award § marks for well-developed answers 4-5
E.g. No. In fact Source E is the more useful of the Sources. Source E not only
gave an appraisal of whether Singaporeans are prepared now or not and went on
further to suggest what should be done to improve our preparedness. This'isclear |
from Source E "While Singaporeans are already globally-minded, with ‘many-
people being both weli-travelled and well informed, we need fo foster an
adventurous spirit, a collectively-held willingness to embrace the world and seek
out new opportunities. Agility and adaptiveness are required ‘if Singapote is to
succeed in a rapidly changing world.” Source F seems to est that
Singaporeans may not be well-prepared after all and indicated a jualities
that Singaporeans (business and government) should have to _prepare for the
challenges ahead '
L5 | L4+ Answer based on reliability of both sources 6-7
Award 7 marks for well-developed answers
E.g. L4 + Source E is also more usef
reliabitity. Source E is a commentary by a [¢
his treatment of the topic. He obs
the future of globalisation but at
we need {o do something
advice. Source F is b
infographic has been tr
calls into qu
the infographic
a chagtgg{ng
%o ing.not to d
1(é)\ “Globalisation is :
[10]
Si W&E\ub ase study, explain how far you agree with this claim.
5
L1 Wril‘@dtatement, no valid source use
‘ 1
E.g. Yes; | agree with the claim because globalisation has changed the world in
many. posifive ways. We have now phones, computers, electronic toys, television
and much more which are all the results of globalisation.
E.g. No, i disagree with the claim because globalisation can also be bad.
Languages and cultures are jost because of globalisation. The rich becomes richer. |
and the poor becomes further targets of exploitation.
L2 | Yesi/No, supported by valid source use
. 24
E.g. Yes, ! agree with the claim because it Is supported by Source A which clearly
shows that globalisation can benefit a country and help push it to greater height. |.
It is clear from the cartoon that Singapore managed to ride the waves of
globatisation and continues to develop itseff. Source B also seems to suggest that
s alobalisation is a force for good. Source B clearlv shows an example of a

5
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Singapore company, Charles and Keith and its success story which is in no small
part due to its ability to plug into globalisation and how i continues to utilise
globalisation to its advantage, for example in talent mobility. Source B says that
“Such movements further allow key talents to gain market exposure and build
more fulfilling careers as part. of the group's larger talent programme to groom
employees to advance. laterally and vertically." This shows that globalisation
allows talent to grow and reap further benefits. Source C aiso shows how
globalisation can do “good" for a country. Source € says that “Singapore has since
1965 plugged into the intemational economic grid. We welcome Multi-National
Companies (MNCs) to invest and manufacture in Singapore. As an open
economy, we took full advantage of globalisation.” This suggests that it is because
of globalisation that the country had grown to what it is today. Source D also
supports that globalisation is a force for good. it is:clear from “For Singapore,
globalisation is still the future® that globalisation must be beneficial and hence
Singapore continues to believe in it. Furthermore, it is also stated that "The anti-
globalisation trend wili undermine intemational trade, hurting all ecopomie
particularly small open ones like Singapore”. This suggests that g
brings about more trade and hence growth benefitting all countries. S

E.g. No, { disagree with the claim that globalisation ﬁ afo r
Source A where globalisation is being depicted.as\big tstnami lik ves{itis not
difficult to imagine its destructiveness.and not ali countries woul as lucky as
Singapore to be able to ride the wave bahstlnand achieve success. Many
would have been overwhe wned vaves in ging into the

after all. Source
growing in strengt
a force forgood,

- ‘f. " If globahsatlon isindeed
e US try to reverse the tide of

L3

g!obal,s?tic% | 25)
»«\Q}t, %dyvah urce use 58

u rces used and quality of analysis in deciding marks for
L2 & L3
urc

12:1s0 marks; 2 sources - 3-4 marks; 3 sources - 4 marks
L3: 2 sources = 6 marks; 3 sources = 8 marks; 4 sources = 7-8 marks; 5 sources
-> 8 marks

** To score additional 2 marks, candidates can take any of these 3 routes:

« through analysing at [east one source in relation to its reliability, utility or sufficiency

E.g. While Source B seems to suggest that globalisation is a force for good, | am wary about
its reliability. .This is clearly from the website of a govermnment which believes in globalisation
and places its bet on it for the success of the country..Therefore, the article would only speak
of the bénefits of globalisation and it is no wonder that the arlicle seems to have omitted the
challenges associated with globalisation.

« by sharing example{s) from their contextual knowiedge

E.g. Source A shows that globalisation is indeed a positive force. Besides the example of
Singapore, China and Vietnam are also two good examples which support the point that
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globalisation can do countries good if they are able to make use of globalisation. tn the past
40 years, China has achieved sustained high rates of economic growth after the
implementation of the policy of reforms and opening up. Vietnam reportedly exported roughly |.
$30 billion of goods to the US in 2015, helping its economy to grow.

* by giving a balanced conclusion/resolution

E.g. Whether globalisation is a force for good will depend on how ready we are to take on the
challenges. It is no doubt globalisation can be a force for good as well as evil. On one hand, it
can be a wave that we can ride on as depicted in Source A. However it we are not careful we
could very well be swallowed whole by its tides. In every crisis there will be some opportunities,
it all depends on whether we are able to seize these opportunities and how prepared we are
to take on new challenges. This is the reason why as shown in the sources, in Singapore, its
people need to adapt and hone their skills to take the challenges head on.
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Section B (Structured-Response Question)

2 (a)

In your opinion, suggest what can be done by the govemment to manage
these challenges. Explain your answer using two strategies.

L1

Describes the topic, i.e. chalienges of an ageing population

E.g. Singapore has been facing the issue of an ageing population. On one
hand, Singaporeans are living longer and better quality lives while on the
other, the fertility rate has been dropping. This has resulted in our population
pyramid to continue to be inverted. The smaller base is unable to support an
ever-expanding top, which is causing a strain on our limited resources. The
govemment is finding difficulties to meet the needs of its citizens with higher
demands for heaith care and social services for the aged.

L2

Describes factor(s)

Award 2 macks for identifying one strategy and 3 marks for identifyin
strategies

Award 3 marks for describing one strategy and 4 marks for describi
strategies

E.g. One way Singapore can face the challenges of an agei tion i
to help change Singaporeans’ mindset about the aged. ﬁ s ha

traditionally tended to view the old as “weak" and “use eding the
support of the young in their retirement. They, were”| qotﬁp ti
economy and oniy waiting for hang-outs.from the govermment to getthrough
their old age and were often sick and hospitalised, requiring much healthcar:
and social assistance. The gover ark on a campaign which
: e elderly but Il as
ue to contribute
ide the younger
an help to look

‘ﬂs hallenges of an ageing
-‘J\ﬁ. g cially fareign talent, into
a low fertility rate. With less and less children

24

L3

2
L2 + Explai (ﬁgs
Award 5-6 S xplaining one strategy

Award 6-7 marks for explaining two sfrategies

E.g. One way Singapore can face the challenges of an ageing population is
to help change Singaporeans’ mindset about the aged. Singaporeans have
traditionally tended to view the old as "weak” and “useless” and needing the
support of the young in their retirement. They were not contributing to the
economy and only waiting for hand-outs from the government to get through
their old age and were often sick and hospitalised, requiring much healthcare
and social assistance. The government should embark on a campaign which
will change Singaporeans’ mindset, not just among the elderly but as well as
the young on the useful contributions. The elderly can continue to contribute
with their wealth of experntence which can be useful to guide the younger
workers. Some of the elderly even if they are not working can help to look
after their grandchiidren. In this way, the elderly are encouraged to
continue to stay active even after their retirement. This will help resolve

8
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two things: by remaining active, the elderly will stay healthier and
hence will need to utilise healthcare less frequently and.will also help
alleviate the shortfall in manpower due fo an ageing population.

E.g. Another way Singapore can face the challenges of an ageing
population is by encouraging more immigrants, especially foreign talent, into-
Singapore. Singapore is facing a low fertility rate. With less and less children
born every year, it is inevitable that our population pyramid will shrink at its
base. Singapore started off as an immigrant society and therefore to resolve
this issue we can invite more people to migrate to Singapore. The
immigrants can help broaden cur population pyramid at its base. These
immiigrants will be working and contributing to the society and will form
part of our tax base. They can therefore help to reverse the situation in
Singapore where we have too many dependants and too few people
working and alleviate the pressure put on the society as a whole.

Other possible strategies:
1. Increase taxes
2. Encourage foreign talent
3. Encourage increase population growth / birth ra
4. Prepare elderly for ageing population
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2(b)

Do you think providing internal security is more significant than extemnal
security in working for the goed of society? Explain your answer.

(]

L1

Writes about the topic i.e. the good of the society but without
discussing the factors

E.g. Different parties have different roles to play in working for the good of
the society. Thesedifferent parties can mean the government, individuals or
organised formal and informal groups. Security is an important issue for
Singapore as it ensures the well-being of the citizens and creates a
conducive environment in conducting business which can help to bring about
the growth and prosperity of the nation. The govemment plays an important
role through its different agencies.

Describe how internal security andfor external security is signifi
working for the good of the society.

Award 3 marks for describing either internal security OR external
Award 4 marks for describing internal secunity AND external se

E.g. Maintaining internal order ensures the good of SoCie
Singaporeans the protection, the safety and sense ofs€eaiirity.
The govermment engages agencies stich X f
defence forces fo protect citizens, prop W ﬁ SC
al Se 1 as schiools
hospitals can exist with the peace and safety a the government provides.
For instance, the Singapore Police Fa s the people fr ime and
all manners of criminal ha e and rder is maintained. One

good example is that of ¢ ia Ri 013 where the SPF
and SCDF worked e mcude ring about the swift
furthep publi

i '.@ in ensuring the good of
ng /partrerships at the bilateral and
ngapore as a responsible and
jonal community. One of MFA's success
f Southeast Asian Nations (ASEAN)
contest the Vetnamese oocupatuon of

34

L3

Award 6-7 marks for explaining either internal security AND external security

E.g. Maintaining intemal order ensures the good of society by giving
Singaporeans the protection, the safety and sense of security they need.
The govermment engages agencies such as the police, prisons and civil
defence forces to protect cilizens, property and whatever our society
believes should be protected. With this, social services such as schools and
hospitals can exist with the peace and safety that the govermment provides.
For instance, the Singapore Police Force protects the people from ¢rime and
all manners of criminal harm so that peace and order is maintained. One
good example is that of the Little India Riot of 8 Dec 2013 where the SPF
and SCDF worked together to contain the incident and bring about the swift

.1 dispersal of the crowd to prevent further public disorder. This way, the

people feel safe and the country would be stable enough to function
economically to achieve progress, contributing to the good of the

society and possibleq

Explai I security and external security are significant in
working t ood of the society.
Award 5-6 s for either intemal security OR external security ;
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E.g. Provision of extemal security is significant in ensuring the good of
society. It does this by forging strong partnerships at the bilateral and
multilateral Jevels and positioning Singapore as a responsible and
constructive member of the international community. One of MFA's success
is joining the other Association of Southeast Asian Nations (ASEAN)
founding members, and strongly contested the Vietnamese occupation of
Cambodia in 1978 that threatened regional security and stability. As a result,
the govemment was able to safeguard Singapore’s sovereignty beyond her
shores. This allows Singapore to be recognised by other countries as a
country to be reckoned with. As such, our diplomacy will deter
potential aggressors from attacking Singapore. Hence, this is how the
government’s role in maintaining external security can bring good to
Singaporearts.

(Answers talking abOL;l MINDEF/SAF and its role are also acceptable,)

L4

L3 (both aspects) + Explains relative importance of internal s
and external security

E.g, L3 (both aspects) + Only when intemal order is maij
there be peace and stability. A country needs to be s
so as to progress and avoid being manipulated b
Hence, the chief prionity for the government is 46
order rather than extemal security. WWHen a
chaos, no matter how many friends we'have odt fiaéreff the
citizens would not feel safe afd businesses wil" ot co
country, P, Ry
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a)

b)

<)

d)

Section A {Source-Based Case Study)

Question 1 is compulsory for all candidates.
Exploring Citizenship and Governance

Study the Background Information and the sources carefully, and then answer all the
questions.

You may use any of the sources to help you answer the questions, in addition to those sources
which you are told to use. In answering the questions, you should use your knowiedge of the
topic to help you interpret and evaluate the sources.

Study Source A.
Why was this source published? Explain your answer, using details of the cartoon.

[6)
Study Sources B and C.

Howdifferent are these two sources? Explain your answer. [6]

Study Source D.
{6]

How useful is this source as evidence about Rwandans becoming united?
Explain your answer.

Study Sources E and F.
(7]

Having read Source E, are you surprised by Source F? Explain your answer.

“Individuals should be responsible in the Rwanda’s effort to build unity”. Using [10]
sources in this case study, explain how far you would agree with this statement.
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How far has Rwanda rebuilt itself?

BACKGROUND INFORMATION
Read this carefully. it may help you to answer some of the questions.

Rwanda is a country that experienced a tragic civil war and genocide more than twenty years ago. It
is a country divided mainly into two racial groups of Hutus and Tutsis. The Tutsis, who were the
minority were used by the Belgian colonial government to rule the Hutus (the majority) when they
controlled the country. In 1961, the Belgians left and granted independence to Rwanda. The Hutus
elected their racial representatives to power.

in 1994, when President Habyarimana (a Hutu) was assassinated. His murder became the excuse
for the Hutus military and paramilitary* needed to go ahead and slaughter every Tutsis they could find,
be they young or old, women or children. The violence resulted in 800,000 Tutsis dead and 100,000
Hutus (who did not support the killings) were also killed. The genocide* ended a few months later
when the Rwanda Patriotic Force, mainly made of Tutsis, defeated the Hutu military force. The RPF
was led by the Paul Kagame (a Tutsi), cutrent President of Rwanda.

There are still debates whether Rwanda is truly a nation that is recovering well from the genocide or
still have not let go of its tragic past. Many journalist feet that there are still rooms for improvement to
the processes to help the country in its recovery. Study the following sources to assess.

*paramilitary: a non-regular ammed force organized to boost and support the regufar one.
*genocide: the deliberate massive slaughter of a racial/ethnic/cuitural group

Source A A cartoonist's illustration about Rwanda published in Rwanda newspaper 2014, at the
twenfy years mark of the country’s genocide.
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Source B Extract the Forgiveness Project, a website that publish interviews from peopfe
who feamed to forgive the past misdeeds of the culprits.

To help with the reconciliation process in my country, | was working for the government established
Gacaca" courts to help bring justice to victims and rehabilitate perpetrators. | did not know the ones
who perpetrated the crimes against my own family, until a court official asked me if | would meet
the person who killed my father. I didn't hesitate thinking | had come to terms with the death of my
parents. But when | wentto court and heard the killer's explanation of how he murdered my father,
I was so overcorme with the emotional wounds within they had to suspend proceedings for a while.
When | recovered, the killer continued his story.... He cried and asked for my forgiveness. | forgave
him immediately but wanted him to come to my home, so that as a family we could all forgive him
together.

*Gacaca — Rwanda'’s community based court system where victims and cuipnts of the genocide talk
about the past. The Gacaca courts ran from 2002 till 2012.

Source C From the Vanishing Point, a journalistic website tracking sociopolitical
developments in African countries.

| think the post-gacaca period is even more important than the years when people were going to
gacaca trials, because now people go back to their farms and have to make these teugh decisions
about how they're going to live. The big question is how is that going to affect relationships between
people? What’s their daily life going to look like? The concem 1 have is that, now that gacaca is
over, some might assume forgiveness and reconciliation a done deal. The truth’s out in the open,
we've delivered justice, reconciliation is almost guaranteed. | think it's more complicated than
that.... Due to the Gacaca trials, the truth that came out was extremely hurtful because it related
to crimes that had been committed by people in communities.

Source D Excerpt from The New York Times website reporting about Rwanda.

They awoke early and gathered along a plot of land here in this Rwandan village made up of a
handful of homes. The mission: Dig up a drainage ditch alongside a row of homes that had been
continuously flooding. Scenes like this one were playing out across Rwanda on this Saturday — a
monthly day of service known as Umuganda. The premise is simple and extraordinaryinits efficient
enforcement: Every able-bodies Rwandan citizen between the ages of 18 and 65 must take part
in community service for three hours once a month. On this moming in the village, none of the
villagers openly questioned Umaganda or the wider reconciliation process. It is difficult to gauge
sentiment about the reconciliation efforts.
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Source E An adapted extract from a research by a British Professor of African studies.

Re-education camps were organized to teach the ideas of national unity. The program was later
required for prisoners released from detention, then expanded to include those perceived as future
leaders — university students and newly elected govermment officials. The re-education program
has three objectives: to dispense education that will help inform the population, to help the
population know their rights, and to help the population arrive at social unity. It is insisted that the
camps held open discussion in which people were free to air their perspectives on Rwandan
history. However, some graduates still do not believe in national unity as they see the camps as
efforts to exercise control over adult Hutu men.

Source F An extract from interview of @ Rwandan survivor. The interview was posted on
website of Journal for Humanitarian Assistance.

| think that having the option to settie outside Rwanda would be one of the greatest gifts that any
concerned people or country can give {0 Rwandan genocide survivors. Even 15 years after the
genocide, many survivors today still live in fear that they will be the next victims of those people
who killed thelr familiesin 1994 and now see them as the only remaining witnesses to their heinous
and inhumane crimes. In addition to offering protection from the physical danger that survivors
currently live in. By giving genocide survivors the option to resettle outside of Rwanda would also
eliminate the psychological wounds that many continue to suffer living next dcor to the people who
killed their families in 1994. ltis difficult to not remember and feel the pain that we feel when some
former Hutu fighters are around and may walk in the same neighborhood.

Copyright Acknowledgements:

Source A © The New Times httpsfAwww.newlimes co.iwisection/read/194265

Source B © Forgiveness Project hitp:/iheforgivenessproject.comvsiores/phitippe.nal teresphore.uzabakiriho-rtwandaf
Source C © Vanishing Polnt, “Democracy in Rwanda Today" hap:f/education pyvandmstories orefdemocracy-in-nvanda-today/
Source D © The New York Times, “How a Natlon Reconciles Afler Genoclde Kilted Nearty a Million People*

hitps:/iwww,nylimes.com/2017/04/25world/afdcaliwandans-cany-on-side-by-side-two-decades-afier-genccide.html

Sourca B - Memory and Justice in Post-Rwandan Genoclde, ppi58-159
Sousce F © Joumal for Humanitarlan Assislance , hetps:#/sites tufis edu/jha/archives/688
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(@)

(b)

Section B (Structured Response Question)

Question 2 is compulsory for all candidates.

Exploring Citizenship

Study the extracts carefully, and then answer the questions.

Extract 1

Censorship, especially on the internet, receives widespread support from Singaporeans. The
three areas where Singaporeans wanted most censorship were materials for the young, news
leading to race conflict and racially offensive public expression in that order. Thus, internet
censorship in Singapore is justified on historical as well as socio-political grounds, favouring
caution and prevention over freedom of speech.

Extract 2

In almost all the countries in the world, people agree that the elected government of the day
has a responsibility to keep the scciety relatively crimefreeand a lawful one so that the citizens
can live and work in peace to take care of their family.

Extract 3

In most countries, the government is increasingly expected to provide certain goods and
services so the people can go on with their daily lives easily.

Extract 1 states that many Singaporeans support some form of censorship over the internet.

In your opinion, why Singaporeans continue to support censorship over the internet? Explain
your answer using two reasons. (7]

Extract 2 and 3 talks about the govemment maintaining internal security and providing of
goods and services.

Do you think maintaining intemnal security or providing goods and services for the public is the
more crucial role of the govemment? Explain your answer. [8]
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4E/SN SOCIAL STUDIES PRELIMS 2 2018
MARKING SCHEME

Section A: Source-Based Questions (35 marks)

1a)

Study Source-A.-

| Why was this source publlshed'? Explam your. answer, using detalls of the |
cartoon. 8

el

{evel

Descriptdrs

Marks

L1

Answers based on pure lifting/description of source

The cartoonist is trying to show us three Rwandans walking across the bridge
and behind them are corruptions, crime, poverty, Aids and Cancer.

L2

(11

Infer message of cartoon

| can infer that this source wants to inform people that by re
seeking unity, the nation can eventually overcome the S
problems and let it be in the past. The source;/i?c h t

Rwandans walking across the bridge and behind them tions,
poverty, Aids and Cancer. ’d‘ /

L3

23]

&
Explain based on context \‘MJWZ
This source was published nti
genocide which is ortan lme to memo
took place. This so u emir -lv

reconcile an@ov t ty ‘
/\ @\3

eth anniversary of the
e tragic history that
. of the importance to

[4-9]

e source.

wants to tell the (Audience) Rwandan
e been making good progress towards
[d"‘ In_becoming_friendly, coming_together,
tc me) encourage them continue to press on in their
as it is beneficial for their future. The source shows
how the threedans are already halfway across the bridge and the lady is
saying “Across the bridge there is no more sorrow” to say that they are on their
way fo a better progress and life.

[61
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Diﬁerenthi’nions!perspective

Both sources are different in terms of their apinion/perspective regarding
the effectiveness of the Gacaca_courts. Source B's website gives a very
optimistic view of the reconciliation process as it celebrates how one Rwandan
and his family has learmed to forgive his parents killer as he overcame his
emotional trauma. On the other hand, Source C expresses doubts about
whether normalcy can retum to life in Rwanda in the post-Gacaca period and
takes a more pessimistic view of whether they will cope in the time ahead.

b) - Study Sources B and C. [6]
How different are these two sources? Explain your answer.
Leve! | Descriptors Marks
L1 Similas, based on provenance f source type (1)
These sources are similar. Both are taken from online websites.
L2 False matching 2]
These sources are different because Source B how a former victim is
for the government but source C does not.
L3 Similarity in content / Difference in content 4]
Award 4m for support given
L4
L5 [6]

Le)

| Study Source D.
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How useful is. this source as evidence about Rwandans becoming united?
Explain your answer.

(61

Level

Descriptors

Marks

L1

Useful based on provenance

Itis usefulbecause it is from a newspaper website and it has to do a proper job
of reporting what is happening.

[11

L2

Usefut based on expianation without evidence

Source is usefu! to tell us that the Rwandans are working together for a2 common
purpose which is going to help them become more united as they cooperate for
this goal.

[2]

L3

Useful/ Not useful based on explanation with support

Source is useful to tell us that the Rwandans are becoming ed
because they are working together and cooperating f omim
purpose/goal. The source evidence shows us that Rwandans f mu

“They awoke early and gathered along a plot of land her s/Rwanda
vilage made up of a handfut of homes. The mission: Di age
alongside a row of homes that had been conti ; J

Source is not useful to tell us that Rw S bgcﬂ’ming re uni
because it is not possible to telt 1 s, to bring them together a
successful in positively affecti

evidence tells us “it is diffi
efforts.”

participants. The source

aﬁtthe recenciliation
(O

{34]

L4

L3 + cross-referen other's el Bl lain/further why Source

D is useful @
% coming more united when
trying to tell us that the Rwandans are

rds unity as it shows three Rwandans
hus, Source D's view that the people of
is reliable given the support from Source A.

[51

L5

Useful bas%@ enance and context
Source D is usefdl based on it when we consider its provenance and context.

The source is from a newspaper website and gives us a balanced perspective
of what is happening without bias. The source did report about the process
whereby the Rwandans were brought together by giving them a task they can
work together for, but it also ended with a note expressing doubt whether there
is success in its outcome. Hence, the non-biased reporting of this source shows
that it is reliable and useful.

[6]
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d)

Study Sources E and F.
Having read Source E, are you surprised about Source F? Explain your | [7]
answer.

Level | Descriptors Marks

L1 Not surprised based on provenance without proper explanation {1}
I am not surprised by Source F because is from interviews of survivors while
Source E is from the Human Rights Walch. They tend to give very different
perspective.

L2 Decides element of surprise/ not surprised entirely from Source F (l.e. | [2]
common sense arguments, no use of Source E or other source
contextual knowledge)

No, source F is not surprising because the survivors of the genocide
been through much trauma and can be very emotional.

L3 Surprised / Not Surprised by Source F, answe
evidence from Source E but fail to ex
disagreement
Yes | am surprised by F because itells us A
settle outside Rwanda would be-one ‘ ast g emed
people or country can give ] ivors.” While in'Source
E, we see instead that " ed ree objectives: to
dispense education-that will help elp the population
know their rights, nit&elp the-pop gwe\ unity.”

N Q)
L4 ise rprised basec a@)n disagreement of content | [4-5]

et out of his own country even with ;t]g
Id national unity. In Source E, the evidence

‘ t through the re-education pracess for national

s “The program was later required for prisoners
then expanded to inciude those perceived as future
leaders students and newly elected government officials.” On the
other hand; rce F tell us "I think that having the option to settle outside
Rwanda would be one of the greatest gifts that any concemed people or
country can give to Rwandan genocide survivors.”

Having read Source E, | am also not surprised by Source F as_the re-
education effort will not convince everyone to readily become united in
their_national_identity. The evidence from Source E says "However, some
graduates still do not believe in national unity as they see the camps as efforts
to exercise control over adult Hutu men.” While from Source E it tells us "It is
difficult to not remember and feel the pain that we feel when some former Hutu
fighters are around and may walk in the same neighborhood.”

L5

As L4, explained by provenance and purpose [6]
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Ultimately, having read E, | am not surprised by F because these sources had
different purposes based on their provenance. Source F was an interview
revealing how one surviving victim felt to represent other individuals who have
similar feelings. ltis done to gain to gain supportfor people who are still seeking
humanitarian assistance. On the other hand, source E was reporting the whole
effort of Rwanda on a national {evel given the scope of its researching and not
focused on the experiences on individual Jevels.

L6

Surprised / Not Surprised by Source F on the basis of cross-reference to
other source / contextual knowledge

i am not surprised by Source F as it highlights the difficuities faced by some

people from of many backgrounds were in
but in the end, it also recognizes that there
might remain unchanged even with the-efforts
towards national unity.

7

e}

*Individuals should
sources in this case st
statement.

[10]

Level

Descri¢t¢m T D) Q’)f

Marks

L1

YR R

(1]

L2

Yes solirce use

d}%@ggrees that individuals should be responsible in the
ui ty.

eg. Yes,
nation’s e
Source A is t o tell us that the people are the ones who can leave their

past behind and together move towards a bright future. Source A's evidence
shows us how a Rwandan woman, man and child are moving away from the
problems of corruption, Aids, crimes and poveity by walking on a bridge held up
by unity and reconciliation. This shows that they have to take the steps
necessary in order to go into a bright future.

Source B is trying to tell us that the individuals like this author was the one
who leamed to cope with and overcome his own emotional difficulties in
order to accept and forgive his family’s killer and reconcile. Source B’s
evidence says that “When | recovered, the killer continued his story.... He cried
and asked for my forgiveness. | forgave him immediately but wanted him to
come to my home, so that as a family we could all forgive him together.”

[24]
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OR

e.g. No, Sources D and £ disagrees that individuals should be responsible in the
nation'’s effort to build unity.

Source D is trying to tell us_jt is the efforts of the community to gather the
people for a common goal that benefite everyone will help them build the
sense of unity by serving together. C’s evidence shows us “The mission: Dig
up a drainage diich alongside a row of homes that had been continuously
flooding. Scenes like this one were playing out across Rwanda on this Saturday
-— a monthly day of service known as Umuganda.”

govemment officials.”

Hence, Sources D and E dlsagree at it i
responsibie for the efforts to he!p the\nation buil

13

[5-81

he quality of analysis

Yes + No, supported by v !l SO ce

i.e. Both e!ements of L2. Q
ig(;ng er of source

take any one of these 2

~t will not and is not going to bring out stories which tell of
ot able to move on or still experiencing the trauma as
individuals.

e by giving a balanced concluslon / resolution

Ultimately, the country’s road to progress harmony will require the cocoperation
of every parties involved. The individuals, govemment and communities all will
need to play a part and work together. Twenty odd years from a genocide of that
maghnitude of nearly 1 million deaths is not going to fade away easily. Many
people will still live with the pain. Some may be able to cope with the efforts as
individuals, but the govermment and village communities also needs to have the
processes/programs at a nationwide or community basedlevels. The processes
put in place by the government will also need a level of acceptance and feedback
from the citizens and the individuals also need to respond as to community
efforts.

+1/2

122




+ Based on contextual knowledge

Rwanda has gotten rid of their ethnic identity on the Identification card or other
forms of registrations. No one is allowed to bring up discussions of Hutu or Tutsi
ethnicity in public anymore. There are still oppositions to this policy and many
still feels that it is a mistake to just bury that in the past when they need to be
addressed. Therefore, the government stil needs additionat efforts in place
before people can truly identify themselves as onenation and fully leave the past
behind.

Section B: Structured Response Questions (7 marks)

@)

1 Extract 1 states that ' many Singaporeans still support some form of contro§ over

usage of the intemet.

t1

Describe the topic i.e. globalization and the social ry

€.g. Because of globalization, we are linkedo he;o;’ \
icationg

Youtube, Twitter and Instagram. Such channels'of communi i

to the use of optic fiber.

{7]

L2

A :
Identifies / Describe strategies
Award 3 marks for identifying one strategy and 4m f eveloped answer.

[34]

L3

A\ Q)

' ted to either take a plane to join them in their battles or
to start thei ement here by carrying out acts of terror{ocally. 19 year old
Arifil Azim Putra Norja'i, was the first self-radicalised Singaporean to be detained
in April with the intention of carrying out attacks here. He fooked up information on
travel routes and how to make improvised explosive devices, and decided that if
he could not join ISIS, he would kill the President and Prime Minister. He was
stopped as the internal security and police were able to intervene when they
became aware of it. Had anyone of them succeeded in doing so, it can

destabilize/cause disharmony to our society. With such incidences of online

radicalization, it has become even more necessary to camry out censorship
of content that intents to bring harm to society.

[5-7]
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Another reason for having control over the intemet is that we can track and deter
illegal behavior and lead to more responsible usage. With censorship which is
supported by the law, it can keep everyone in check to prevent criminal behavior.
The hacktivist is an example of why control over internet is necessary as their
actions can disrupt proper functions in a society. The hacktivist were responsible
for the disruption of several govermment related or business websites in the USA
and they had threatened to do so several times in Singapore. One of the
hacktivists hacked onto the Prime Minister's official website and modified its
content to display mocking messages. He later did the same to the Istana website.
The hacking was discovered and stopped in time before it could do more harm.
Hence, we need to have control over the internet so that we can track and
deter such criminal hacking behavior and prevent it from bringing
to society:

(b) | Extract 2 and 3 taks about the govemment
safeguarding interest of the people.

Do you think maintaining |nte
Is the more crucial role of th

L1 | Writes about the _topic enf's ro \%society) without | [1]
addressing the qfshs\

\@DIOR loss of market share | [2-4}

L2 | Identjfi sl e
Awa

L3 lains fac r(;’ \ [5-7]
Awar ning one factor.
Award 7- laining both factors.
The Singap government devote significant resources to improving the well-

being of their citizens by the provision of goods and services for the public. The
goods and services are provided for or subsidised by govermments so that all
citizens can have access tothem. For example, the government ensures a stable
supply of clean piped water for ali Singaporeans through our 4 National Taps,
consisting of local catchment water, Newater, imported water and desalinated
sea water. 2/3 of Singapore's land surface is used as a water catchment area.
Singapore has been importing water from Johor, Malaysia under two water
agreements, the 2" agreement expires in 2061.Singapore aims for NEWater to
meet up to 55% of the country’s future water demand and desalinated water to
meet up to 25% of the country’s water demand by 2060. There is also continual
effort by the government to assure the public of the cleanliness of NEwWater. With

the provision of such essential aoods and services from the aovemment,
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it eases up people’s lives as things become more convenient as they do
not need to be overly concerned about such things

Maintaininginternal order is one other way to work for the good of society. There
are many govemment agencies that are involved in our interal security. They
include the Central Narcotics Bureau, Singapore Police Force, Civil Defence
Force and many more. One example of the government maintaining the internal
order of Singapore was seen during the Little India riot that broke out on 8
December 2013. Riots broke out after a private bus accidentally ran over an
Indian national. Within minutes, the Police Force was informed of the road
accident and the Civil Defence Force was activated. When members of the pubtic
became rowdy, the Special Operations Command (SOC) was activatg
after the amival of the SOC, the crowd dispersed & suspected rio

L4

Evaluation of factors

Ultimately, it is still more crucial fpptbe goVernmen\t take care of |
first before providing goods apd services A lawful and orderly socityjs
the foundation of a society. Thépgoplewﬂl be atle to live’and work peacefufly in
a .country that has _few crimes-and h\glp) in its Ss. economically. The
providing of gocds \anq §ery|oes/d@s,make ﬂmg eéklel‘ and convenient for
people, but without a»\séfe and sqchﬁe-sdcneyﬁé tﬁg)foundatlon such goods and
services will hot‘be guaranteedas thexc,an bevabﬁéed or misused.

|I .' I.
[ ] n
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1

SECTION A (Source-Based Case Study) (35 marks)

Question 1 is compulsory for all candidates.

Being Part of a Globalised World

Study the Background Information and the sources carefully, and then answer all the
questions.

You may use any of the sources to help you answer the questions, in addition to those
sources you are told to use. In answering the questions you shoutd use your knowledge of
the issue to help you interpret and evaluate the sources.

(@)

(b}

(&)

(d)

(e)

Study Source A.

Do you think the cartoonist is supportive about the use of mass surveillance
by the government? Explain your answer.

Study Source B.

Why do you think the US attomey made this speech? Explain your answer.

Study Sources C and D.

How far does Source C prove Source D right? Explain your answer.

Study Sources E and F.

Both sources differ in their opinions on the effectiveness of mass surveillance
policy. Is one source more useful than the other? Explain your answer.

‘The mass surveillance policy is effective against terrorism.’

Using the sources in this case study, explain how far you would agree with
this statement.
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What is the impact of America’s mass surveillance policy?

BACKGROUND INFORMATION
Read this carefully. It may help you to answer some of the questions.

Mass surveillance rose to prominence after the 8/11 terrorist attack as America looked for
answers. The US government, namely the National Security Agency {NSA), is eager to
know such attacks can be prevented in the future. With new technological capabilities,
govemment leaders and national security experts have found support in implementing
mass surveillance practices when the country faced one of the scariest times in its history.

Mass surveillance is the practice of spying on an entire, or significant part of a, population.
It can involve anything from CCTV monitoring and email interceptions, to wire-tapping and
computer hacking.

Many of these mass surveillance practices remain classified to this day and only their most
basic features are known. However, leaked documents and the presence of whistle-
blowers? have allowed some of these practices to surface. The American public remains
divided as to whether the government should implement such a policy.

Study the following sources to find out if America’s mass surveillance policy was well-
received by her citizens.

A whistle-blower is a person who exposes any kind of information or activity that is deemed illegal, unethical
or not correct within an organisation that is eitker public or private.

Source A: A cartoon posted on the internet by an American citizen.

Phone
Records
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Source B:  Senior US Department of Justice attorney Bruce Swartz before a hearing of
the United Nations Human Rights Committee. The US is one of 74 signatonies
that has signed the Intemational Covenant on Civif and Polttical Rights
agreement. As a result, US must be scrutinized every five years by an 18-
person UN pane! that focuses particularly on allegations of human rights
abuses.

All United States activities, including its intelligence surveillance activities and its activities in
the context of armed conflict with Al-Qaeda, were carried out in strict compliance with
domestic and intemationa! law. The data in question was collected only for a valid purpose
— foreign intelligence and counter-terrorism. Intelligence data collection does not intend to,
or have the effect of, changing or challenging freedom of expression. Nor is it designed to
or does it have the effect of disadvantaging people based on their ethnicity, on their race,
on their gender, on their sexual orientation.

Source C: An opinion by a former whistle-biower of the NSA. April 2016.

With about two-thirds of the world's population under the NSA and partner agencies’
watchful eyes, there is simply too much data being collected. That's why they couldn't stop
the Boston bombing, or the Paris shootings ~ the data is al} there but the agency isn't
carefully and methodically setting its tools up for smart data collection, leaving analysts to
search for a needle in a haystack.

The data was all there... the NSA is great at going back over it forensically for years to see
what they were doing before that. But that doesn't stop attacks. The “collect it all* mantra
now may be the norm, but it's expensive and simply doesn't work.

Source D:  An excerpt from an article published in The New York Times by a team of
foreign correspondents. Nov 2015.

Most of the men who carried out the Paris attacks were already on the radar of intelligence
officials in France and Belgium, where several of the attackers lived only hundreds of yards
from the main police station, in a neighbourhood known as a haven for extremists. As one
French counter-terrorisn expert and former defence official said, “this shows that our
intelligence is actually pretty good, but our ability to act on it is limited by the sheer
numbers.” In other words, the problem in this case was not a lack of data, but a failure to
act on information authorities already had.
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Source E: Comments from Senator? Feinstein in a hastily amanged news conference
after NSA announced the collection of telephone records of a major

telecommunication company in USA. Published in The Washington Post on 6
June, 2013.

As you know, and I've pointed out many times, there have been approximately 100 plots
and also arrests made since 2009 by the Federal Bureau of Investigation (FBI). | do not
know to what extent metadata® was used or if it was used, but | do know this: That terrorists
will come after us if they can and the only thing we have to deter this is good intelligence.
To understand that a plot is being hatched and to get there before they get to us.

2senator —a US govemment official
3metadata — a set of data thal describes and givesinformation about other data

Source .  An excerpt from an atticle published in Wired, an American magazine.

Feinstein may have revealed more than she had intended: *We don't krow what works to
identify terrorist plots. But surveillance is one thing we know how to do well. So we are
going to do that to stop the terrorists.”

American spies’ allegiance to massive surveillance is based on faith, not track record. The
Boston Marathon bombing in Agril of 2013 illustrates how broad proactive surveillance is no
solution against attacks. The NSA was conducting its massive spying at the time, and the
attacks happened anyway. Targeted surveillance of people known to be connected to
terrorism is the best way to find terrorists. Aimost every major terrorist attack on Westemn

soil in the past fifteen years was committed by someone already on the government'’s radar
for one or anolher reason.
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SECTION B (Structured-Response Question)

Question 2 is compulsory for all candidates.

2 Citizenship and Governance
Study the extracts carefully, and then answer the guestions.
Extract 1
In the recent World Cup, Japanese spectators were seen taking initiative to clean up
the stadium after every football match. This behavior was also seen in the Japanese
football national team who left behind a spotlessly clean locker room with a thank
you note to the Russian host despite their defeat to the Belgians.
Extract 2

Citizens can participate in public affairs, which they are interested in or concerned
about, by airing their views and opinions through formai channels to the govemment.

Extract 3

The government implements and carries out policies which ensure that her citizens
are being treated fairly regardless of difference in their socio-economic status, race
and religion. :

(@) Extract 1 shows the considerate behavior Japanese exhibits towards
others in their daily life.

in your opinion, how can we encourage Singaporeans to show
consideration for others? Explain your answer using two strategies. 3]

(b) Extract 2 and Extract 3 reflect on the roles of citizens and government
in in ensuring a more inclusive society.

Do you think the citizens has a more importantrole fo play than the
government in ensuring a more inclusive society.? Explain your

answer. [8]
- End of Paper -
Copyright Adkniowledgernents:
"Exract hitp7Aracejennessee.edu _cql7anicle=30858conext=ulk_chanhonopro

htips:#/dghisinfo.ora/explainer-mass-survelilance-human-tal =51

Source A hilos://smericaniconstemepte wordpress comiansstatue-of-liberty/page/3!

Source B hiips:/Awww.nl.com/usa/un-human-rights-nsa-370/

Source C httes/www zdnel. com/articie/nsa.whist eblower-oveiwhelmed-with-data-Ineffective

Source D S/AVWW Nyl cOm/2015/11/17worldreuro, u s-brugsels-neighbo -a-history.o[-
and-missed-chances htmi?_r=0

Source E hitps/amww.washingtonpost.com/n ews/post-politics wp/20 1 3/06/06Aranscript-d ianne-felnstein-saxby.chambliss-
explain-defend-nsa-nhone-racords-pragram?ulm temm= 412005065214

Source F htips:/www wired.com/2017/03/mass-soving_lsnt-lust-intrusive-ineffectives
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KRANJI SECONDARY SCHOOL

ANSWER SCHEME
4EXPSNA SOCIAL STUDIES
PRELIM 2018

1{a) Study Source A.

Do you think the cartoonist is supportive about the use of mass survelllance by [6]
the govemment? Explaln your answer.

Level | ievel Description Marks

L1 Wrong stand with no inference L1/

The cartoonistIS SUPPORTIVE ... (Award 1 mark)

L2 MIsinterpretation of sourcef Correct stand with no inference

The cartoonist is supportive about the use of mass surv// :
deter terrorism (I). This is shown in the sourc eMQg libe
cameras which will help to spot terrorists (S). L 4

L
Or

The cartoonist is not supportive about the use gy?ce M.

L3 Inference, supported

% \> L3/34
d evi

enc
nd evf ce.
ss surveillance as he thinks thatitis

s' phone records. In addition, it is suggested in
spies on individuals® intemet history as seen in
ing” (S).

govemment (| s is seen in the source where the women in the cartoon wamed the
boy that “maybe we shouldn‘t google anything® suggesting her fear that their internet
history will be monitored by the govemment (S).

L4 Explains the irony/ mockery used by the cartoonist L5/5-6
Award L&/6 for answers which are well-explalned using evidence from the carioon.

The cartoonist is not supportive of the use of mass surveillance by the govemment. The
cartoonist uses irony in the cartoon by using the Statute of Liberty which symbolizes
freedom In America which they are extremely proud of. The cartoonist is mocking the
govesnment that by using mass surveillance, they are going against this freedom which
they stand strongly by. This can be seen in the carloon where the Statute of Liberty is
drawn with many CCTVs and the violation of privacy by eavesdropping on conversation
through phone records.
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Study Source B.
(b)
Why do you think the US attorney made this speech? Explain your answer. [6)
Level | Level Description Marks
L1 Describes the source or repeats information from source Lt/
This source s about the US government's reason for implementing mass surveillance.
L2 Because of what he says [Inference} L2/2-3
Award [.2/2 forweak/ unsupported inference
He made this speech because he wanted to justify the mass surveillance poli as
to deter terrorism and not discriminate any citizen (I). This is supported in “The dataiin
question was collected only for a valld purpose — forelgn intelligence and)counter-
terrorism. intelligence data collection does not intend to, or have the eff : ging
or challenging freedom of expression... effect of disadvantaging pe d on‘their
ethnicity” (S)
L3 Because of consideration of wider context L3/4
The US attorney made this speech as he is aw. at ¢
is finding ways and means to accuse the US gov gu y ,0f den
human rights through their practice of -mass surveil nce Mw. in his Spee
stressed the intention of the mass illance policy which is s to r
intelligence to deter terrorism. //_D
L4 i L4/5-6

illance pract(ces as it was to deter
e UN Human Rights Commiittee

survelilance (R). This is supported in “The data
alid purpose — foreign intelligence and counter-
does not intend to, or have the effect of, changing
.. effect of disadvantaging people based on their
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{c) Study Sources C and D.
How far does Source C prove Source D right? Explain your answer. [6]
Level | Level Description Mark
L1 Identifies prove s/ does not prove, but no valld/ weak explanation L1/1-2
Source C does not prove D right as they are from different perspeciives. {1]
L2 Provel Does not prove, based on source content L2/3-4
Award L2/3 for weak/ unsupported inferences.
Award L2/4 for supported inferences.
Source G proves Source D right.
Both sources tell me that mass surveillance is ineffective as the authorities not/able
to use the massive data to stop terrorist attack before happening. Thi n in
Source C “The data was all there... the NSA is great at going back o nsi for
years to see what they were doing before that. But thatdoesn't sto, This
shown in Source D “but our ability to act on it is limited by the ers. |
words, the problem In this case was not a lack of data, but a fai ct/on information
authorities already had.”
L3 Proves! Does not prove based on cross-reference L35
Cross-reference to Source F.
Source C proves Source D righ so tells me
that mass surveillance is ineffe cted data to
stop temorist attack in time, : conducting its massive
spying at the time, he afia t every ‘major terrorist
attack on Westem soll in_th een ye y someone already on
the goverment's rada %e
L4 L4/6

his previous track record of exposing the NSA,
A. It Is hence doubtiul if he would actually reveal
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(d)

10

Study Sources E and F.

Both sources differ in their oplnions on the effectiveness of mass surveillance 71

policy. Is one source more useful than the other? Explain your answer.

Level

Level Descriptors

Marks

Lt

(dentifies that one source is more useful than the other, but with no valid
explanation

Source F is more useful than Source E as it is by an American magazine.

L1/

Usefulness based on content
Award 3m for a more developed answer.

Source F is more useful. Source F tells me that the Intelligence collec
surveillance is not usefut as it has failed to stop terrorism from happening
“The NSA was conducting its massive spying at the time, and the
anyway.” On the other hand, Source € tells me that the inletligen
surveillance Is useful as it allows the authorities to stop terrorisp'fr
seen in "As you know, and I've pointed out many times,
100 plots and also amests made since 2009 e &y
&

(FBI1)." A PN

Usefulness based on critical analysis of one sourc
Source F is more useful asitjs i gliable, Source F is/written by Wirec American

magazine which Is a third pa as afiiialion with the S govemment. Hence,
although the source highlights-the ineff ess of the-mass\surveillance policy, It is

Source E jsless us f::%i i
works for the\US gov j S
justifying the presence ofimass su @ N6

s an account by a senator who
ending the US govemment by

L2/2-3

L3/4-5

L4

A1

sefulpess bas Critical a of both sources (shows relative comparison
on ORE yseful th e which is LESS useful)
[~

L4/6

LS

t
Uiﬁss based on@@;@e}énce
Sou € useful. than Source E as it is supported by Source D. Source D also

gence collecled fromn mass surveillance is not useful as it is not
orist events from happening due to lapses by the authorities. This is
seen in “thi s that our Intelligence is actually pretty good, but our ability to act on it
is limited by the sheer numbers. In other words, the problem In this case was not a lack
of data, but a failure to ac! on information authorities already had.”

L57
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{e) ‘The mass surveillance policy is effective against terrorism’

Using the sources in this case study, explain how far you would agree with this [10]

statement.
Level | Level Description Marks
L1 Writes about the statement, no valid source use. 1]

Mass surveillance is a strategy used by the US government to deter terrorism.

L2 Yes! No, supported by valid source use (2-4]
Award L2/2 for 1 valid SEE.
Award L.2/3 for 2 valid SEEs.
Award L2/4 for 3 valid SEEs.

L3 Yes + No, supported by valid source use [5-8]

Both elements of L2
Award L2/5 for 1:1 SEEs.
Award L.2/6 for 2:1 SEEs.

Award L2/7 for 2:2 SEES.
Award L2/8 for 2:3 SEEs. /
Imbafanced Argument (1:3/ 1:4/ 1.5 — Award max L.3/5- ‘4
a
’

Agree: Sources A, B and E
Disagree: Sources C. D and F

| agree as seen in Source A.
potential terrorists who may
terrorism. Mass surveijllance

e 1JS govemment to track down

i Z at high of committing
e govemn stop them in time. This is
ent is ¢ o collecting intelligence

intemet surveillance.

’ Hane 2
p potential attacks from happening
] ates activities, including its intelligence
in the context of ammed conflict with Al-Qaeda,

attacks in time and to make arrest for terrorists who have

| disagree as seen in Source C. Mass surveillance has crippled the effectiveness of
authorities in using the collected intelligence as it is too massive and time-consuming for
the authorities to use it purposefully. This is seen in “the data is all there but the agency
Isn't carefully and methodically setting its tools up for smart data collection, leaving
analysts to search for a needle in a haystack”.

| disagree as seen in Source D. The authorities are not proficient in sieving through data
collected through mass suirveillance to allow them to stop terrorism in time. This Is seen
through “but our ability to act on it is limited by the sheer numbers. In other words, the
problem in this case was not a lack of data, but a failure to act on information authorities
already had.”

| disagree as seen in Source F. Mass surveillance spreads the authorities too thinly for
them to focus on specific terrorists who may conduct attacks. Hence, it ended up
useless as the authorities are unable to act in time. This Is seen in “Targeted
survelllance of people known to be connected to terrorism is the best way to find
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Level | Leve! Description Marks
termorists. Almost every major terorist attack on Westem soil in the past fifteen years
was committed by someone already on the govemment's radar for one or another
reason.”

+2 To score +2 marks, candidates can take any one of these 3 routes:

o Through analyzing at least one source in rejation to its reliability,
utility or sufficlency

< By sharing examples from their contextual knowledge

¢ By giving a balanced argument

Reliability {Provenance}
Source B Is unreliable. Being a US attommey, he Is expected to defend the US

govemment and their policy of mass surveillance. Besides, before the UN Hu
Committee, he will definitely justify the presence of the mass surveillanc:
useful in making arrests of terrorist groups to deflect criticisms away from 2
that personal freedom has been infringed upon.

Balanced Arqument
There are both pros and cons to the use of mass surveillan/ .
In some of lhe sources, it is clear that the use(o ss ﬁu m g

in time and to make arrests for terorists who are guilty of calising des

evident in Sources A, B and E. As se ource E, “As you
pointed out many times, there ha een\approximately 100 plots and also arrests made
since 2009 by the Federal B i :
However, it is atso evident t ritie igest the massive amount
of data collected : : ctively to stop terrorism

in time. Thls Is ev h Source C, “the data is all

aystack.”
S e argument and that the perspectives of

hile there is great potential in using intelligence
is evident that the NSA needs to find a way to
d eflicient way instead of sitting on the massive
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ANSWER KEY
SECTION B SRQ

(a) Extract 1 shows the considerate behavior Japanese exhibits towards others in their
daily life.
fn your opinion, how can we encourage Singaporeans to show consideration for
others? Explain your answer using two strategles, g
L1 | Describes the topic i.e. [11
« Being considerate to olhers allows Singapore 1o be a better place.
L2 | Identifies/ Describes the reason i2-41
Award 2 marks for identifying one strategy and 3 marks for identifying two stra
Award 3 marks for descnbing one stralegy and 4 marks for describing two s
L3 | L2+Explains strategy
Award 5-6 marks for explaining one strategy
Award 6-7 marks for explaining two strategies
One slrategy is to educate Singaporeans. Singap&réhns /
show consideration for others. This education can §{aﬂ\ arly :
Students should be taught to clean their Own_classroom\after a day of leSsahs orfeye
{aught how to clean up the area they have ﬂs_e&_ it. Bey&qd rimary school dents can be
entrusted to have greater responsibility.over common arba like the toile d comidors by
having a duty rotation. Through (doing these\ cleaning, chorps, they etter able to
empathize that thelr actions will, have-impact on-ethers. Overlime, they may develop this
consciousness of showing consideration for dthers aWr}Q them to continue showing
consideration for olhet‘s a§ lhey grow,eider , )
One strategy i§ t‘qr lhe gdgerhmenﬁo ho!d an. a\warerless campaign. Similar to the MRT
campaigry Taising awareness-on the- gra,cnouspess, onpublic transport, the government can
embark on a simifar dqmbaign afler dqé(ylg on tHe most pressing area which Singaporeans
have failed to show consideration for oglhe(s in. For example, a campaign can be launched to
Incu!cqt drivers to De consideraie ‘to_‘other drivers on the road. For example, instead of
negative reinforcement 6f drivifg(behavior on the road through traffic offences and penalties,
LRT law enforcers-ean alsotakenote of commending drivers who give way to other vehicles
or show\graciousness bveftaking. Such drivers can be given recognition through letters.
By starting on-one 2 p\ét_u?( society, this can slowly motlvate Singaporeans to show
consideration iﬁmihen’s 3~
o
(b) Extract 2 and Extract 3 reflect on the roles of citizens and govemmeﬁt In ensuring a
more inclusive society.
Do you think the citizens has a more Importantrole to play than the government in
ensuring a more inclusive soclety? Explain your answer. [8]
L1 | Writes about the topic {Le. ensuring a more inclusive society.) but without addressing | {1-2]
the question
Working for the good of society means that Singapore can camy on our business as usual
and cltizens are kept happy.
L2 | Describes the role of groups [3-4]
Award 3 marks for describing one group
Award 4 marks for describing two arouos
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L3 | Explains the role of aroups (5-71
Award 5-6 marks for explaining one group
Award 6-7 marks for explaining (wo groups
The role of citizens is important in working for the good of society. Citizens can provide
feedback to the govemmment on societal affairs which they are concemed about. For
example, the Our Singapore Conversation (OSC) allows citizens to have conversations on
the hopes and aspirations they have for Singapore. These enable the government to better
understand the citizens' point of view when devising policies. The govemment will thus be
able to formulate a more comprehensive and inclusive policies to benefit majority in the
society.
The role of the govemment is important in working for lhe good of society. Thefgovemment
ensures that [egislation is in place to ensure that citizens are not taken adva
example, the WorkRight initiative introduced by the govemment aliows_employé€e
understand their rights. Targeted at low-wage workers, the govemment
awareness 1o ensure beller retirement security for this group of
include timely salary payment, no excessive working hours and stafiitg
In this way, the govermnment can ensure that more Singaporean
security working in Singapore,

L4 | Both aspects of L3 plus explalns the relative import

Both citizens and govemment are importantin working for the gc{)d of soci
complementary role. It is difficult to_attribute one group'to be more importz
To achieve a working and inclusive Singapore sagiety, 1 is a need for the Eitizens to give
honest feedback to the goverimgnt asthey may‘possibly’have. blind spo d oversights.
Similarly, the citizens must depend on-the govemment ds they have the authority to impact
change through the pelicies they implement. The two-way Cemmunication and interactions
between the govemment and the citizens also ensure Iha €re\is continuous improvement

[8]

and refinement to existiiig.polisies 16 buitda more Inclusi etv.
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Section A (Source-Based Case Study)

Question 1 is compulsory for all candidates.

1 Being Part of a Globalised World

Study the Background Information and the sources carefully, and then answer all
the questions,

You may use any of the sources to help you answer the questions, in addition to
those sources which you are told to use. In answering the questions, you should
use your knowledge of the issue to help you interpret and evaluate the sources.

(@)

(®)

©

(d)

(e)

Study Source A.
What is the author’s opinion about Multi-National Corporations? Explain your
answer. (8]
Study Source B.
Why was this cartoon published in an Indonesian newspaper? Explain your
answer. [6]
Study Source C.

How useful is this source as evidence about the impact of Multi-National
Corporations to the less developed countries? Explain your answer. 71

Study Sources D and E.
How similar are Sources D and E? Explain your answer. 71
“Multi-National Corporations are welcome in the less developed countries.”

Using sources in this case study, explain how far you would agree with this
statement. (10]
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How far do Multi-National Corporations benefit Less Developed Countries?

BACKGROUND INFORMATION
Read this carefully. It may help you to answer some of the questions.

Multinational Corporations (MNC) are businesses that function with a headquarters
in the origin country, while having other facilities and assets based in other countries.
In 2006, an MNC, Nike came under fire for abusive labour practices afler
outsourcing labour overseas because it was cheaper. The public was shocked by
reports of Indonesian Nike workers eaming as little as 14 cents an hour. There were
disturbing allegations of abuse which included stories that a Vietnamese sub-
contractor had chased women out of the Nike factory in Vietnam unti they collapsed
for failing to wear regulation shoes.

The incident exposed many MNCs’ shocking practices in what is called “sweatshop’
environment. More than a decade after sweatshop labour for top brands became a
mainstream issue, the problem still persists across the global clothing and footwear
sector.

Study the following sources to find out whether MNCs actually helped Less
Developed Countries such as Indonesia.

Source A:  From an article which was published in the Asia Pacific Journal on 28
February 2017 by K. Kuswanto, an Indonesian who lectures in a
university in The Netheriands.

The local government of the Banyuwangi District in Indonesia is keen to enhance
the agriculture, fisheries and tourism sectors and to ensure a wide array of
employment opportunities for local workers. In order to achieve this, successful
negotiations with Multinational Corporations are necessary. Thus, the local officials
have equipped themselves with the skill of effective bargaining so that they can
protect and promote the interests of their communities. With the new set of skills,
they triumph over MNCs whose main objective is to exploit natural resources to
benefit themselves.
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Source B: A cartoon published in an indonesian newspaper, 30 March 2016. The
cartoon is used to depict Nike's treatment of its Indonesian workers.

The picture shows a shackle
which is normally used to
restrain prisoners or slaves.

Source C: An article published on 7 June 2003 by Johan Norberg, a presenter of
the television documentary Globalisation is Good.

In truth the work does look tough, and the conditions grim, if we compare
Vietnamese factories with what we have back home in United States. But that's not
the comparison these workers make. They compare the work at Nike with the way
they lived before, or the way their parents or neighbours still work. And the facts are
revealing. The average pay at a Nike factory close to Ho Chi Minh (Vietnam capital
city) is $54 a month, almost three times the minimum wage for a state-owned
enterprise. Many queue outside the MNC plants for a chance to be accepted to work
at MNCs like Nike.
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Source D: Excerpts from an interview with focal Indonesian, 5 May 2016.

The presence of large foreign-owned paim oil plantations has created a new poverty
and is triggering a crisis of landlessness and hunger. Human rights violations keep
occurring around natural resources in the country and intimidation, forced evictions
and torlure are common. There are thousands of cases that have not surfaced.
Many remain hidden, especially by local authorities. In the Suharto (past Indonesian
President) era, you were sent to prison for talking about the government. Now you
can be sent there for talking about Multinational Corporations.

Source E: Excerpts from a report published in The Economist, 26 November
2016.

In recent years, no country has lost forest at a faster rate than Indonesia. First come
the loggers; clear-cutting and burning foliow, to make way for palm-oif or timber
plantations which have foreign interest. The problem is worsened by Indonesian
politicians, friendly to big palm-oil or puip-and-paper companies, who like to pretend
they have community interests at heart. They fret that conservation measures would
harm smallholders who are individual farmers with just a few acres of land. Faced
with evidence of illegal deforestation by Multi-National Corporations, politicians
shrug: Indonesia is a big country, they say, and policing every two-hectare plot
across 13,000 islands is impossible.
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(@)

)

Section B (Structured Response Question)
Question 2 is compulsory for all candidates.

Exploring Citizenship and Governance
Study the extracts carefully, and then answer the questions.

Extract 1

Singapore ranked 6th among 180 countries in 2017 corruption
perceptions index.

Singapore has moved up one position to rank 6th in a corruption perceptions
index by graft watchdog Transparency International.

Singapore was ranked as the least corrupt country in the Politica! and
Economic Risk Consultancy's 2017 Report on Corruption in Asia - a position it
has held since 1995.

Similary, in the 2017-2018 Rule of Law Index compiled by the World Justice
Project, the country was ranked 4th for absence of corruption, coming out as
the top Asian nation out of 113 countries.

Extract 2

What we need is to get successful Singaporeans to understand that they
have a responsibility to help the less fortunate and less able with
compassion.

Extract 3

The government has also built up the education system by allocating a large
portion of the country’s budget into education.

Extract 1 states that Singapore is the least corrupt Asian country.

In your opinion, what has contributed to Singapore’s achievement in
becoming the least corrupt Asian country? Explain your answer using two
reasons. i7]

Extract 2 and Extract 3 reflect on the role of individuals and government
in helping all Singaporeans to improve their life.
Do you think individuals have a more important role to play than the

government in helping all Singaporeans improve their life? Explain your
answer, @
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Sourcas:

Source A: hitps:vww. tandfonline.comMoiTull/10. 1080/23276665. 2017, 1368246

Sowrce 8 hifp:/kreartivism.comiatoans-about-nike-swealshops/

Source C: hitps:/iralegiobal.yale. edu/content/noble-foat-nike
/20 $¥may/25/4ndonesia-new-copora fe-coloniatism
de-toy

Source D: hitps:/fwww.theguardian.comAvorid
Source E: /AyWw.economist.co
struggling-stem

Exdract 1: htip:#www.staitstimes com

ather: Ing.Iitl

£nd of paper
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ANSWER SCHEME

PRELIMINARY EXAMINATIONS 2018
SOCIAL STUDIES

PAPER 2272/1,2273/1,2274/1

1a) Study Source A.

What is the author's opinion about Muiti-National Corporations? Explain your answer.

(5]

L1

Answers based on provenance/Repeating information Only

L2

f1]

Answers showing opinion of the author without support
Award 2 marks for one opinion without support.

Award 3 marks for two opinions without support. /

e.g. The author feels that the presence of MNCs y

pick up new skills.

e.g. The author feels that MNCs brlng hegatlve\mhact to a coun

[2-3]

L3

Answers showing opmlo?{ qf th\e’author with, éUpport

Award 4 marks for ane op:n\oaw&!h’supp T
Award 5 marks for two‘ommons ,mgth ;e’lp ort Az
". '.'\ -".,_ o

e.g. The ,atf{h(’)(feefs that the presence ofMNCs have encouraged jocals to
pick up new. skills.\Thi§ is supported’ by “Thus, the local officials have
equup;{é themselyee with the sgw effective bargamlng so that they can
protect and promote the'interests. of their communities.’ This shows that the
auth ghlﬁks4hat‘MNCs H’a\(e\ b{bbght about some positive impact to the
vr!léger$ N »

e.g. The author feel% théU\ﬂNCs bring negative impact to a country. This is
supporteW ‘Withithe new set of skills, they triumph over MNCs whose main
objective i5, 1o exploit natural resources to benefit themselves.’ This shows
that the authorthinks that MNCs will bring harm to the country.

Accept other plausible answers.

[4-5]
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1b) Study Source B.

Why was this cartoon published in an Indonesian newspaper? Explain your answer. [6]

based on provenance without explanation.

e.g. The cartoonist published this in the Indonesian newspaper to s
Indonesians that Nike controls its workers/controls the countries in
sets up its company.

L3

L1 | Answers which literally describes the source 1]
e.g. The cartoonist published this to show that the MNC, NIKE is like a
chain.

L2 | Answers which describes sub-message of the socurce OR Answers 2]

e.g. The cartoonist published this in the Indonesian newspaper to show
Indonesian that it has been almost 10 years since Indonesians suffered
under MNCs like Nike. This is seen in Source B which showed a Nike logo
on a shackle and this was published in the newspaper in March, almost 10
years after Nike was under fire for abusive labour in Indonesia. This shows
that Indonesians have been mistreated by Nike for a long time. [4]

L4

Answers which are able to detect relevant aim of the source with
explanation Or Answers which detect relevant aim with respect to the
date in provenance.

(]
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e.g In light of the criticism that has surrounded MNCs, the cartoonist
published this in the Indonesian newspaper to mock/criticise (AlM) Nike for
exploiting and abusing (MESSAGE) Indonesian (AUDIENCE) labours. This
is seen by representing Nike on & shackle which is commonly used to chain
slaves or convicts. (EVIDENCE). This shows that Nike as an MNC have
abused its position and caused hardship to Indonesians. (EXPLANATION)

e.g In light of the criticism that has surrounded MNCs, the cartoonist
published this in the Indonesian newspaper to send a strong message (AIM)
to MNCs that Indonesian (Audieflce) still remembers that Nike had abuse
indonesian labourers almost 10 years ago (MES SAGE based on re @

to time in provenance) and would not allow MNCs to exploit Indonesians.the
same way Nike had done.

LS

L4 plus Purpose: to pressure MNCs to carry out good |
which protect locals. 7

Note: purpose is the intended impact of the mes
audience (MNCs /Nike or Indonesiapre

e.g. In light of the criticism MNCs, th rtoonist
published this in the Indonesian newspaper_to’ mock/criticise ) Nike
ing gsiat la%MESSAGE).This

i nly used to chain

Nike as an MNCs have
esians. (EXPLANATION)
od labour practices which

s criti@has surrounded MNCs, the cartoonist
ndone newspaper to send a strong message (AiM)
thatindonesian still remembers that Nike had abused

ost 10 years ago {(MESSAGE based on reference

of being mistreated by MNCs. This is so that MNCs would stop exploiting

| Indonesians the same way Nike had done/ so that Nike would stop exploiting

to carty out good labour practices which protect the locals. (ACTION)

e.g. In light of the bad labour practices by MNCs like Nike, the cartoonist
published this in the Indonesian newspaper to remind (AIM) Indonesians
(AUDIENCE) that MNCs have abused Indonesian labours (MESSAGE). This
is seen by representing Nike on a shackle which is commonly used to chain
slaves or convicts. (EVIDENCE). This shows that indonesians have not
been treated well by MNCs. (EXPLANATION). This is so that Indonesian will

10
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collectively pressure MNCs to carry out good practices which protect the
locals. (ACTION)

1(c) Study Source C.
How useful is this source as evidence about the impact of Multi-National Corporations
to the less developed countries? Explain your answer. [7]
L1 | Undeveloped provenance Note: No stance = 0 mark ]

e.g. The source is useful because it is by a presenter of a televisio
documentary Globalisation is Good.

OR

e.g The source is not useful as it is from the documentary
Good.

L2 | Useful based on Source Content : 1mpro(é(ney

e.g. Source C is useful as it teﬂ&meha‘LMNCs h,b\ie brought adva
the less developed countries| This is-seen ‘The dverage pay ata R
close to Ho Chi Minh. (Vi etn‘anlcamra\bn ty) s $Mmonth almost three
times the minimum Qvagé for a state- d ep@l;;&ffsjé) “This shows that an
MNC like N:ke,l:uas lrhpkbved\the HLe_Qf/!o’cakpebplé—-

OR T N\ \ % AN A NS

| b, N -. t e T | ' ." ___/ L
I I b { Fo ol

e.g Source'C is useful a‘§ sttells metﬁat MNCs have brought about an overall
|mprovement to_the'life or pebp\lé\‘che less developed countries. This is
seen in ‘T}héy compare fthe'work at Nike with the way they lived before, or
the way.their parents, oy f)g‘rg‘hbours still work. And the facts are revealing.
The average pay likefactory close to Ho Chi Minh (Vietnam capital city)
is $54 a me(n(h/alrﬂo]sﬁhree times the minimum wage for a state-owned
enterprise.’ This'shows that standard of living in the less developed countries
has changed positively because of the opportunities given by MNCs.

L3 | Not Useful based on WHEN it was published explained. [4]

e.g. Source C is not useful because it was published on 7 June 2003. It has
been 15 years since and Nike might not be doing this now.

L4 | USEFUL OR NOT USEFUL explained by cross-reference. Award lower | [4-5]
level marks if reliability is not shown.

L5 | USEFUL AND NOT USEFUL explained by cross-reference. Award lower | [6]
level marks if reliability is not shown.
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Useful — Either D or E
Not Useful - A

Source C is not useful because itis contradicted by Sources D and E. Source
C said that MNCs bring positive impact to the less developed country as
seen in ‘The average pay at a Nike factory close to Ho Chi Minh (Vietham
capital city) is $54 a month, almostthree times the minimum wage for a state-
owned enterprise.” This shows that an MNC like Nike has improved the life
of local people but Sources D and E said that MNCs do not bring positive
impact to the country. This is seen in ‘The presence of large foreign-owned
palm oil plantations has created a new poverty and is triggering a crisis of
landlessness and hunger’ in Source D and ‘In recent years, no counisy

lost forest at a faster rate than Indonesia. First come the loggers
cutting and burning follow, to make way for palm-oil or timber pl3

not useful.

Source Cis useful because itis supported k{ySoupe .
Source A said that MNCs bring positive mbgctqvt
countries as seen in ‘The average pay at a Nik aqtory ose to
(Vietnam capital city) is $54 a month,\almost three times the mi
for a state-owned enterprise”inSeutce'C and ‘Thus, the local a
equipped themselves with the sdee%e{fégt‘Ve’pdrgamhg so tha
protect and promot,e\the interests-of their communilies. in Source A. This
shows that both sources agree_that M s have lh,’e’ﬁﬁﬁd’to improve life of

people in LDCs. Thui?as Souréu:fpomi@e-e’ Source C is reliable
and therefdre\usefdl 3

' N -h'\a..‘

Le

La+ Questlomng motlve of SOurcé C 5

No?&. No M\awa?d 93’/4 “ >

e. g \LA\t Source (S(’aﬁ acticle written by the presenter of the television
documen)alyfﬁjoﬂ Ilséﬁbn" is Good. He cannot be reliable because the title
of the documieptary that he is a presenter of already points to the fact that it
is one-sided and-that it wants to show only the good side of globalisation.
He is not re]‘fabje/because his aim is to brainwash (AIM) people who watch
his documentary (AUDIENCE) into believing believe that MNCs are really
helping the Less Developed Countries (MESSAGE) so that people would
support MNCS and encourage their country to open their doors to MNCs.
(ACTION) Thus this shows that he is not reliable and thus whatever he says
is not useful.

e.g. L4 + Source C is an article written by the presenter of the television
documentary, Globalisation is Good. He cannot be reliable because the title
of the documentary that he is a presenter of already points to the fact that it
is one-sided and that it wants to show only the good side of globalisation.
In fact, he admitted that MNCs have double standard when setting up their
factories. He said MNCs in the US are more conducive than the ones on a

(7]

12

155




less developed country like Vietnam, yet he still feels that the people in the
less developed countries should be thankful for the pay that they received
(EVIDENCE). His aim is to make the world believe that MNCs are really
helping the Less Developecd Countries so that countries would open their
doors to MNCs.(Outcome of author's action to support his lack of credibility)
Thus this shows that he is not reliable and thus whatever he says is not
useful.

1(d) Study Sources D and E.

How similar are Sources D and E? Explain your answer.

L1

Similarities or Differences, based on provenance

e.g. Both sources are similar, they are published in 2016.

e.g. Sources D and E are different. Source D is an th
2 report W\ tos?”

L2

Faise matching/ Attempt at showmg’kjm:larityhnd diﬁerenc
or paraphrasing NN\ \ ]

/"' AN J

e.g. Both sources are S!mllar{as both talrk\ého‘tzt MN’Cs aj:d big pia

e.g Sources D and Eare deferent Soumﬁet saL thﬂﬂéﬁtahons affect the
environment but Sour‘pé{B\dGesn‘t — <)
Y HI \, “ -""x “ )

L3

SImnlantlpq OR lefe‘rences in fconteqt/jl,‘é\bwst be valid matches,
direct matching of coﬁtept to make a direct comparison})

Award, the higher maﬂe for creai‘is\ﬁgularlty or difference with support
from\b rvsou?ces,

e.g. Sou?ce‘g D.and/( $Va(re' sPrmlar Both sources say that foreign owned
plantations~j mpac Indonesia negatively. It is seen in Source D, ‘The
presence of {arge fatelgn owned palm oil planiations has created a new
poverty and is \Q‘géénng a crisis of landlessness and hunger’ and in Source
E ‘In recent years no country has lost forest at a faster rate than indonesia.
First come the loggers; clear-cutting and buming follow, to make way for
palm-oil or timber plantations which have foreign interest.’ This shows that
Indonesia is greatly disadvantaged by the’ presence of large foreign
companies.

OR

e.g Sources D and E are similar in showing that Indonesian officials tumed
a blind eye on foreign plantations activities. This is seen in Source D ‘In the
Suharto (past Indonesian President) era you were sent to prison for talking
about the government. Now you can be sent there for talking about Multi-
National Corporations’ and in Source E, ‘The problem is worsened by

[3-4]
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Indonesian politicians, friendly to big palm-oit or pulp-and-paper companies,
who like to pretend they have community interests at heart.’ This shows that
politicians are only interested in the money that they can earned from the
large foreign companies.

OR

Sources D and E are different in terms of the impact of foreign companies
have on Indonesia. Source D says that foreign plantation companies will
affect Indonesia socially while Source E says that foreign plantation
companies will affect Indonesia environmentally. This is seen in Sour,

‘The presence of large foreign-owned palm oil plantations has createdfa ne
poverty and is triggering a crisis of landlessness and hunger’ whic

that many people will be displaced because of the clearing of la or

oil paim plantation but in Source E ‘In recent years no count t for

at a faster rate than Indonesia. First come the loggers; cledr-cufting
burning follow, to make way for palm-oil or timber pla which have
foreign interest.’ This shows that Indonesia will lose | una a
result of the setting up of large foreign comégaﬁiesl ‘,’ /

4

Both aspects of L3 S "]

/' — __" WO JI
Similarity on |mpact cannbt‘bemattthﬁegéﬁces onimpact.

\ .,,1,_

(sl

LS

Similar in purpose N O . '_L - ._.
e.g. Sources D and E are sum‘lar in terms of purpose Sources D and E

criticis 2{ (z‘jvemment ﬁ(élals for.- mmmgf blind.eye at the activities of the
s

foreig ned plantations This s 'séen in-Source D, ‘In the Suharto (past
Indqn n Pres“cten{)‘ era you wgre sent to prison for talking about the
gbyekh nf-Now you can rbe\sbm there for talking about Muiti-National
Corp\ord\tlon“‘\and in Sﬁu(be *The problem is worsened by Indonesian
politicians friendly p big p -0|I or pulp-and-paper companies who like to
pretend\they have community interests at heart.' Both sources intention is
to evoke indones:a lemotion so that they will protest against government's
handling o Iafg,ej’érelgn companies who abuse jocal interest.

[6]

L6

Difference in tone

Sources D and E are different in tone. Source D has an accusatory tone
while Source E has a mild tone. This is seen in Source D,’ There are
thousands of cases that have not surfaced. Many remain hidden, especially
by local authorities. [n the Suharto (past Indonesian President) era you were
sent to prison for talking about the govemment. Now you can be sent there
for talking about Multi-National Corporations.” This implies that the source
is accusing the Indonesian politician of favouring the foreign-owned
plantation owners while in Source E,’ The problem is worsened by
Indonesian politicians friendly to big palm-oil or pulp-and-paper companies
who like to pretend they have community interests at heart. They fret that
conservation measures would harm smallholders who are individual farmers
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with just a few acres.” This shows that although Source E blames the
politician too, it is not very direct in accusing them.

(e) “Multi-National Corporations are welcomed in less developed countries.”
Using sources in this case study, explain how far you would agree with this

statement. [101
Description Marks
L1 | Writes about the statement, no valid use of sources 1
e.q. | think that less developed countries generally accept MNCs
L2 | Yes OR No supported by valid source use 2-4

difficult, This is seen by 'The presence of large foreign-owned paim oil

Award higher marks for answers which accurately use more so
Support their answer

e.g. Source A agrees that MNCs are welcomed'in less develop untfies
because it says that locals are ready for the coming of M This is
seen in ‘The local government of the Banyuwangi District in IRdBnesia is
keen to enhance the agricuiture, fisheries ‘and-tourism sectors and to ensure
awide array of employment opportunities for local workers.’ Thus this shows
that focals believe tgigt‘-MNGs_can‘ber(eﬁt tI)eTEth[nﬁ,y and therefore they
welcomed themy, |\ |\ 7 T N

Ol N\ i'-.l YO DN
e.gc_"Squ?'cé__C ag ré‘esih“a,t-"MNgs:a?gWelcomed in less developed countries
because/locals-are eager to achieve a higher standard of living. This is
seen in ‘In truth-the’ work-does ook tough, and the conditions grim, if we
compare, Vietnamese fdetories’ with what we have back home in United
States. But.tHat's nat the comparison these workers make.’ Thus this shows

that locals waht towark with MNCs despite the tough working conditions.

2m — 1 source used to explain one side

3m — 2 sources used to expiain one side

4m — 3 sources used to explain one side // ~
Yes ~Aand C N\ f,p’//

No-B,Dand E

e.g. Source B disagrees that MNCs are welcomed in less developed
countries because it shows MNCs to be imprisoning locals as seen by the
MNCs depicted by a shackle. Thus locals do not want MNCs to come as it
will only make them a prisoner in their own country.

e.g. Source D disagrees that that MNCs are welcomed in less developed
countries because locals believe that MNCs will make_their life more

plantations has created a new poverty and is triggering a crisis of
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landlessness and hunger. Human rights violations keep occurring around
natural resources in the country and intimidation, forced evictions and
torture are common.’ Thus locals would rather not have MNCs.

e.g. Source D disagrees that that MNCs are welcomed in less.developed
countries because locals believe that MNCs will cause environmental
problems. This is seen by ‘First come the loggers; clear-cutting and buming
follow, to make way for palm-oil or timber plantations which have foreign
interest.’ As such locals feel that without MNCs their environment would be
better preserved. As such they do not welcome them.

L3

Yes + No supported by valid source use

Award the higher mark for a more developed answer
1Y+ 1N (2sources)=5m

1Y+ 2N (3sources) =6m

2Y +171 N (3sources)=6m

2Y +2N (4 sources) = 7-8m

2Y + 3N (5 sources)=8m

2 N+ 3 Y (5 sources)=8m < 3

** 8m = dependent on number of so%mfes as wgl as guahgz
e R ) ]

Unbalanced source: /o~ /

1Y +4N (5 sources) = caiqM«ll bep_hahL (niax &ﬁm)

3Y+1IN (4 sources} penémsed ) ) (e

Note: Cons:deratlon on, number_of sources used and the quality of

anafys:s,fn de\;rdmp M marks\m L2 & L3

'\'.
'I‘..-

5-8

L3+ |I| | l‘\.__. ."-_l‘ '-IIII ".II .J_l"-._..“'#__/-'.-l o

| LY \ '| ; r -.\\._ \

Tb\sﬁofe\aadmon‘zﬂ 2 nr(éfks\ sthdente can take any one of the two

following routes:  ~°

. Thkpl]gh analy’ E/@Dat [east one source in relation to its
reluabihty.‘utmty sutﬂcuency

e.g. Desplté\Sotjrée A being written by an Indonesian, he seemed to be
reliable and partial in his opinion as he is a lecturer in the Netherland, a
country with many MNCs and his article is published in a reputable
magazine. His article is also based on a real life example of a village in
Indonesia so it shows facts. Source A waswritten to create awareness/warn
(Aim) amongst leaders of MNCs (Audience) that a less developed country
(LDC) such as indonesia now knows that MNCs brings both benefits and
problems to LDCs. It can reap benefits from MNCs and also it might be
exploited if LDCs are not prepared and not in control when working with
MNCs (Message). It seems to be warning MNCs leaders to not try to exploit
LDCs because now the [ocals are prepared to bargain. This is so that MNCs
would ensure that they carry out good practices in LDCs. Therefore, Source
A is reliable despite its overt motive/purpose. Since Source A is reliable, its

+2
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claim in both supporting and challenging the statement is enhanced. (+2
marks)

« By giving a balanced conclusion/resolution

e.g. There are some definitely positive arguments which say that the Less
Developed Countries actually welcomed MNCs. Much of it stems from the
fact that people in LDCs believe that they would be able to gain from the
coming of MNCs into their country. However, thereare concerns that MNCs
wouldimpactLDCs negatively in the areas of environment and social such
as in Sources B, D and E. Thus because of these negative impact, the LDCs
do not want to welcome MNCs.

The sources show that there are two sides to the argument, tha
perspective of each side is valid and reasonable, and the LDCs are
their best to manage the negative impact so that the aspirations
can be fulfilled with the help of MNCs. (+2 marks)

e by sharing example(s) from contextual knowled
| feel that LDCs should welcome MNCs. In S
higher wages than local companies,

areas too such as improving
be able to learn new skills by

This wull
marks)

Exp%@enzﬁm @&emance

2

2a | Extract 1 sta pore is the least corrupt Asian country,
In your opinio as contributed to Singapore's achievement becoming | 7]
the least corrupt'Asian country? Explain your answer using two reasons.

L1 | Describes the topic. 1
Example
Singapore has achieved the position of the {east corrupt Asian country with
low crime rate due to it govemment.

L2 | Identifies/Describes strategy(s) 24

Award 2m for identifying one reason
Award 3 m for identifying two reasons
Award 3m for describing one reason
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Award 4 m for describing two reasons.

Example

One reason that explains why Singapore is the least corrupt Asian country
could:be that there is good governance in Singapore as a result of good
leadership. The leadership in government is known for its key qualities like
honesty, incorruptibility and integrity.

Second reason that explains why Singapore is the least corrupt Asian
country could be that the government work for the good of society. The
government performs ifs duties and acts in line with a set of guiding

effectively.

L3

L2+ Explains reason(s)

Award 5§ marks for explaining 1 reason
Award 6 marks for explaining 2 reasons
Award 7m for additional details

Example

One reason that explains s pt Asian country
could be that there i a result of good
3 @i key qualities like

that leaders in our

5t Ahe country and not what makes
he' judiciary in Singapore also
nment by ensuring that no one

to any crime committed in the country, the
ohsequences appropriately. All these explain why

Singapore\i Eﬂ%ﬁieve the position as the least comrupt Asian country.

Second reason’ that explains why Singapore is the least corrupt Asian
country could be that the government work for the good of society. The
government performs its duties and acts in line with a set of guiding
principles such as practicing meritocracy that enable society to function
effectively. Meritocracy refers to a system that distributes opportunities to
enable future successes. People are rewarded based on abilities and effort
rather than other factors such as race, religion or socio- economic
backgrounds. For example, students who perform well in their studies and
Co-Curricular Activities (CCAs) are rewarded in ways to help them excel
further in their education. The Edusave Scholarship and Merit Bursary
schemes reward the top 10 per cent and 25 per cent of school students
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respectively. Since meritocracy provides rewards based on efforts and not
an individual's background, it encourages them to work hard for themselves
and for the society. Thus the realization that everybody in Singapore can
make it good by their own efforts reduce the need for people in Singapore to
take bribes, thus reducing corruption in Singapore.

(Accept any other plausible reasons)

2
{b)

L1

L2

L3

Extract 2 and Extract 3 reflect on the role of individuals and
government in helping alf Singaporeans improve their life.

Do you think individuals have a more important role to play than the

govermmment in helping all Singaporeans improve their life?
your answer.

Writes about the topic but without addressing the questiog

are rich and some are poor. The poorer will obviously ne
their life so that they can live comfortably in Stngap

Describes the role of the group,s_ ‘ )

Award 3 marks for descnbmg one g ,oup.
Award 4 marks for des,gnbmg‘@_fb,gmup§ 2\
[ L"x",‘w.' o

e.g. Individuals have\a\‘res\p‘on\sbijo helpi \all-Singaporeans improve
their life. For éxa(nple\ Individuals.can sjgrup td.an organised group such
as the YMCA youth group who > efuips-youths to team up and go to an
undevek:F d countryto'help improve theirfivelihood and encourage them.
Or individuals can voluriteer théir tirne at SPCA to walk dogs, at old folks’
homes to $peﬂi time rﬁteract(hg\wm the elderly, at orphanages to interact
with children, or- make chantable donations to a good cause such as the
president's c\,bal/qnger [31
{As above pih@){e./g, \JLhe government also has a responsibility in helping all
Singaporeans ithprove their life. They can make legislative and structural
improvements. For example, the government can enhance the facilities in
schools, initiate new programs across different institutions such as
Polytechnics, Institute of Technical Education (ITE) and Universities.[4]

Explains the role of the groups

Note: An explanation is showing how the work of the groups help all
Singaporeans improve their life.

Award 5-6 marks for explaining one group.

[5-71
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Award 6-7 marks for explaining both groups.

e.g. By volunteering their time, effort and money towards meaningful
causes, these individuals play an important role in contributing to the needs
of society. Their actions can benefit many people directly and also inspire
others to do the same. [6]

(As above plus) e.g. By actively improving facilities of various education
establishments, the government is giving equal opportunities to resources
regardless of the students’ education standing. Having the government
support for students from every academic leve! allow every Singaporean the
chance to do well, possibly even better than what they were expected to,
which can then help them compare to others in an increasingly Ievel- 3
field. The imbuing of a learning culture will then encourage an ermr

to improve themselves and excel, allowing them to change thej
society. [7]

Both aspects in L3 plus explains the relative importance

(Both examples above plus) e.g. Governmeént's r
individual's role in helping all Singapareans mprbye #:ﬁgl
decision and policies affect every ciﬂgen -
thus make it easy for the citizens who. need hela.l C? take advant@
government’s policies to mpfo,@'thefr life, Wh:[e

all Singaporean’s life is sonielsmgs mpeded as thear m'lpact is on a smaller
scale. ~ N =

e~ ’.—"* RARY
- ~ ) '(‘ l | L
'|I ﬁ:"‘_ < =i - Yo S
"ni VT ALTS —ENQ\
I| | N N \ \ C % z_l | | |_.- --
| e e N A -
\ | | NNV AN
\J T— ! : N
Ll S = i L
.If e - 7
L i \
\ A | | W _I
/' y -:-’__.- 4_""_\_:' I-,_ . e
o
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Additional Materials : 4 Writing Papers

READ THESE INSTRUCTIONS FIRST

Wirite your name, class and register number in the spaces provided on the question
paper. g

Write in dark blue or black pen on both sides of the paper.

Do not Use staples, paper clips, highlighters, glue or comegtion fiuid.

Section A
Answer all parts of Question 1.

Section B
Answer both parts of Question 2. Start Section B on a fresh sheet of paper.

Submit all sections even if not attempted.
Submit Section A and Section B separately.

Candidates are encouraged to support their answers with relevant examples.

At the end of the exam, tie the writing papers together and hand them in.

Each section is to be tied separately.

The number of marks is given in brackets [ ] at the end of each question or part
question.

The total mark for the paper is 50 marks.

This paper consists of 10 printed pages, including this page.
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SECTION A (Source-Based Case Study) [35m]

Question 1 is compulsory for all candidates

1 Being Part of a Globalised World

Study the background information and sources carefully and then answer all the
questions.

You may use any of the sources to help you answer the questions, in addition to
those sources you are told to use. In answering the questions, you should use
your knowledge of the topic to help you interpret and evaluate the sources.

(a) Study Source A.

What is the response of the cartoonist about the terrorism problem in
Singapore? Explain your answer. (5)

{b) Study Source B.

Why was this source published? Explain your answer, [6)

(c) Study Sources C and D.

How similar are these sources about how Singapore is responding to
the rising terrorism threat? Explain your answer. (71

(d) Study Sources E and F.

Does Source E make Source F surprising? Expiain your answer. (7]
(e) ‘'Singapore is prepared for a potential terrorist attack.’

Using sources in the case study, explain how far you would agree with
this statement. [10]
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How is Singapore responding to the rising threat of terrorism?

BACKGROUND INFORMATION
Read this carefully. It may help you to answer some of the questions.

Globalisation is a process through which ideas and activities of people in different
parts of the world become interconnected. This has also intensified transnational
terrorism who found it easier to coordinate their operation across countries by using
the low-cost of internet to spread their beliefs and carry out their activities

Singapore is facing her highest level of terror threat in recent years and is a target
for 1IS1S*. We faced both external and intemal threats. Singapore is part of the global
anti-1ISIS coalition, and have been identified in several SIS publications as a
legitimate target. In August 2016, individuals have been arrested in Batam for
plotting a rocket attack on Marina Bay. In addition, some Singaporeans have been
radicalised by SIS, including a handful who have gone to Syria to fight. The
government has also detained others who were prepared to conduct attacks here or
contribute to the radicalisation of more individuals,

Hence, the Singapore govemnment has been reminding Singaporeans that a terror
attack is not a matter of if but when, and we cannot afford to remain complacent.
The Home Team has stepped up on their fight against terrorism and more resources
have been committed to strengthening our security forces.

However, many are still concemed if these measures are adequate to prevent a
potential terrorist attack and if it will affect the racial harmony of the country.

Study the following sources to find out how Singapore is responding to the rising
threat of terrorism.

ISIS* - Islamic State of Iraq and Syria
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Source A: A poster from a Singapore online portal.

ATTENTION!

ONE OF THESE MRT TRAIN PASSENGERS IS
CARRYING A BOMB!

GAN YOU TEll WHO2

1 4

Sy Chins om. fhg Hoh tun Wi | .1 Mun with NS Rt
i.._-‘n’.-.igfukw&k_. | . A Y hvnp quv%gf 3&}{,{@.]

{ﬁ -fna Y, lnl'm %m soekiay, |-
(P < \\i on Sweet Cand *‘1"‘%

8

1. Skinny Chinese man with black bag 5. Man trying to avoid giving up seat
2. “Ang Moh” man with spray can. 6. Man from Pyong Yang
3. Malay man with a limp 7. Indfan women sucking on sweet and trying not
4. NS recruitdreaming of girtfriend to get caught for it
8. “You"

We know that you do not have X-ray eyes. We know that you can’t read minds. We know
that you are not paid handsomely to do our job. But it is EVERY CITIZEN’'S DUTY to
ensure the safety of our public transports, our key installations and the security of our
coastlines against TERRORIST THREATS! BE ALERT!! Because the next security breach

will still be your fault.
Just anothier friendly reminder by People watching over you always.
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Source B: Adapted from a news article on the launch of the SG secure initiative,
25 September 2016 published on Channef News Asia online.

Speaking at the launch event on Saturday, Prime Minister Lee Hsien Loong said
the Government has stepped up its measures against terrorism, but its efforts alone
are not enough. “Terrorism threatens not just our physical safety, but also our social
harmony and way of life,” he said. “To protect ourselves, every Singaporean must
play his part. This is what SG-Secure is about. It gives everybody a role in
protecting ourselves, our families and our country.”

A new SG-Secure mobile appwas also unveiled at the launch. The app is a
one-stop portal for public to receive alerts during major emergencies, to provide
information and to seek help from authorities.

In his speech, Mr Lee also highlighted how Singaporeans can be a “prepared
citizen” by learning how to protect themselves and their families, how to recognise
signs of suspicious behaviour or items and report it to the authorities.

Source C: From an article published on Today Onlfine, 29 May 2018.

Schools here are conducting “lockdown” drills, with teachers and students locking
themselves in classrooms and hiding from sight, in case an intruder with evil
intention enters the premises. This marks a shift from what used to be a focus on
fire drills. And it comes as the Government recently encouraged industries,

businesses and workplaces to prepare for a terror attack, under the SG-Secure
national movement.

A teacher from West View Primary said that students were reminded to take the
lockdown exercise seriously. “We link it back to reality, so that they do not see the
drill in isolation. Then we touch on how they should behave in an emergency
situation, like keeping quiet, taking care of their own safety and {ooking out for their
friends.” A student commented that a terror attack is a “scary thought”, but the
situation could worsen if civilians do not know how to respond.
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Source D: An article published in The Straits Times, 19 Aprit 2018

Two “terrorists” armed with knives and Molotov cocktails* entered Jurong Poinﬂ
Shopping Centre and attacked its security personnel. But the mall's 400-plus
tenants were ready and equipped to deal with the "crisis”. They had downloaded
the SG-Secure app and been briefed by the building owner on SG-Secure

resources ahead of this year's second counter-terrorism exercise - codenamed
"Heartbeat".

The exercise was a joint effort by the Ministry of Manpower, Singapore Police
Force (SPF), SCOF and mall owner to improve cooperation and coordination
between the authorities and business stakeholders during a terror attack.

The SPF said, “Efficient communication channels need to be set up to ensure quick
and smooth dissemination of information during a crisis. Staff should also be

properly equipped with the knowledge and skills to recognise and mitigate terror
risks.”

Molotov cocktails* - Petroi bombs

Sec 4E5N Social Studies Page 6 of 10 USS PRELIM 2018
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Source E: Resuils of a survey conducted by the Straits Times on 250 Singaporeans,
aged 13 to 81, 24 September 2017.

Emergency preparedness poll:
Are Singaporeans ready for a terror attack?

Do you feel prepared to deal L Emeroaney odhmpetenciey
with a terror attack if it were : mErgency competenc
to happen now? - Are youtrained jn first aid?

Yes

18.4%

No

Are dyou certified to administer

. ' | . . cardiopulimonary resuscitation
Real-life scenarios ' {CPR}or operate an automated
Over o O - external efibrjllator (AED)?

| | . : .9 - Yes

, O 22.4%
would inform service staff and the
authorities if they see someone No
acting suspiciously at an MRT
station or if they found an
unattended bag on the bus.
Terror atlack soenarios ;Do you know how to use a fire
. extinguisher?

Only /l 2 J O/ - »
of respondents are aware of the - No—is i 48% gl

SMS number (71999) to send vital
information 1o whén it is unsafe to
call the police.

SUNDAY TIMES GRAPHICS
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Source F: An article pubfished in Channel News Asia, 17 December 2017.

Deputy Head of Intemnational Centre for Political Violence and Terrorism Research
at the S. Rajaratnam Schoo! of international Studies, Dr Jolene Jerard, said that the
government's efforts to fight terrorism have been commendable. One of the efforts
would be to enhance racial religious bonding. These included community dialogues
and sharing sessions between leaders and members of the various groups held
throughout the year.

However, such efforts will be backed by tougher laws next year against those who
trigger hatred, Islamophobia and il! will among different faith groups. These are
some of the many efforts to safeguard religious harmony.

Sec 4ESN Sacial Studies Page 8 of 10 USS PRELIM 2018
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SECTION B (Structured-Response Question) [15m]

Question 2 is compuisory for all candidates

2 Exploring Citizenship and Governance
Study the extracts carefully, and then answer the questions below.

Extract 1

| am against having an eldercare centre built
near my home. Even my Ah Boy agrees.

R

2, T, k. )
R 4 ,
o £ :

R R W o o T e W

When { grow up and put my old man'int one,
| can use the excuse "it's too6 farl”
to avoid visiting him...

Extract 2

Individuals in Singapore contribute to the needs of society through
volunteering their time, effort and money towards meaningful causes that they
are concerned about.

Extract 3

Individuals in Singapore contribute to the needs of society by providing timely
feedback to the government. The government then gathers this feedback to
make new laws and refine existing ones for the good of society.

Sec 4ESN Social Studies www.KlageBxrn@aper.com USS PRELIM 2018
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(a) Extract 1 illustrates how some Singaporeans have the °‘Not in my backyard'
(NIMBY) syndrome.

In your opinion, how can Singaporeans be more accepting towards the needs of
the community? Explain you answer using two strategies. 7

(b) Extracts 2 and 3 refiect on the roles of cifizens in contributing to the good of
society.

How far do you agree that citizens contributing to the needs of society is more
significant than citizens influencing government decisions for the good of society?
Explain your answer. [8]

***END OF PAPER"**

Copyright Acknowledgements:

Source A
Source B

Source C
Source D

Source E
Source F

Extract 1

© https:/#iwww.theonlinecitizen.com/2010/06/15/spotting-a-terrorist/

® hitps:/www.gov.sg/newsicontent/channel-newsasta—sgsecure-launched-{o-prepare-public-for-
tervor-attacks

© https:/iwww.todayonline.com/singapore/schools-starting-camy-out-anti-terror-lackdown-drills

© https:itwww . straitstimes.com/singapore/quick-as-a-heartbeat-jurong-malt-workers-make-counter-
terror-exercise-a-success

© https:/Mwww. straitstimes.com/singapore/4-In-6-singaporeans-unprepared-for-terror-attack-poll

@ https:/Awww.channelnewsasia.com/news/singapore/anti-tercor-efforts-to-continue-as-threats-remain-
at-a-high-8504264

© hitp:/Mwww.askmelah.comiugly-singaporeans201226the-appalling-not-in-my-backyard-nimby-
attitudenimby-attitude/
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Name Class index Number

UNITY SECONDARY SCHOOL

PRELIMINARY EXAMINATION 2018
SECONDARY FOUR EXPRESS
SECONDARY FIVE NORMAL ACADEMIC

HUMANITIES 2273 & 2272
SOCIAL STUDIES
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SECTION A

Award the higher mark for two inferences

E.g. The response of the cartoonist is to show that Singaporean
careful/ indifferent to the surroungings.

OR/AND
E.g. The response of the carfoonist is to telf the pgw% .
people can be a terrorist. / raise awareness ’, /

Generic Inference about the so
cartoonist

E.g. The response of the @
urgency of the terrorism problem- -

P
direct response of

ag,seare una of the

{a):]'Study Source Ai.o - T e - . [s]
<. {What is thea resp_ nse of.: e qar_toom, bout the':terronsm problem in 5 TR g
-Siny apore?jExp!amyouransWer ) - : I s b S
L1 - lees relevant content but no inferencel No context to the lssueMIrong [11

inference
E.g. Source A says the passenger is canying a bomb.
L2 | Inferences about response of Singaporeans, unsupported {2-3]

(31

ponses of Singaporeans, s
0 ence
o S

cnttca! of Singaporeans being
errorism/ to get Singaporeans to be more

OR/AND

E.g. The response of the cartoonist is to convince / persuade / encourage /
educate Singaporeans that they have a role to pfay / need to do their part in
helping the government deal with the threat of terrorism. This is evident by how
the cartoonists drew the cartoon to show that a terrorist camrying a bomb can
be any ordinary people in the MRT. It also says in bold “‘EVERY CITIZEN's
DUTY to ensure the safety of our public transports, our key instaflations, ... B&
ALERTHI® Alt these evidences seem to suggest that the cartoonist wanted
Singaporeans to be vigilant ail the times and to be held responsible for the
safety of theirr country from a terrorist attack.

[4-5]
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(b)

Study Source B.
Why was this source pliblished? Explam your answer,

[61

L1

Generalised answers not using source content or context
E.g. This source was published to launch the SG secure initiative.

[

Because of the context
i.e. no use of source content
Award 2 marks for general context and 3 marks for specific context of.

E.g. The source was published as there is a heightened global terrorism threat.
[2m]}

£.9. This source was published as there is a heightened terrorism threat in
Singapore with arrest of individuals who is planning a bomb aftack on Marina
Bay area. [3m]

[2-3]

L3

Answers based on sub-message
Award 4m for source details

E.9. The source was published to_inform/to tell Singaporean§
needs to play a part in fighting against potential terror y
7

PM Lee said that "To protect ourselves, every Sing

pant. This is what SGSecure is about.. SGSehurq.g ﬁ ~
protecting ourselves, our families and ourcountry‘ S acg ga
Skills you need to do so.” <N\

L4

Purpose in context: to rallyhmplorelappeal Smgaporeans ofplay an
active role in fighting against terrorism, ..

Note: purpose is the I[!tendeH\Lgaeh)f tﬁfe messagem the behaviour of the
audience. r (

Award 4m for corrépt rp“see S'tateﬁlent Tt '.-'

Award 5m for correct purpose stat‘”ment—#souree details

Award ¢ foi\a\leve‘]op(ed answer with expected reaction

Note: Do/not accept anewers mm Ji;St ggpgté’d reaction (award only 4m

andav#arid 5m lfthéte \are suppe{tu(g details)

E.g\ ThE so,urce~ was pub{:&{}ed because PM Lee wanted to appeal
Smgapo?eans to play( ap .active part in the SG secure movement to fight
terrorism pdml. In_th Sbbﬁ:’e B, he said that "To protect ourselves, every
S:ngapore’an’,hégtop chis part. This is what SGSecure is about...SGSecure
gives everyhody a.role in protecting ourselves, our families and our country.
SGSecure wi ?eajeﬁ you the skills you need to do so.” [5m]

Expected reaction: In view of the recent arrest of the individuals who are
planning to bomb Marina area as seen in the Background Information, the
source was published in the nationat newspaper so_that Singaporeans would
not over react and be vigifant in looking out for potential terror threat and to be
preparedfready to respond if a terror attack were to actually happens. [6mj

[4-6]
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{c) | Study Sources C and D. ¢ T 5
- |- How similar are these sources about how Smgapore Is respondmg tothe |
: _nsing terronsm threat? Explam your answer.
L1 Slmllanty based on provenance/ Source type 1]
E.g. Both sources are similar. Both of them are articles published in the Straits
Times.
L2 | False matching [2]
E.g. Both sources are similar as both mentions about Singaporeans’ response
to potential terrorist threat..
(Any answer that goes beyond provenance or source fype but no _valid
matching falls under this category)
L3 | Simitarities OR Differences in content {i.e. must be valid matches [34]
matching of content to make a direct comparison)
Award 3m for vague criteria BUT matching source detail§
correct match) — one or both sides
Award the higher mark for clear similarity or difference
both sources
E.g. The sources are similar because both she
preparing for potential terror attack by have terra
From Source C, it show schools all.over Sing
drills to educated students what-to_ds_in. the event\of a hostile @
school. This is seen in 'Scﬁopfshére\are conducting “fockdown ifs, with
teachers and students lockfng( themselves:in classrooms;and hiding"om sight,
in case an intruder with he:ﬁmfs intention™enters me hrem:ses The move
marks a shift in sehools' response to emeiyency smgatmns, from what used to
be a focus on fire \drifis.” Simitarly in-Source Dy it says-that "the maif's 400-plus
tenants were ready apd egquipped”to _deal mrp “the ‘crisis”. They had
downloaded the SGSecure app and béen \b\gefed by the building owner on
SGSéctrre advice and resources’ ahead of (I’us Yyear's second counter-terrorism
.exe?rbrsfie codena?m P{eartbeat\" 2N e
‘QR.‘ J.._?“ - ) \ > \k
E. g\ Te_m; sources g;(g gstffgent in the groups of Singaporeans carrying out
the terrorism_-exericise/ From Source C, schools were carrying out the
terrorisra e:’:ems?a under the guidance of the government as it says that “it
comes as’ tﬁe Government recently raflied industries, businesses and
workplacesra prepare and brace for a temor altack, under the national
movement for such efforts, SGSecure.” However, in Source O, Jurong Point
Shopping Center camied out as part of its own initiative together with
Government agencies. This is seen in “The detailed preparation and planning
for the exercise were a joint effort by the Ministry of Manpower, Singapore
Police Force (SPF}, SCDF and mall owner to improve cooperation and
coordination between the authorities and business stakeholders during a terror
attack”
L4 | Both aspects of L3 [5-6]
Award the higher mark for clear similarity AND difference with support
from both sources
4
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s 1 good Similarity/Difference + 1 vague similarity/ Difference = 5m

L5

Similarity in purpose '
Award higher marks for a more developed answer

E.g. Both sources are similar in purpose. Both were articles published in the
local newspaper to convince other Singaporeans that everyone can play a part
in responding effectively in time of a terror event. From Source C, it quoted
student saying “a terror attack is a ‘scary thought', but the situation coutd
worsen if civilians do not know how to respond.” Similarly in Source D, “Staff
should also be properiy equipped with the knowledge and skills to recognise
and mitigate teror risks” [6m]

Expected reaction: The articles were published in the hope of gett S
that more Singaporeans would stepped up to equip themselves to'protet

themselves and family, communily in the event of a terror afta c

{d):

-Study Sources E.and €. 0 &

[6-7]

L1

Identities what islis not surpris
E.g. I am surprised by Sourc
for a terrorist aftack are commendab!/

(]

L2

. g ne
e~two sour different views about the
S A urce F is a comment by the
: ‘@ fo itical Violence and Terrorism

[2]

L3

Decides n urprise/not surprised entirely from Source F
(ie common sens nt, no use of Source E or other
sources t n ge)

Award 3m

Surprised: E.g. Source E makes Source F surprising as Source F said that
more laws will be in placed to ensure that there will be social cohesion in our
community. Source F says that “Such efforts are set to be backed by tougher
laws next year against those who incite hatred and ift will among different faith
groups, in order to safequard religious harmony.” This is surprising as laws can
infringe the rights of citizens to voice out their honest opinions.

Not Surprised: E.g. Source E does not make Source F surprising as Source F
says that the efforts in preparing Singapore for a terrorist atiack have been
good. Source F says that “part of the authorities, the pace of efforts to fight
terrorism to date have been commendable...community dialogues and sharing
sessions between leaders and members of the vanous groups held throughout
the year." It shows that the govemment have covered all grounds in prepating

her citizens in the event of a temorist attack both in the hardware and

(2-3]
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heartware of fighting terrorism.

L4

Surprised/ Not Surprised based on content of Source E and F [34]
Award 4m for a more developed answer

Surprised:
E£.9. Source E makes Source F surprising as they are both different in
talking about whether Singaporeans are ready for an attack. In Source E
which is the resuits of a poll conducted by Straits Times, only 18.4%
Singaporeans say they ‘feel prepared to deal with a terror attack if it were to
happen now". Source E also says that only 12.4% of respondents “aware of
the SMS number (71999) to send vital information to when it is unsafe f0"¢z

Jolene Jerard claimed that the efforts lo fight terrorism in Singa

good. Source F says that™ part of the authorities, the pace

terrorism to date have been commendable...community di

sessions between leaders and members of the various l

the year.” In Source F, it is saying that the e cal;q'e &

has been comprehensive. " 4 P
QA i

Singapore are far from ready for a terrorist attack. However, i
(o]

[4-5)

N cross reference
answe
o F e government’s

nsive. {n Source F, i
fight terrorism to date
Source C as we can see

ent recently ralfied industries, businesses
ce for a terror attack, under the national

(Also possible totise Source 8 and D)

Le

Both sides of Surprised and Not Surprised {5-6)
Award 6m for a more developed answer

« Surprised based on content of Source E & F + Not surprised based on
cross reference

L7

Not surprising: purpose in context [6-7]
Award 7m for a more developed answer

E£g. Source E does not make Source F surprising as they have a simifar
purpose to convince Singapereans that more have to be done to ensure that
we are afl ready for a terrorist aftack. In Source E, it is obviousty trying to show
us that in spite the faunch of the SGSecure initiative in 2016, Singaporeans are
still ignorant of what to do during a terrorist attack as only 18.4% ‘feel prepared
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to dea! with a terror attack if it were to happen now.’' Likewise, in Source F,
even though Dr. Jerard commented that efforts to counter terrorism have been
‘commendable’, more have to be done such as ‘efforts are set to be backed by
tougher laws next year against those who incite hatred and ili will among
different faith groups, in order to safeguard religious harmony.’ Both sources
hope that -Singaporeans wiil step up and to be receptive of more measures and
iraining in place to make us constantly be ready for a terrorist attack.
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(e}

‘Smgapore is prepared for a potermal terronst attack.

Using sources in the. case study, explain how far you would agfee _
| 'with this statement. : £

(o] -

L1

Writes about statement, no vaild source usel specufic knowledge

L2

Yes/No, supported by valid source use

Award the higher mark for a more developed answer
1 source=2-3m

2 sources = 3=4m

3 sources =4m

{must have source details and exptanation)

L3

Yes + No, supported by valid source use

Award the higher mark for a more developed answer
1Y +1 N{2sources) =5m
1Y +2 N (3 sources) =6m
2Y +1 N (3 sources) =6m

2Y + 2N (4 sources) = 7-8m %
2Y + 3 N (5 sources) = 8m %, /
2 N+ 3Y (5 sources)= 8m

** 8m = dependent on number

Unbalanced source:

ee launching the SGSecure initiative. Together
app, this initiative is to ‘to protect ourselves, every
@y his part. This is what SGSecure is about...SGSecure
ole in protecting ourselves, our families and our country.

Singaporeans are prepared for a potential terrorist attack as they are equipped
with the app to inform the authorities appropriately and with skilis to ‘protect’
themselves and their families.

Source € shows that schools are conducting lockdown drill to help them be
familiarised on how to respond to a terror altack taking place in school. We can
see that this has been taken positively as it says that ‘We link it back to reality,
So that they do not see the dnil in isofation. Then we touch on how they should
behave in an emergency situation, like keeping quiet, taking care of their own
safely and fooking out for their friends’. These drills shows that Singaporeans
are prepared for a potential terrorist attack as they have been taught and
practised what to do if it happens in school. This will minimise chaos and
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casuailties so that the authonties can handie the situation swiflly.

| disagree that Singaporeans are prepared for a potential terrorist attack:

Source A shows that Singaporeans tend to be complacent and may not be
vigifant enough to spot a possible terrorist. In Source A, it shows a poster with
ordinary fooking people on the MRT {train but yet one of them is possibly
carrying @ bomb. Hence this source shows that Singaporeans are not prepared
for a potential terrorist attack as and it is why this poster was published to

appeal all Singaporeans to be alert and play their part {o prevent a possibie
attack.

Source E shows that Singaporeans are far from being prepared for a
Singagoreans will be caught by surprised and will not know HOwWfO e

will cause mayhem and hinder the resolution of an attack. {| S
casualties and negative economic impact. /

& N

BONUS MARKS: L’

To score additional 2 marks, students\u?)e ta\ke any in? of these 3 r

e Markers will also lock at the q_a!nyvran‘swers and ayvard
+ 2m BONUS can be in EZ0IE8— ) )

4

‘ fL \
(wnalso@&fﬁm\“un A

\ : \
\'". \ 2 A~~AN ]_‘;

3 " b o ., l' b £
1: , T ./ \M__ \

u’\Th l.jgh ana!ysmg ,at lea,st-\(:.né source in relation to it reliability,
dt{ ty“orsfo c“eq;éy _:__--L: ~__-:.:x

ld:sa‘gre*e\ that Smga qfrp}ﬂsar,e prepared for a terrorist attack. In Sourcte B, it
shows that\PM. Leeli lé(u‘;,cﬁmg the SGSecure initiative. Even lhough there
are plans’ ;n place“ {o_Irain Singaporeans to correct responses, it is hard to
gauge if th‘gy{ar’e fiy ready because there could be people who are still
compiacent or,scgptical to all these efforts. This is evident in Source E, that in
spite of the SGSecure initiative, many Singaporeans are stif ignorant on how
to respond o a potential terrorist attack.

2) By sharing example(s) from their contextual knowledge

! disagree that Singaporeans are prepared for a terrorist attack. In Source C, it
shows that schools are conducting lockdown drill. However, in in my schoo,
when we are conducting the drili, most of us do not take it seriously, Some of
us are just happy that we are missing lessons because of the exercise. | doubt
that if there is a real attack, we can actually remember all the steps.

3) By giving a balanced conclusion/ resofution
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1 agree that Singaporeans are making good effort to be prepared for a potential
terrorist attack. In Source B, C, D and F are showing that many platforms are
available to make aware and train for an emergency. However, more have {c
be done {o get every Singaporean to feef the urgency and not take our security
for granted. It just take the fapses of a few individuals to aflow a terronst attack
to strike, hence it could be making more laws {Source F) or exposure to more
dnills to get every Singaporean to be mentally, socially and physically prepared
for a potential terronist attack.
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SECTION B (O-LEVEL)

{a) | Extract 1. illustrates how some Smgaporeans have the ‘Not in my
backyard (NIMBY) syndrome
In_your opinlon ‘how can Slngaporeans be more accepting towards
the needs of the commumty‘? Explain you answer usmg two
strategies. In
[1 | Describes the topic i.e. NIMBY K
e.g. Many Singaporeans have a NIMBY mindset and only want the b
themselves. [1m]
L2 | Identifies/Describes strategy 24
Award 2m for identifying one strategy
Award 3 m for identifying two strategies
Award 3m for describing one strategy //
Award 4 m for describing two strategies. . " //
O\ ?
L3 | L2 + Explains reason * 5-7

Award 5-6m for explaining one strategy N "-} ]
Award 6-7 for exptaining tw ;.{’ratégzes ik /

Award the higher mark for clearer explanaﬂon er‘ the@éason

Note: An exglan;@ is “showing _how t_f;g > QM‘-’QZ can make
S!ngagoreans mor aeceptlnq 0 ?heﬁeéds muni

(What?), Tpe gqv‘e\mrﬁent/pfo;ebt owners dan ra}se awareness of the needs of
the comfnqmty N

L A '\ “f.-' -
VA K

(qu The g\verhm,ént or/ Arkyé@t Owners can create awareness through
brochures, mass media or. SQé(a‘l\iyed:a to justify the needs of go ahead of the
project which is usu ;m: “benefit the community. This is necessary so that
accuraté\m)brmat:aal ref disseminated to the public. They can alsa meet up
with the aﬁ’ected resqde_ano find out their concerns so that their concerns can
be addressed”

Eg. the bmfdr?vg\o,frfhe Cross Isfand Line, the government has highlighted the
need for having that line cutting through the central catchment area and
continues to discuss the issues with the public.

......

(Why this will make Singaporeans more accepting?)

When residents are able to see the positive sides of the project, they may
be able to appreciate the common good for the community and try to be
supportive in proceeding with the project. They will not be so resistant
and try to bear with some inconveniences and go along with the
community’s decision.
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(What?} Educating the young to be more empathetic to the needs of the
community/ Develop Singapore fo be a more gracious society

{(How?} Students in school can be educated through Character and Leadership
Education and Social Studies. During these lessons, plights of certain groups
in our community can be discussed. With this, students are able to see beyond
their immediate concem and develop a wider perspective of the needs of the
community. Schools can also organise values in education program that can
allow students to visit some of the eldercare centres or outreach centres for
migrant workers so that students can have a deeper understanding of their
sufferings.

Eg. lessons on the living and working conditions of migrant workers
deliberated so that students can fee! for these workers and be more well
and be appreciative of their presence.

(Why this will make Singaporeans more accepting?)

When Singaporeans are educated from young to be mo,
and open-minded to the needs of others, they wil
consider various perspectives and weighthe

Hence, this wili help Singaporeans to be more dCgepy
that have fo be set up in the neighbourhood\as\they age able 1
the needs of others over their own incenveniences.
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;'.(b) ;

Extracts 2-and 3 reflect on the: roles of cmzens in’ contrlbutmg to: the._: i §%
e jgood ‘of socuety b = -

2 '-How far doyou agree that clllzens contrtbutmg 10 lhe needs of soczety.
{.are-more- significant than cmzens mﬂuencmg ngemment demsions i B
{for the good of society? Explam your answer -

L1

Writes about the toplc wathout addresslng the question
E.g. Every citizen should play a part to serve their community.

L2

Describes how citizens contribute to the good of society
Award 3m for describing one contribution
Award 4m for describing two contribution

34

L3

Explain the Z; %
Award 5-6m for explaining one contributio /

Award 6-7 for explaining two contribution

u e to the needs of sociefy

nd money towards meaningful causes.

p-just a piece of litter a day. Ms Ng also went on
: h with her children. She encourages Singaporeans to
pledge to p1 or, just a piece of litter a day, even though we may not be

responsible :g the mess.

(How? — Example B) Organized groups stch as informal groups can also
contnbute to the needs of society. An example is Mr Jeremy Chua who
contributed through creating an informal group called SG Haze Rescue, where
he asked people to donate mask during the haze period, aimost immediately
after seeing the Pollutant Standards index rise to 321 one day. This group then
distnbuted these masks to the elderly and needy

Wiy is this contributing to the goad of the soclety?

Hence, when citizens contribute to the needs of socliety, they are able to
complement the role of the government as thelr actions help to improve
the lives of others directly as well as improve areas of society that the

government may not be able to directiv impact. Their actions will also
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inspire others to make simifar improvements, which will be of benefit to
society as a whole.

OR/AND

itZ) Citizens can afso work for the good of society by influencing

g}overnment’s decisions. Feedback and suggestions provided by
Singaporeans can influence the decisions made and plans for Singapore.

‘come terher fo sare their views and ideas about what matters to Singapore,

as well as their hopes and dreams. These conversations alfowed for exch
of ideas amongst citizens and between citizens and the govemment. 1
OSC, there were 12 perspectives that were highlighted by citizens. The

the aspirations of Singaporeans. This awareness heiped the g
decision-making when charting the future for Singapore £

Orgam‘zed groups can a!so nt poticies d point to
f i 31 011, two Os, the

) and the Transient
on improving the

: ared by both individuals and
organized groug he. government to be more aware of the
concerns ar
governme
to relook at th
beneficial
country.

L4

e
Both aspeé%i.s plus explain the relative importance of each
approaches

Fole th,,,_;,;cl-trzens influier Ging govern) m_"nt de
of society

The citizen's rofe in influencing government decisions is more important than
the role in contributing to the needs of society in contributing to the gcod of
society. By influencing government's decisions, citizens are able to work with a
govemmental group that has access to extensive available resources and
hence, their actions will have a greater extent of impact in contributing to the
good of society. On the other hand, citizens may have limited access to
resources on their own and their actions in contributing to the needs of society

ons ih.contributing {o the 9aod

(8]

will_have limited extent of impact in contnbuting to the good of sociely.
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However, it stiff necessary for citizens to continue to play a part in making
Singapore a better place to live in.
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1

Section A (Source-Based Case Study)

Question 1 is compulsory for all candidates.

Exploring Citizenship and Govermance

Study the Background Information and the sources carefully, and then answer all the:
questions.

You may use any of the sources to help you answer the questions, in addition to those
sources which you are told to use. {n answering the gquestions, you shouid use your
knowledge of the issue to help you interpret and evaluate the sources.

(a)

(b)

(c)

(d)

(e)

Study Source A.

What can you infer from this source? Explain your answer. 5]

Study Sources B and C.

How similar are these two sources? Explain your answer, 6]

Study Sources D and E.

Which source is more reliable as evidence that Singapore is not ready to be
a smart nation? Explain your answer, 7]

Study Source F.

How useful is this source as evidence that Singapore is becoming a smart
nation? Explain your answer, 7]

‘Singapore has no problem becoming a smart nation.’

Using sources in this case study, explain how far you would agree with this {10]
slatement.
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Do you think that Singapore is ready to be a Smart Nation?

BACKGROUND INFORMATION

Read this carefully. It may help you to answer some of the questions.

Smart Nation is about transforming Singapore through technoiogy. We envision a Smart
Nation that is a leading economy powered by digital innovation, and a world-class city
with a Govermnment that gives our citizens the best home possible and responds to their
different and changing needs.

At the broadest level, the economy is the biggest domain driving Singapore’s growth
and competitiveness. It is supported by the Government, which is leaning forward to
catalyse growth and innovation across all domains, including the public sector.
Crucially, these efforts are underpinned by efforts to ensure that ali segments of society
are able to harness digital technologies and benefit from them.

Seniors, in particular, may find it harder to embrace the technology inherentin smart city
policies. Although computer usage among seniors aged 60 and above in Singapore has
risen to 27% in 2014, from 16% in 2012, as shown by IDA's Annual Survey on
Infocomm Usage in Households 2014, there is still room for improvement.
Worldwide, too, this age group does less well in the knowiledge economy.

Source A: A high-tech foodcourt by Chang Cheng — Foodtastic at Block 818 in Choa
Chu Kang Avenue 1 which can easily order alf food at various stalis using
six self-service order and payment terminals with just one queue
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Source B: A news extracted from an online website on implementing the smart
nation, published on 15 December 2015.

In the short term, there will be significant digital disruption affecting the non-high-
technology and non-high-touch industries, those which are not knowledge-based or
focused on customer relationships. The demand for talent will change as a
result. Any repetitive work — blue collar or white collar — may slowly be automated
away and the remainingworkers made more productive through
technology. Companies are also likely to look for professionals in fields following the
Smart Nation imperatives, such as information, communications and technology
(ICT). ICT, in fact, already has some 14,000 vacancies across the board in a wide
range of positions. At the same time, entrepreneurs who can turn new technologies
into business ideas and bring them to the market will also be in great demand.

SourceC: Comments on Singapore being a smart nation by GrabPay's Mr.
Thompson during an interview on 30 November 2017.

In this respect, GrabPay's Mr Thompson said that the private sector can play an
important part in the ecosystem by helping to streamline everyday processes. “I think
the challenge with Smart Nation is that it looks complicated,” he said. “In Grab, we saw
a lack of safe, convenient and affordable of transport options and we moved in to solve
those issues one small step at a time. We’ve now brought that same approach to the
challenge of cash in Singapore. By simplifying the whole equation, we can end up
playing a rich role in the Smart Nation joumey and everyone will gain in the future.”
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Source D: A comment by a retiree on Singapore being a smart nation on 1 June
2018.

Frankly speaking, when you compare Singapore to China, you will realise that
Singapore is now considered quite backward. China has been using Alipay and
WeChat Pay for quite some time. Even the China street hawkers are using these two
apps to get payment from customers. It is very easy to use. Just scan and pay.
Singapore is moving towards being a smart nation and ! think this is very good.
However, the key hindrance is that different shops use different apps for cashless
payment and some shops don't even have cashless payment machines. Life will be
easier if cashless payment is all done by EZ-Link card to all shops in Singapore when
you can simply ‘tap and go’,

Source E: A comment by DBS Chief Information Officer at the 2017 Public Service
Conference.

Several years ago, even as DBS Bank was doing well, it studied several pattems of
cashless payment data that could hurtits prospects. Growing the traditional way, such
as by acquiring other banks, was not enough. Intemet technology platforms like
WeChat and Alipay were providing financial services faster, cheaper and on a great
scale — and starting to encroach on banking services. We realised that if we didn't act
quickly, we would soon be irrelevant. Banks had to innovate and integrate our
systems, or risk dying. We are currently doing well in this aspect.

Source F: A speech by Prime Minister Lee Hsien Loong on Singapore becoming a
smart nation during National Day Rally August 2017.

We must simplify and integrate our systems. MAS has been working hard at this —
integrating the different systems into one — so now at last we have one single unified
terminal that can read different cards. MAS and the banks have also rolled out a new
service, called PayNow. PayNow links your mobile phone number to your bank
account. So you can pay and receive money using your mobile banking app. You can
pay money to somebody's mobile number, if he is on PayNow. And if you are on
PayNow, other people can pay you jusi using your mobile number. So you use your
app you send $20, you know his phone number, you send it to him, it pops up on his
1 account. it is done. Different bank, notwithstanding, money goes across. Does not
matter if the bank is different.
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Sectlon B (Structured-Response Questiot)

Question 2 is compuisory for all candidates.

2 Being Part of a Glohalised World

Study the extracts carefully, and then answer the questions.

Extract 1
CRIMESSHIFTONLINE
Cheating invelving E-Commerce increased by 225.3%
2013: 510 cases
2014: 1653 cases
?iﬂﬁ?ii?h‘ﬂ_lﬂﬂiﬂll}lﬁ_?ﬁmm PHIRY PATP&&HQHES&H
| s&m’ﬁ i ?ﬁﬁ%‘g
o - E../ N
Zﬂl'i mm:s Zﬁtlsal 585 Ian:!mss Zﬂmnmn
!n!mlmScammchhyml% Cyhetixmm mctaasedlxym%
5!45'.861}
extorled
WiEfaws e W Wi
Extract 2

On 1 April 2015, the Cyber Security Agency (CSA) was formed to provide ded:cated
" and centralised overview of Singapore’s national cyber security functions.

Extract 3

For greater privacy on the Internet, turn on your browser's privacy tools, to prevent

your browser from storing information about your browsing session and websites
from collecting information about the sites you have visited.
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(a) Extract 1 states the increasing number of online purchase scam, PayPal
email scam, love scam and cyber extortion.

in your opinion, how can online scams be avoided? Explain your answer
using two ways. [7]

(b) Extract 2 and Extract 3 mention the role of local government and individuals in
helping to prevent cyber-attacks on Singapore.

Do you think the local government has a more important role to play than
individuals in helping to prevent cyber-attacks on Singapore? Explain your
answer. (8

Copyright Acknowledgements

Source A:  hlips:/Mww.bites.com.sg/eat/restaurants-cafesfuss-free-food-fulure-cashless-queueless-
dining-solutions/

Source B:  hfips:/randinsider.straitstimes.com/hitachi/implementing-the-smart-city/

Source C.  hitps/mww.tech.gov.sg/TechNews/Opinions/2018/01/The-Smart-Nation-movement-needs-
smart-people

Source D;  Selfcrafled

Source E:  https:/vww.chailenge.gov.sg/online/challenge-2018/why-dbs-wants-to-be-gandalf

Source F: hitp/Mvww.pmo.gov.sg/national-day-rally-2017
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ZSS 4E5N Social Studies Prelimina
MARKING SCHEM

Using sources in this ¢
agree with this s t.

would [10]

SOURCES ﬁ{jﬁsnE @@Q

<\ )
Sourcs A, | Noiproblem ()
_Source B: | Gotproblem
\Source C: | Got problem >
Source B:__| Got problem
Source E: | No problem
Source E: Szg%lem

@
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Section A: Source-Based Case Study

1(a) | Study Source A. [5]
What can you infer from this source? Explain your answer.

L0 | Cannot accept {0]
E.g. Elderly are looking around = has difficulty in using the e-payment
machines. (Overassumption) o L _

Looking around doesn’t mean they.need help. They may be looking
out for their grandchildren:

E.g: 2 ladies as assistants = people.don’t know how to use th
machines. (Misinterpretation)

Having 2 'la@ie’_s ,as~a‘$sis_tants only show me that this ‘Fogd€

effort to employ workers to help teach the public how 16" Lis€
machines. F 4

L1 | Answers based on provenance / Just de ]
e.g. ! can infer that there is a Hi -
Foodtastic at Block 818 in C easily
order all food at vanous sta ; ice order a yment
terminals with just one queue &

e.g. [ can infer\th are-{wo’ cashi, ent machines that
people C@e fi , @
PSR @)
L2 | Basedon inference(s), wit DI D [2-3]
) d/2m for'one_inference, t support.
r for two inferen ut support.
e. infer that -vb is becoming a smart nation.
9
e.g. at buying of food at High-tech foodcourt by
Chang odtastic at Block 818 in Choa Chu Kang Avenue 1
is going
L3 | Based on inference, with support [4-5)

Award 4m for one inference, with support.
Award 5m for two inferences, with support.

e.g. I can infer that Singapore is.becoming a smart nation because the
photo shows me that there are six self-service order and payment
terminals in a neighbourhood fFood Court in Choa Chu Kang. This
suggests that people are able to buy their food without using cash /
using e-payment.

e.g. / can also infer that buying of food at High-tech foodcourt by
Chang Cheng — Foodtastic at Block 818 in Choa Chu Kang Avenue 1
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stalls using six self-service order and payment terminal
queue”. This suggests that people can save time by nofigue
another food stall.
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(b)

Study Sources B and C.
How similar are these two sources? Explain your answer.

(6]

Lo

Cannot accept

Difference
B: Can't solve the problem Vs C: Can solve the problem

[0]

L1

Similarity, based on provenance f source type

e.g. These sources are simitar because both are about smart natio

L2

False matching
Note: False matching does not mean that the comparis®@
mismatch. It means that this source says one thing but anethe
does not. if you look at the sources, the evidences mat

e.g. These sources are different because Soume/’ t €
problem but Source C is not.

L3

Based on content, WITHOUT s
Award 2m for similarity OR differe

e.g. Sources B and C are
problems now f{sni\gn&ak 7

e that there are

(/szg ion.

ga
(N
ﬁgbe valid matches)
nake direct comparisons.
imilarity OR difference and with

ngapore in becoming a smart nation. This can be
seen in , it telis me that “In the short term, there will be
significant digital disruption affecting the non-high-technology and non-
high-touch industries, those which are not knowledge-based or focused
on customer relationships”. Similarly, Source C also tells me that “In
Grab, we saw a lack of safe, convenient and affordable of transport
options and we moved in o solve those issues one small step at a
time”. These suggest that there are challenges that Singapore needs
to overcome before becoming a smart nation.

OR

Different types.of problem

B: economic employment problem Vs C: cyber-security / technical

are similar because both agree that there are !

(34
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problem / user-unfriendly app.
B: Not éyeryone’benefit Vs C: everyone benefit

e.g. Sources B and C are different because Source B is about
economic employment problem but Source C is about cyber-security /
technical problem / user-friendly app. This can be seen in Source B, it
tells me that "Any repelitive work — blue collar or white collar ~ may
slowly be automated away and the remaining workers made more
productive through technology”. However, in Source C, it tells me that
‘In Grab, we saw a lack of safe, convenient and affordable of transport
options and we moved in to solve those issues one small step at a
time”. These suggest that there are dsfferent chailenges that Singapore
needs to overcome in becoming a smart nation.

LS

Both aspects of L3

L6

Similarity in purpose

Award a higher mark for a strong purpose fully SUW
e.g. Sources B and C have the same purpose. ¢ ﬁ{}f

&

e
The purpose of Source B js to co e internationa! u
that even though there are € i ort run in b ing a

smart nation, but there

future, Thts rs because a g c , many countries

.@~ tal smart nation.
Hid Have a gmwth mindset

effort to make the app more user-friendly in
ing cashless payment in the future. This is
oint of time in society, Singapore public finds that
using Grab’'s*app is very troublesome. Therefore, Singapore public
should embrace digital change in their lifestyle and give Grab more
time to “streamline everyday processes”. This can be seen in Source
C, it telis me that “I think the chaflenge with Smart Nation is that it looks
complicated” and “In Grab, we saw a fack of safe, convenient and
affordable of transport options and we moved in to solve those issues
one small step at a time”,
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(c)

Study Sources D and E. 71

Which source is more reliable as evidence that Singapore is not
ready to be a smart nation? Explain your answer.

K]

Based on provenance 1]

e.g. The retiree in Source D is more reliable because he has first-hand
expenence as a consumer using digital way to do cashless payment.

e.g. The DBS Chief Information Officer in Source E is more
because he holds senior/high appointment whose words carry weig

Based on typicality

e.g. The retiree in Source D is more reliable because Cf
senior citizens in Singapore which is a big group with el

e.g. DBS Chief information Officer in So E‘fsm‘gré l€

he represents one of the biggest banks in St ore.

that Singapore is

scific_in_identifying
ayment.  However,

. i ] i
of the retiree-in Souree D is based on personal QQ[Q[QQ wh:ch may not be
represe e of'the majonty.

L4

Based on two sources contents, WITH support [4]

€.g. The retiree in Source D is more reliable as evidence that Smgapore is
not ready to be a smart nation because he'ls very specific.in identifyi
the exact problem_on why ‘people are nof using e-payment. This can be
seen in Source D, it says that “The key hindrance is that different shops
use different apps for cashless payment and some shops don't even have
cashless payment machines™. However, the DBS Chief Information Officer
in Source E only acknowledge that fact that there are competitors and the
solution was vague; This can be seen in Source £, it says that “banks
had to innovate and integrate our systems, or risk dying. We are currently
doing well in this aspect”. “Doing well” is very vague and nothing concrete
is being mentioned.
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OR

e.g. The DBS Chief Information Officer in Source E is more reliable as
evidence that Singapore is not ready to be a smart nation because his
comment is_based on research /.observed trend. This can be seen in
Source E, it says that “it studied several pafterns of cashless payment
data that could hurt its prospects”. However, the comment of the retiree in
Source D is based on_personal opinion which_may not be regresentative
'of the majority. This can be seen in Source D, it says that ‘the key
hindrance is that different shops use different apps for cashless payment
and some shops don’t even have cashless payment machines”. This may
be happening in his small neighbourhood but that doesn’t mean that other
places in Singapore have no e-payment shops.

L5 | L4+ Based on cross-reference [5-6]
Award the higher mark for more fully developed answers.
Note
+ Cannot cross-reference to biased source (Sour arelin
Source E: DBS Chief Information Officer) / l-wé%
applicable in this case study) .7
» Students can cross-reference to Sources A, B{'G.and F, Soffong
the evidence and explanation me e, are logical a :
matching. @
L6 i ¥p]

's not ready to be a smart
\ 'ment whose words carry
s of the biggest banks in Singapore
sentative of the majority. His comment
yserved trend which must have supporting
e\ attending the Public Service Conference in

<¢
eRance ?rog’s:i?jurces @\E
i i 30: more reliable than the
¢!

epresentative of the majority elderly. Some retirees
and know how to make cashless payment easily.
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(d)

Study Source F.

How useful is this source as evidence that Singapore is becoming
a smart nation? Explain your answer.

L1

Based on provenance

e.g. It is useful as evidence that Singapore is becoming a smart nation
because this speech is given by Prime Minister Lee Hsien Loong.

il

pepﬁ!e in Singapore a?(xg
r

Based on typicality / Detect biased without explanation

weight.

Based on contextual knowledge / common seg/ .

natron because even though wi

2

Award 4m for useful OR not useful, supported.
Award 5m for useful AND not useful, supported.

e.g. ftis useful as evidence that Singapore is becoming a smart nation
because Prime Minister Lee Hsien Loong in Source f tefls me that
Singapore banks have created a new app called PayNow which will
make -cashless payment more convenient. This can be seen in Source
F, it says that "PayNow links your mobife phone number to your bank
account. So you can pay and receive money using your mobile banking
app. You can pay money to somebody’s mobile number, if he is on

L3 - ts, un [2-3]
y
1] ter Le S
P 3 N
.: dence that Singapore is becoming a smart
s it never tells me whether the people on the
groun, accept using this new app called PayNow / the
negativ f PayNow.
L4 | Based on contents, supported [4-5])
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PayNow". This suggests that with a more efficient app such as
PayNow, Singapore is progressing faster in becoming a smart nation.

ORJAND

e.g. it is not useful as evidence that Singapore is becoming a smart
nation because it is bias, it never tefls-me whether.the people on-the
ground: are. ready to -accept using this new app.called PayNow / the
negative ‘aspect of PayNow. . Everything mentioned is very positive
which makes the source one-sided and it never provides me a holistic
and balanced viewpoint of the new app called PayNow.

LS

L4 + Based on cross-reference
Award 6m for useful OR not useful, supported.
Award 7m for useful AND not useful, supported.

e.g. L4 (Useful) + Source A-supports Source £, it
Singapore is becoming a smart nation because thegspho

neighbourhood Food Court in Choa CH
people are able to buy their food wi

machines” This round are not ready to

ayment/ stillprefer cash

embrace/a digital lifes
paymmﬁz
<N

et

O\
ose’ NN

e.g. useful e purpose of Prime Minister Lee Hsien
Loong i ngaporeans that the govemment has put in
effort to fi e processes for cashiéss payment such as the
creation o w app calfed PayNow so that Singaporeans wilf
continue to stpport his smart nation policy by using PayNow more
often and fess of cash payment. This is because at the point of time in
society, many shops are using different apps to make cashless
payment and it can be very troublesome for the consumers. This can
be seen in Source F, it says that “We must simplify and integrate our
systems. MAS has been working hard at this -~ integrating the different
systems into one — so now at last we have one single unified terminal

that can read different cards. MAS and the banks have aiso rolied out a
new service, called PayNow’.
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(e) | ‘Singapore has no problem becoming a smart nation.’ - {10]
Using sources in this case study, explain how far you would agree
with this statement.

L1 | Writes about statement, no valid source use (1]

e.g. Yes | agree because Singapore has no problem becoming a smatt
nation.

L2

Yes / No, supported by valid source use
Award 2 marks for 1 explained source.
Award 3-4 marks for 2 explained sources.
Award 9m for 3 explained sources.

Note: Consideration on number of sources used and
analysis in deciding on marks in L2.

Singapore HAS NO PROBLEM becoming a sm‘gff
EandF.

e.g. Source A agrees

has no problem becoming.a_sn : the photo has six
self-service order.and payme i j hbourhood Food

Court in Choa ‘e are able to buy

theirfooa
@) ells me that “Banks had to
s, or risk dying. We are cumently

Spe gest that Singapore has no problem
nati e the banks are putting in effort to be

f: he” processes to make cashless payment

ast we have one single unified terminal that can read
different cards. MAS and the banks have also rolled out a new service,
called PayNow". This suggests that Singapore has no problem
becoming a smart nation because the creation of PayNow can literally
pay anyone via mobife number to any bank conveniently.

OR

Singapore FCHIROH
and D.

§ becoming & smart nation: Sources B, C

e.g. EORBEER oisagrees with the statement. Source B tells that “In
the short term, there will be significant digital disruption affecting the
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non-high-technology and non-high-touch industries, those which are
not knowledge-based or focused on customer relationships”.  This
suggests that Singapore has problem becoming a smart nation
because quite a few industries which do not embrace digital change
will be negatively affected in the near future.

/ g4 disagrees with the statement. Source C telis me that “In
Grab we saw a lack of safe, convenient and affordable of transport
options™. This suggests that Singapore has probiem becoming a smart
nation because people on the ground are not ready when cyber-

securty and user-unfriendly app issues are still unresofved.

.g. d:sagrees with the statement. Source D tefis me that
“the key hmdrance is that different shops use different ap )

cashless payment and some shops don’t even have cashless p
machines”. This suggests that Singapore has probfem becomi
smart nation because the infrastructure to facilitate cashies
is not ready on the ground for the public.

L3

Yes + No, supported by valid source
i.e. Both elements of L2.

Award 5 marks for 1 + 1 exp!ame
Award 6 marks for 2 + 1 explaine

Note: Cannot cross-reference to Source D, E and F because they,
are tested for its reliability due to Reliability and Usefulness
Questions.

e.g. Source A is unreliable because it is only one photo that shows
cashless payment machines in a high-tech Foodcourt in Choa Chu
Kang neighbourhood. f{t is not representative of the majority because it
doesn’t mean that the all the Foodcourts in Singapore have instailed
cashiless payment machines. On top of that, the photo also doesn't
show whether the people are competent enough to use the cashless
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payment machines easily. it only shows me that the private sectors
and the government have installed the hardware but the photo doesn’t
telf me whether the cashiess payment machines are effective or not.
Therefore, Singapore has problem becoming a smart nation. [+2]

* by sharing example(s) from their contextual knowledge

(Don’t use this approach, it is very difficuit to score)

e.g. | agree that Singapore has no problem becoming a smart nation.
in Source C, it tells me that “In Grab, we saw a fack of safe, convenient
and affordable of transport options and we moved in to solve those
issues one small step at a time”. Our Prime Minister Mr Lee Hsien
Loong also says that "MAS has been working hard at this — integrating
the different systems into one — so now at last we have one @

unified terminal that can read different cards. MAS and the bank
also rolled out a new service, called PayNow” which meansgthat b

ensure that the apps are user-friendly so that more Sing

be using them and less of cash payment. Even tho e reti
Source D has difficulty memorising password, the ction i
smartphone to keep itself logged in and_he dgesni fﬁ Key..ii

password each time he uses cashie yment.
al workshops I

+2]

need to have a

EE and DISAGREE in

ore. However, it doesn't mean that
ges. It is a fact that there will be

i sswords to log into the PayNow app.
private .companies such as Grab and Monetary Authority of
e working hard to streamline the processes and
endly app such as PayNow. [ believe it is only the
ew joumney and they will continue to put in effort to
refine PayNow app to make it even more efficient in the future. The
sources show that there are two sides to the argument, that the
perspectives for each side is valfid and reasonable, and all the
stakeholders involved, namely Singapore public, private and public
sectors must be united and be resifient enough to embrace advance
technology and overcome challenges just fike the pioneer generation
and make Singapore a smart nation in time to come.

This allows scope for candidates to decide what comes more
naturally for them, and will invite meaningful thinking, without
making any of the above a direct requirement.
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Section B: Structured Response Question

2(a)

Extract 1 states the increasing number of online purchase scam,
PayPal email scam, love scam and cyber extortion.

In your opinion, how can online scams be avoided? Explain your
answer using two ways.

Note

» Police # Cyber; Security Depaftment
. -S:ngapore Police Force cannot do anything if scammeérs agé
overseas:

« - Therefore, commg up with harsher: Iaw to punish scamime
won't be feasible in this case. A

L1

Describes the topic i.e. online scams

e.g. Online scams are very common nowadays
their money cheated. ¢

N\

L2

identifies / Describes strategies
Award 2 marks for identifyi
ways. Award 3 marks
describing two ways.

\{nﬁn rks for idel ng two
i a

e-atlended to immediately. They
ory by relating to something personal
ved ones. After they are sure that one
for money transfer via various means.

update on na! bank account and password via a whatsapp
message.

(As above plus) e.g. Online scams can be avoided when school plays
a part in educating the students using CCE lessons on Cyberweliness.
Students will be made more aware of different types of scams and how
to avoid falling into the trap. For example, schoofs can provide the
intemet fink to Scamalert.sg to learn the various types of scams onfine,

]

L3

L2 + Explains strategy

Award 5-6 marks for explaining one way.

Award 6-7 marks for explaining two ways.

Note: An explanation is showing how the way prevents online
scams in Singapore.

[S-71
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e.g. Online scams can be avoided when one foliows the 3 ”

Most of the time, scammers will try to craft a fake s of
that something is urgent and must be attended to
will then make one believe their story by relztinzﬁ me

and things that concermned the loved ones. j re |
has trusted them, they will ask for\money r arious
For example, scammers can impersonate P! that some

saving accounts are being\hacked and\there is an urgent need fo
update one’s pem account and password ﬂ whatsapp
message. When S _not panic,/not believe and_not give their

personal banking account-and password, it wilf prevent loss of money

[5] .and avoid-unnecessary emotio %‘5\
.g. in€ ‘T‘ avoj :
5 by ~ ’r

school plays a part in

: usii 19) essons on Cyberweliness.
%?’ vare of rent fypes of scams and how

or example, schools can provide the
’{c\e‘ o learn the various types of scams online.

will greatly reduce the number of online scams and
S f money lost. [6] They will also_avoid unnecessary
and emotional disturbance due to the great loss of money. /
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2(b)

Extract 2 and Extract 3 mention the role of local government and
individuals in helping to prevent cyber-attacks on Singapore.

Do you think the local government has a more important role to
play than individuals in helping to prevent cyher-attacks on
Singapore? Explain your answer.

[8]

Note

« A lot of students did not inciude IMPACT or. EFFECTS. of the
strategies they described. .
» EQg: Because of this strategy, it resulted in ...,

L1

Writes about the topic (i.e. prevent cyber-attacks on Singg
but without addressing the question

e.g. Cyber-attacks are very common in Singapofée

government and individuals must work together »
attacks on Singapore. [2] .
A\

L2

Describes the role of the groups

rity nthe region. [3]

(As ab . ividuals have an important rofe to play in
helping t6 preven er-attacks. The role of individuals is to ensure
their own cunty by remaining vigifant online. One way they can
do this is ensuring that their computers are defended against

technological threats by instalfing softwares such as anii-virus
programs, firewalls. [4] :

7 ‘ CERT) which was established to

L3

Explains the role. of the groups
Award 5-6 marks for explaining one group.
Award 6-7 marks for explaining both groups.

e.g. Local government has an important role {o play in helping to
prevent cyber-attacks. The government ensures that the country has
the capabilities to manage cyber security-challenges. This can be done
through collaboration with the governments in other countries. Through

5-1
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collaboration, the countries can share information and skills to combat
cyber security challenges. An example is that Asia Pacific. Computer
Emergency Response- Team (APCERT) which was establish ed to
encourage cooperation between member states to maintain
of comp uter secuntl.nr exnerts m the remon 777erefore thrs ca

S;nggpore when there is §
deter such attacks.

(As above plus) eg. Individuals hav
helping to prevent cyber-attacks. The
their own cyber security by remaijnii
do this is by ensuring that
technological threats : anti-virus
programs, firewa hese cal p Profect against_malwares _or
spywares that can gl BT R G gt 'Jmu &h_cvber attacks using
the stolen atlon ._Therefore] it is important for individuals to
Cidtlis Aze _mm to_ensure_their own
cybersecurity \U

iinst

SN

<%ﬂin&@‘n”e/réfatlve importance of each

ess o resources which can manage cyber security
at a Jarger scale. By managing the cyber secunity
s”at the country level, it can ensure the securnty of the
country’s cyber security infrastructure. This can in turn provide a more
secure cyber security environment for individual users in the country.

[8]
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